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SPECIAL
FACTORY BUYS

All work guaranteed at 3500 locations nationwide

‘BUY 3, GET 4TH FREE
FACTORY DIRECT

GOODFYEAR.

ASSURANCE MAXLIFE
85,000 Mileage Warranty

All work guaranteed at 3500 locations nationwide

‘BUY 3, GET 4TH FREE

BUY 3 PRICE
235/75r15 Wrangler Trailrunner AT ......
26570R16 Wrangler AT Adventure.......
27560R20 Wrangler SRA ...... .
27555R20 Eagle LS-2 .........ccvvvvrennne,
24565R17 Fortera HL .........cooveevvvennne, $1 72.99
265/50r20 Fortera HL.... .. $222.99
22565R17 Toyo Open Country A38...... $149.99

GOODFYEAR.

ASSURANCE ALL-SEASON
65,000 Mileage Warranty

‘BUY 3, GET 4TH FREE

SIZE BUY 3 PRICE
19565R15 Assurance Maxlife 91H BLK ... $160.99
20555R16 Assurance Maxlife 91H BLK .... $178.99
20565R16 Assurance Maxlife 95H BLK ... $176.99
21560R16 Assurance Maxlife 95V BLK ....$170.99
22560R16 Assurance Maxlife 98H BLK .... $145.99
21545R17 Assurance Maxlife 87V BLK ... $190.99
21555R17 Assurance Maxlife 94V BLK .... $202.99
22565R17 Assurance Maxlife 102H BLK .. $209.99

‘BUY 3, GET 4TH FREE
DELINTE PERFORMANCE RADIAL

| KELLY g TIRES |

EDGE ALL SEASON
55,000 Mileage Warranty

All work guaranteed at 3500 locations nationwide

‘BUY 3, GET 4TH FREE
KELLY EDGE A/S

BUY 3 PRICE

185/65R14 Kelly Edge A/S 86H BLK.............
195/65R15 Kelly Edge A/S 91H BLK.... .
205/55R16 Kelly Edge A/S 91H BLK....
205/60R16 Kelly Edge A/S 91V BLK ...
215/60R16 Kelly Edge A/S 95H BLK....
215/55R17 Kelly Edge A/S 94V BLK ...
235/55R17 Kelly Edge A/S 99H BLK.... .
235/55R18 Kelly Edge A/S 100H BLK...........

‘BUY 3, GET 4TH FREE
LIGHT TRUCK RADIALS

SIZE BUY 3 PRICE
185/65R14 Assurance All-Season 86T BLK...$118.99
195/65R15 Assurance All-Season 91T BLK...$146.99
205/55R16 Assurance All-Season 91H BLK ..$149.99
205/60R16 Assurance All-Season 92T BLK...$166.99
215/60R16 Assurance All-Season 95T BLK...$169.99
215/55R17 Assurance All-Season 94H BLK ..$198.99
235/55R17 Assurance All-Season 99T BLK...$212.99
235/45R18 Assurance All-Season 100H BLK $241.99

GOODFYEAR.
TIRE REBATE

Double your rebate on the
purchase of a full set of Goodyear
tires on your Goodyear credit
card up to a $150 rebate! OAC

FLAT REPAIRS

Whether we sold you
the tire or not, it is free
on repairable tires

See store for details.

SIZE BUY 3 PRICE
19565R15 Delinte DH2 91HBW........... $95.99
20555R16 Delinte DH2 94w BLK......... $100.99
20565R16 Delinte DH2 99H BLK......... $111.99
21560R16 Delinte DH2 99H BLK........... $98.99
22560R16 Delinte DH2 98H BLK.......... $123.99
21570R16 Delinte DH2 87V BLK......... $119.99
21545R17 Delinte DH2 91W BLK......... $106.99
21555R17 Delinte DH2 98W BLK......... $120.99
40,000 Mileage Warranty

WE SERVICE NATIONAL ACCOUNTS

FREE
CHECK

up to 20".

NO CREDIT

FINANCING
AVAILABLE

Up to 1 year no interest
Ask for details. OAC

SIZE BUY 3 PRICE

23575R15 Americus AT 104S BW ..
26570R16 Americus AT 112T BW ..
24575R16LT Americus AT 120Q BW ..
26575R16LT Americus AT 123S BW...
24570R17 Americus AT 110T BW ..
26570R17 Americus AT 115T BW .. ..$206.99
24560R18 Americus AT 106V BW .. .$169.99
27565R18 Americus AT 116T BW ................ $239.99

40,000 Mileage Warranty

.$177.99
.$191.99
.$196.99

NO DEALERS ¢ NO WHOLESALERS  NO CARRYOUTS

GET APPROVED
—IN A SNAP! —

*Be 18 or older

*Have an active checking account

*Have an income of at least $1,000 a month

*Provide a valid email address and phone
number

Apply at snapfinance.com

J—
GoOBETEAR

|

|E |BEAT IH

DISCOUNT TIRE, BIG O, FIRESTONE,

FREE
2nd opinion
inspections

BUY 3 FLUID EXCHANGES
AND RECEIVE THE 4TH FLUID
EXCHANGE SERVICE FREE

TRANSMISSION FLUID EXCHANGE $159°°
COOLING SYSTEM FLUID EXCHANGE $101%°
POWER STEERING FLUID EXCHANGE $111%°

Receive either a Brake Fluid Exchange
at no charge or a Fuel Injection Service
at no charge.

With coupon only, disposal fees extra, trans fluid full synthetic
fluid up to 10 quarts, up to 2 gallons of new antifreeze flush kits
used on trans, power steering, radiator and fuel injection service.

Most cars and trucks. Expires 10/31/21.

OIL CHANGE
FREE TIRE ROTATION

Upon request ® See store for details

$1988*

LUBE-OIL-FILTER Prod#01C5

INCLUDES: Battery check, lubricate your car’s
chassis (if applicable). Drain old oil & add up to

5 quarts of new 5W30 or 5W20 oil synthetic blend.
Install a new oil filter. (Special oil filters slightly higher).

Includes hazardous waste fee. If your MFG. Requires 20W50, or full
synthetic oil, or other special weights, there’s an additional charge for
other weights of oil. Price is for 5W20 or 5W30 synthetic blend oil up
to 5 quarters. With coupon only. Expires 10/31/21.

AIR CONDITIONING
PERFORMANCE CHECK

FREE

Identify Freon Type
Pressure Test System for leaks
Visually Inspect System for Leaks

ORIGINAL PRICE
SEGes

We verify all A/C systems
Expires 10/31/21

/

PEP BOYS. SHOP US LAST

We honor
and repair
extended
warranty
programs.

COMPUTERIZED ALIGNMENT

THRUST ANGLE s-l 50|:|:

PROD#29858
COMPENSATE 4 WHEELS

- For non-adjustable rear suspensions

- Computer precisely aligns front wheels to rear
- Fnusures straight steering wheels

- Necessary for accurate alignment of newer cars

ASK ABOUT

OUR 5-YEAR
& LIFETIME
ALIGNMENTS

4-WHEELS s-l 50|:|:

PROD#29866

- Computer precisely aligns front and rear wheels
- Ensures straight steering wheels

- Necessary for accurate alignment of newer cars
- Adjust all 4 wheels for accurate alignment

- Shims extra

Most cars & light trucks with coupon only. Expires 10/31/21

s 99 Includes up to 5 quarts of
5 full synthetic oil (not Mobil 1 o)
0W-20, 5W-20 or 5W-30. Includes a new oil
filter (some specialty filters extra).
Includes disposal.

Most cars & light trucks with coupon only.
Expires 10/31/21.

19945 N. John Wayne Pkwy.

$300FF 2-WHEEL
360 OFF 4-WHEEL

Prod. #21814/21830

Special! Save $60 on Lifetime Brakes!
Free brake inspection

Most cars & light trucks with coupon only. Expires 10/31/21

ICA’NIC

TIRE & SERVICE CENTERS

(520) 779-5300

IconicTire.com

within 6 months Get Pre-approved with
See store for

details.

ICA’NIC
rrr - e TIRE & SERVICE CENTERS
=]

Qcima (520) 779-5300 GOODSYEAR

GOODFYEAR

* Buy 3 select tires and get 4th free. Select tires only. Must purchase tire protection plan and nitrogen package, which includes valve stems, lifetime balancing, free tire rotations, free alignment checks, free flat
repairs and free replacement for the first 25% of tread wear on a tire that is not repairable (with the nitrogen and tire protection plan purchased). Restrictions and exclusions apply. See store for complete details.
Offer may not be combined with any other discounts unless otherwise stated. No dealer or carryout. Offer ends 10/31/21.

WE WON'T BE UNDERSOLD BY OUR COMPETITION!
We beat Discount Tire, Big 0, Firestone & Pep Boys ... Make us your last call!

State or local taxes or surcharges for Environmental protection will be an extra charge.



CARPET - TILE - LAMINATE - VINYL PLANK - WOOD
|
E R EXPRESS

FLOORING

RESIDEMTIAL « COMMERCIAL
b N \% AN

66.:-

Brand new styles
and colors!

Take an additional

$500 oFF*

Waterproof
vinyl plank and
laminate flooring

CARPET
INSTALLATION

g“ 3 sm;,

x \\
TANTRO

2 years 0% Financing
Get your new floors
for as er
low as $ 50 tE)nonth*

OAC. See website for details

Public services,
teacher and
government

discounts available

Schedule your FREE in home estimate
— AVAILABLE 7 DAYS A WEEK —

(520) 487-1393

ExpressFlooring.com

E * %k k& .?t
IR 5 Star Rating BEB
SHOPPING s ote gm0

ROC 200037
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MULTIPLIER

CAESARS

SATURDAY, OCTOBER 23, 2021
8AM - 11:59PM - PROMOTIONAL KIOSKS

Choose between a 5X Reward Credit Multiplier or 5X Tier Credit Multiplier
by swiping your Caesars Rewards® card and activating at any designated
Promotional Kiosk!

YOU’VE GOT THE HOOK UP
WITH CAESARS REWARDS®

Invite your friends to sign up! I~ 4,

New members can receive up to $100 in Free Slot Play
on their first visit when they sign up for Caesars Rewards!

VISIT US ONLINE AT HARRAHSAKCHIN.COM FOR DETAILSI

Harrahs

AK-CHIN CASINO

CAESARS REWARDS PLAY FOR ALL.

Reward Credit Multiplier: Example for a 5X multiplier, a guest eaming 100 Tier Credits will have 400 Reward Credits® added into their account for a total of 500 Reward Credits. Only Tier Credits earned on Promotional Day apply. Eaming begins at 6AM on Promotional Day and
ends at 5AM the following day. Must swipe and opt-in by selecting your chosen multiplier to participate. Missed swipes will not be awarded retroactively. Reward Credits may take up to five business days to be posted into your account. Reward Credits count toward comp balance
only and will not increase your Tier Score® . Tier Credit bonuses will not be multiplied.

Tier Credit Multiplier: Example for a 5X multiplier, a guest earning 100 Tier Credits will have 400 Tier Credits added into their account for a total of 500 Tier Credits. Only Tier Credits earned on Promational Day apply. Earning begins at 6AM on Promotional Day and ends at 5AM the
following day. Must swipe to participate and opt-in. Missed swipes will not be awarded retroactively. Tier Credits may take up to five business days to be posted into your account. Tier Credit bonuses will not be multiplied.

New Card Sign Up: Only new members of the Caesars Rewards program are eligible at Harrah's Ak-Chin Casino. New members are defined as those individuals 21 years of age or older who sign up for a first time Caesars Rewards membership at the Caesars Rewards Center at
Harrah's Ak-Chin Casino at any time NOW — December 31, 2021 at 11:59PM. New members must then accept offer at the slot machine. If offer is not accepted at the slot machine prior to the Prize Expiration, the offer shall be forfeited. Earned Free Slot Play must be earned in the
same Promotional Day as sign up. Earning is limited to 750 Tier Credits and $75 in Free Slot Play in increments of 150 Tier Credits and $15 in Free Slot Play. When depositing Free Slot Play to your bank, balance expiration is based on time of deposit and will expire 72 hours after
deposit if not downloaded to a slot machine. Re-deposited Free Slot Play will expire within 24 hours after re-deposit. Please see Caesars Rewards for expiration details.

This offer is not redeemable for cash. Offer is by invitation only and is non-transferable. Valid only at Harrah’s Ak-Chin Casino. Management reserves the right to change or cancel this promotion at any time without prior notice. Must be 21 years of age or older to gamble and take
advantage of this offer. Know When To Stop Before You Start.® Gambling Problem? Call 1-800-522-4700 or 1-800-NEXT STEP. ©2021 Caesars License Company, LLC. See official rules at the Caesars Rewards Center for complete details.

REWARDS.



FROM THE EDITOR

Past, present and future

WHILEMARICOPAHAS APROSPEROUS
future, its proud history has a few black
marks. Western author and historian
C.M. Curtis writes about one, taking us
back in time to the horrible scene of a
19th-century atrocity.

A handful of local business execs take us back
to their starts in the workforce and analyze today’s
job market. The results of this research bridged a
past-present gap when my friend John Schurz said
his most meaningful job was coaching a high school
girls basketball team in Chicago. Turns out, my wife
went to said high school the same time John was
there and knows many of his players. Small world.

Members of the Maricopa real estate community
tell us about what has happened in the market of
late, and what to expect in the months ahead.

There is nothinglike the present for high school
kids, and we chronicle some of their athletic,
academic and social pursuits inside.

Our coverboy, Jim Irving, does more than his
part to ensure our community’s youth have a bright
future. He has given thousands of hours to students
at MUSD, and that’s just one of the organizations
for which he volunteers. Bob McGovern details the
post-retirement career of a Maricopa gem. (Hint: He

is as kind as he is generous.)

Despite the tireless efforts of Jim
and others, the future for MUSD is less
certain as it asks the voters to renew a
budget override that allowed it to hire
about 70 teachers and provide a computer
for every student. Learn more on page 32.

The future for area farmers is also
murky. Jay Taylor tells the story of how
the drought is impacting their water rights.

If fresh snowbird BJ Lingren has her way, one
lucky Maricopa family will not only have their
“Best Christmas Ever” in 2021, they will be set on
a path that will change generations in their family.
This Minnesotan is definitely going to make her
mark on Maricopa.

You will also find stories on more all-star
citizens whose hobbies include cycling, quilting
and breeding show dogs. Plus, our annual Health
Guide with news on what Maricopans have been
impatiently waiting years for — a hospital.

Thank you for reading InMaricopa.

Enjoy,

e g T :5
;O

SCOTT BARTLE | PUBLISHER
Scott@InMaricopa.com

CONTRIBUTORS

TOM SCHUMAN
Just weeks into retirement, the
former Hoosier is putting his Ball

VICTOR MORENO
The popular, local pro is credited
with the cover and many other

BOB MCGOVERN
Our friend and former editor
is still contributing, including
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ON THE COVER

Community volunteer Jim Irving was photographed by Victor Moreno at Butterfield Elementary School.
Joining Irving are first-graders (standing) Zander Lopez, Joelle Green, Aaron Dimas, Emily Garcia, Yaniha Hill
and (kneeling) Michael Bell and Jaxson Ly.
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HISTORY

= SDAYBLINDS Custom Blinds, Shades, Shutters & Drapery
r/

YOU'LL LOVE THE TREATMENT Ask us what we are doing to keep you safe

HURRY! Limited Time Offer!

Buy 1 Get 1

S0%

| on Custom Blinds,
Shades & Drapery

—
«PLUS”

FREE

In-Home Design

&

Motorized Shades & Drapery Available

Lunch Room Hangout

Earl Goodwin, far right, and a group of men stand outside the trackside Lunch Room next to the Consultation

Williams Hotel on the south side of railroad in this 1911 photo. Two years later, the hotel burned down.

Goodwin was in charge of hotel and Lunch Room for a few months in 1911 when this picture was taken. call Call To Schedule WE BRING THE y ~
Today & SHOWROOM '
SAVE! 1'855'642'6357 TO YOU! s

or visit www.3DayOffer808.com
®
J@ For these and other historical stories, visit InMaricopa.com. We DESIGN 3 We MEASUR E! We INSTAL L! YO u R E LAX!

The city marked its first birthday as a city Maricopa loves Halloween and there is no more The mid-air crash of two single-engine aircraft
on Oct. 16 with a Founder's Day celebration evidence needed than the enthusiasm displayed in the skies above Casa Blanca Road, about g L sl
. . . . . (5]
at The Duke attended by hundreds. When it each year as residents decorate their homes with four miles east of State Route 347, forced both 3
incorporated in 2003, Maricopa was the first ghosts, goblins and other spookiness. In 2007, the pilots to make emergency landings. One plane 8 Personalized Experience | Fast Service | Trusted Brand
new city in Arizona in 10 years and the first city's Parks, Recreation and Libraries Department landed at the Volkswagen proving grounds in % o vald e brand orod | g < ) o N ) ) e ond i ; f |
o . . . . . . . . . . . I *Offer valid on 3 Day Blinds brand products only, excluding shutters and special orders. Buy 1 qualifying window covering and receive the 2nd qualifying window covering of equa
new city in Pinal County in 25 years. It qwckly organlzed the first Mysterious Mansion easlt Maricopa, the other at .GH? .Rlver Memorial S or lesser value at 50% off! Offer excludes installation, sales tax, shipping and handling. Not valid on previous purchases or with any other offer or discount. Offer Code BGXB.
became the fastest-growing city in the state. Mayhem. The contest continues to this day. Airport. Both planes had significant damage, § Expires 12/31/21. State Contractor and Home Improvement Licenses: Arizona 321056. California 1005986. Connecticut HIC.0644950. New Jersey 13VH09390200. Oregon 209181,
but no serious injuries were reported < Pennsylvania PA107656. Tennessee 10020. Virginia 2705172678 (Licensed through Great Windows Services, LLC). Washington 3DAYBDB842KS. County Licenses: Nassau County,

NY HO1073101. Rockland County, NY H-12401-34-00-00. Various City Licenses Available Upon Request. © 2021 3 Day Blinds LLC.

6 InMaricopa.com | October 2021



The Oatman
Massacre: Shock at
Maricopa Wells

BY C.M. CURTIS

HE MASSACRE OF THE OATMAN
family in 1851 sent a shock wave

T

through the Arizona Territory.

Undoubtedly, the residents of
Maricopa Wells (ancestor of the current city of
Maricopa) were particularly affected, in view of
the fact the Oatmans had recently stayed there
and left just a few days earlier.

The family had left Independence, Missouri
in August 1850 as part of a large wagon
company en route to California. In early 1851,
traveling with a group of about 30 wagons that

8 InMaricopa.com | October 2021

HISTORY

had split from the main company, they stopped

in Maricopa Wells, which was populated
primarily by Pima and Maricopa natives. There
was word of some trouble with natives on the
trail between there and California, so the other
travelers decided to wait until it became safer to
travel. But Royce Oatman decided to take the
risk, and he and his family continued on alone.

It was a very bad decision.

You may know by now I believe history
is best experienced through the personal
perspective, so we will put ourselves in the
places of Olive Oatman and little Mary Ann
Oatman, two of Royce and Mary Ann Oatman’s
seven children.

OLIVE OATMAN

You are 13 years old. Four days out of Maricopa
Wells, you and your family are traveling alone
in one of the most desolate and hostile parts of
the southwestern desert — indeed, of the world
— when your 15-year-old brother, Lorenzo,
sees a group of 19 natives approaching. They
act friendly and ask for food. Your father gives
them some; they eat it and demand more. Your
father refuses, saying there is not enough for his
family.

A portrait of Olive Oatman by
Benjamin F. Powelson, circa 1863,
who with her little sister Mary Ann
was enslaved by a native tribe that
murdered the rest of their family.
The markings on Olive's face hint
at the next chapter of their ordeal.

The natives go a short distance away and
have a brief discussion, after which, with
deafening war cries, they attack your family
with clubs. They kill your parents and four
of your siblings, including a baby boy and a
3-year-old girl. You are also clubbed in the head
and unconscious for a short time. You awake
to a horrific scene. Your 7-year-old sister, Mary
Ann, is at your side. She cries, “Oh Mother, Oh
Mother! Olive, Mother and Father are killed,
with all our poor brothers and sisters”

Your oldest sibling, Lucy, lies dead, cradling
the body of your baby brother. Your mother
groans. You spring toward her but are held back
by one of the attackers.

Your brother, Lorenzo has been clubbed.
You see he is bleeding copiously from his nose
and ears. He stirs and tries to get up, but the
attackers pick him up and hurl him over the
edge of the mesa, roughly a 20-foot drop.

You and Mary Ann are forced to watch as
the natives strip the bodies of your loved ones
and ransack the wagon. They take your bonnets
and shoes and force you to walk barefoot to
their camp, miles away. Your feet are worn raw
by the rocky, volcanic terrain, but if you falter
you are beaten.

National Portrait Gallery

Yubert Fang

At their camp, the men laugh and mock as
the two of you sit sobbing. They offer you food
but you are unable to eat; your grief and fear are
too great. The next day you begin a four-day
march across the desert.

MARY ANN OATMAN

You are 7 years old. Your world has just been
turned upside down. You have seen things no
one should ever have to witness, much less
someone your age.

Now you are being forced to walk barefoot
on the rocky desert floor, expected to keep up
with the fast-walking men. You fall frequently
and are beaten with a whip until you get up.
When you lag behind, you get the whip. Olive
helps you as much as she can, but she too is
struggling. You tell her you want to be allowed
to die. Finally, you fall to the ground, unable to
walk another step. One of the men picks you
up and slings you over his shoulder like a sack
of flour and carries you the rest of the way. In
this manner, walking and being carried by
one of the men who slaughtered your family,
you travel about 90 miles to the village of your
captors, where you and Olive are subjected to
cold, hunger, overwork, ridicule and beatings,
and treated as slaves.

It will never be known for certain to what
tribe the men who killed your family belonged.

OLIVE OATMAN

Life in the village of your enemies is a nightmare
for you and Mary Ann. Later, referring to
that time, Royal B. Stratton, who will write a
controversial book about your experiences, will
pen, “Much of that dreadful period is unwritten

and will remain unwritten forever.”

Once accessible by an off-roading trail, the site
of the Oatman family massacre just west of Gila
Bend is now on private land. A memorial grave-
stone was placed by the Arizona Society of
Daughters of the American Revolution in 1954.

One can only imagine the horrors you both
suffer. This village is in the mountains and it
is winter. Your clothes have fallen apart, and
you have no protection from the cold. You
weave some coverings out of plants, which do
little to keep you warm. Mary Ann becomes
malnourished and weak. You both pray
constantly to be rescued from this hell you
are enduring. It takes great strength to merely
survive from one day to the next. What must be
your anguish when you see an article of clothing
that was taken from the body of one of your
loved ones being worn by one of your captors?
Do you dare hope for rescue? You wonder if
anyone even knows about the massacre. And if
they do, how could they possibly know where
to look for you? Everything seems bleak and
hopeless.

But you force yourself to remain alive, for
the sake of your little sister. in}

(To be continued in the November edition of
InMaricopa magazine.)

C.M. Curtis, American Western author and
historian, is the best-selling author of 11 books,
including eight westerns. His books can be found
on Amazon.com and atcmcurtisauthor.com.

Call center hours: (520) 424-9021
Monday - Friday 6am - 8pm
Saturday & Sunday 6am - 5pm

Mobile App * Online

PAYMENT OPTIONS

Phone * ED3 Office

Make fast and easy payments online
using your customer login at:

www.ed3online.org

Drop Box

Or download our ED3 mobile app,
available on Google Play or the App Store.

Auto-Pay

41664 W. Smith Enke Rd., Suite 100
Maricopa, AZ 85138
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COMMUNITY

Rancho couple goes extra mile
for their dogs

BY JAY TAYLOR

RAVELING THE WESTERN UNITED

I extended periods of time requires

States in a motor home for

== you enjoy your companions.

Vie and Bill Day do.

The Rancho El Dorado couple obviously
enjoy each other’s company - they have been
married for 42 years — but they also love their
Coton de Tulear dogs, which they breed and
show all over the country.

The Days, Maricopa residents since 2003,
have been breeding and showing the breed for
17 years and taken things to a very high level.
The couple visits dog shows as far away as
Austin, Texas each year, putting thousands of
miles on an RV customized to accommodate
their 10-pound pets — males Remington and
Ouzo, and their female Aspen.

10 InMaricopa.com | October 2021

The couple used to breed and show Wheaton
Terriers, but found they were having health
issues. Vie and another breeder decided to work
with a different breed and began researching
smaller hypoallergenic dogs. They landed on
Coton de Tulears.

“The breed was not recognized by the
American Kennel Club at that time,” Vie said.
“So, we went to rarity shows looking at breeds
and started seeing a lot of Cotons. We chose to
work with them because of their personalities”

And what personalities they have. The Coton
de Tulear (COE-Tohn DU Tu-lee-YAHR), also
known as the “Royal Dog of Madagascar, is
described by the AKC as a small, immensely
charming dog whose “primary job is to provide
amusement, comfort and companionship. The
bond between Cotons and their people is so tight

Vie and Bill Day relax at home with Remington
(left) and Ouzo, their Coton de Tulear
companions. Not pictured is Aspen, who is on
the East Coast show circuit with a handler.

that owners discuss it in human terms and Coton
owners describe them as ‘witty’ companions ‘at
times boisterous but never demanding.”

Their abundant white coat is described as
soft as cotton (or, as the French say, “coton”).

Once they decided on the breed, Bill and
Vie attended a show in Seattle, where they met a
breeder they liked and trusted. In 2004, Vie and
another breeder bought dogs to breed.

This was nothing new to the Days. Their first
business together — in the 70s and ‘80s — was
a pet store where they groomed and boarded for

lan Roberds
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13 years. But the breeding of Cotons was going
to be next-level.

COMPETITION BREEDS SHOW DOGS

“We got into this when our kids left the house,”
Vie said. “Bill and I looked at each other and
said, ‘Now what do we do? Your whole life
changes.

They are both extremely competitive, she
said, and had enjoyed showing dogs in the past.

“So we decided to get into showing dogs
again. We do it for fun, and for companionship.
It is competitive and a challenge to produce
really great puppies.”

Vie said when her dogs produce a litter of
puppies, five of the six (the usual size of a litter)
are typically show-quality. The couple is very
particular about who can buy their puppies.
In fact, they have a waiting list of more than a
year and prospective owners have to complete
a rigorous screening process to get one.

One competitive advantage for the Days’
Cotons is they keep their kennel, which they
call Daydreaming Cotons, small. Cotons are
very social dogs and need to form a bond with
their people, so the couple only has three or
four dogs at a time, while other breeders may
have dozens of dogs.

Vie and her breeding partner, Tiffany
Laitner, who lives in Michigan, decided they
would only work with a small group of five
breeders around the country to preserve the
breed’s standards.
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“These dogs were feral and have been
domesticated,” Vie said. “They are like
wolves — they had never been bred with
other breeds when they were in the wild on
Madagascar since the 1400s. And since they
are a companion dog, they really have to be
socialized. We just found that other breeders
weren’t doing things the way we wanted to do
them, so we put together our own group that
we trust.”

ON THE ROAD

Cotons thrive in small places and make
excellent dogs for people in big cities or
apartments. Or in the Days’ case, an RV.

In anticipation of traveling to many shows,
Bill got busy building a comfortable space
to accommodate the dogs on their trips. He
installed a custom four-plex of crates for the
dogs specifically designed to fit in the RV. The
crates can be configured to be attached —
“like an apartment building,” Bill said — or
used individually. Each crate has a rubber mat
on top so it can be used as a grooming table.

“We took the kitchen table out of the motor
home and anchored the crates to the wall for
safety,” said Bill, who is the business manager
at Maricopa Wellness Center, which he
owns with his daughter, Kristina Donnay, its
medical director. “We also designed a trolley
that does the same thing, so we can take them
out of the RV and into shows.”

The travel isn’t all long-haul stuff. Vie said

HISTORY

Arizona is a hotbed of dog shows in November
and December, with about 15 shows in that
period.

They take them seriously.

Ouzo is currently one of the top 10 dogs in
the breed nationally, and in 2013, their female,
Peggy, was ranked number No. 1. Those
rankings are important because the higher the
rank, the greater the fees they can command
for their bred puppies.

And as one might imagine with significant
money at stake — the Days get $3,000 for each
pup — it’s not always fun and games at the
shows — though they try to keep it light.

“If you've seen the movie ‘Best in Show,
sometimes it’s really not too far off from that,”
Bill said. “We actually bought the DVD of the
movie, and we’ll put it on in the RV at a show
and match the characters from the movie to
the people at the show. It can be hilarious.”

And while the Days undoubtedly love their
dogs, theirs is not a lifelong pairing. They re-
home the dogs at 5-6 years of age, because they
do not want to breed the females after age 6.

“We usually re-home them with an older
couple,” Vie said. “They get a health-tested,
trained, champion-quality dog for about
$2,000 that is great with people and kids or
grandkids. Lots of folks don’t want to have to
train a puppy, and with these dogs living 15-18
years, they get a nice long life with them.

“It’s a great situation for the owners and for
the dogs.” in}

Cotons de Tulear, named for the seaport town of Tulear, were
once the preferred lapdog of the nobles of Madagascar.
The island nation lies some 250 miles off the southeastern
coast of Africa, but the population is primarily related not to
African peoples but rather to those of Indonesia. Because of
a bond with France that resulted from former colonial rule,
Madagascar developed strong links with the French-speaking
nations of western Africa. French is still widely spoken by
Malagasy elites, hence their little white dog’s French accent.
The island’s aristocrats were jealous guardians of their
fluffy little comedians, even passing laws that prohibited Coton
ownership to commoners. “They were also extremely reluctant
to allow any of their pets to leave the island,” a canine historian
wrote, “with the result that these dogs remained isolated from
the rest of the world and were breeding true for centuries.”

Source: American Kennel Club
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~BJLingren, with husband

Scott and “crazy doodle”
Fletcher, is looking to have
a major impact on her new
community of Maricopa.

COMMUNITY

New snowbird looks to gift worthy
families with Best Christmas Ever

ONSOON SEASON HAS ENDED

M and fall has begun, putting many in
the holiday mood.

— BJ Lingren is in the Christmas

spirit all year long and wants others to join her

— for a good cause.

The new Rancho El Dorado resident is
bringing the nonprofit Best Christmas Ever
to the city from Minnesota for the first time
this year.

“We recently bought a house in Maricopa,
and I couldn’t imagine a Christmas without
Best Christmas Ever,” Lingren said.

Lingren and her husband Scott were
looking to become snowbirds — their sons AJ
and Cody are out of the house and married
— and they wanted to be in Arizona, but not
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a large city. They looked at places between
Tucson and Phoenix and chose Maricopa.

“We definitely wanted to be close to golf,”
she said.

Lingren owns eLogger, a software
company that sells logbook software to the
utility industry. Her position allows her to
work remotely, which gives the Lingrens the
opportunity to live here during the winters.
But being away from Minnesota meant she’d
be away at Christmas.

As the chair of the board of directors of Best
Christmas Ever in her hometown of Cromwell,
Minnesota, she wasn’t willing to sacrifice the
joy she gets from her volunteer work just to
winter in the sunny Sonoran Desert.

So, she brought the program with her.

‘DOER AND A DONOR’

The Best Christmas Ever, founded in 2010,
serves families who have fallen on tough times
through no fault of their own. The charity
partners with local leaders and businesses to
bless families with a gift package tailored to
their unique situations. The organization also
provides continuing support to families beyond
the special Christmastime.

Lingren became familiar with BCE in
Minnesota out of a desire to help families who
were victims of circumstance, and not bad
decision-making. Before her involvement with
the charity, her own family would help another
family for the holidays.

“We would try to bless a family every
Christmas, working with the Salvation Army.

Submitted

We would have them find a family for us and
give them what they need most,” Lingren said.
“But the families we were blessing were making
a lot of bad choices to put themselves in need,
and eventually I didn’t feel that good about it.”

Then she saw a video about BCE and
started making some calls. The founder of the
organization, Don Liimatainen, was in her
office “about 20 minutes later,” Lingren said.

The connection feels more personal to
Lingren with BCE than other charities with
which she has been involved. She said when
a donation is made to an organization like
United Way, Salvation Army or the Red Cross,
the donor typically writes a check and never
gets to see where their money goes. With BCE,
the volunteers present donations directly to
the family, making it much more personal and
gratifying.

According to Liimatainen, Lingren sets a
wonderful example of what BCE is all about.

“She’s one of the great people we have
involved,” Liimatainen said. “She’s one of
these people who’s a doer — she’s a doer and
a donor. She puts money where her mouth
is. She’s not afraid to roll up her sleeves and
do whatever it takes to give these families an
amazing Christmas. Whatever family gets
blessed (in Maricopa), it’s going to be life-
changing for them.”

BCE’s efforts are driven by volunteer
“captains” responsible for soliciting donations
and reviewing applications. Their careful
research of applicants includes vetting on
social media, talking to nominators and
running background checks.

When a family is selected, their captain
notifies the nominator that their family has
been selected. But the family is not told; the
gifts are always a surprise.

WANTED: SPECIAL FAMILIES
Now, Lingren is looking for worthy Maricopa
families in need of a special Christmas.

There are just three rules for nominating a
family, she said:

« Families cannot nominate themselves.

o Families must have fallen on hard times

through no fault of their own.

o There must be minor children in the

home.

“We are looking for people who have been
living a normal life, doing great on their own
and a tragedy comes and just derails them,”
Lingren said, citing cancer, car accidents,
housefires and deaths in the family as
situations faced by previous award recipients.

In the early going, Maricopans have shown
their characteristic generosity, Lingren said.

BJ Lingren and fellow BCE volunteers at a 2019 wrapping

Cromwell, Minn. “We helped a single mother with three school-age

children overcome some major life obstacles,” Lingren said.

Best Christmas Ever is about
more than just Christmas
Day. It’s a life-changing event,
what we do for these families.
Their whole life trajectory is
different after this.”

DON LIMATAINEN

But she needs nominations to determine which
families to help in this inaugural year.

“If we don’t have families nominated, all
the donations in the world won’t help,” she
said.

Once a nominated family is selected to
receive a Best Christmas Ever, volunteers work
directly with the nominator to develop an
individualized gift list for each person in the
home based on the family’s needs, a list that
can be extensive.

“The rule of thumb for BCE is to deliver
10 gifts per family member,” Lingren said.
“People can donate anything from a pair of
socks to a TV. We've even delivered brand new
cars — it all just depends on what the family’s
needs are. But we never give funds directly
to a family. The funds go toward things like
mortgage payments, or medical bills, utilities,
things like that.”

Liimatainen said the personal nature of
the gifts helps set BCE apart.

“Everything carried through that family’s
door is custom to them,” he said. “Every gift
item is like a good friend picked it out for
them. It’s like if you had a friend and they
happened to fall ill during the holidays, and
they’re good people, you might say to yourself,
‘Twish I could do something for them.” This is
like that but times 10.”

To ensure donors’ generosity has a lasting
impact on the family, the recipients are asked
to do two things — and are further rewarded
when they do. First, they are encouraged to
complete the Dave Ramsey Financial Peace
University program, which teaches people
how to manage their money. If a family
completes the nine-week, online class it earns
$1,000 toward any bill they have to pay.

The second item is an eight-week health
course teaching diet, nutrition, exercise and
other healthy-living habits. Upon completion,
the family receives a $1,000 gift card to the
grocery store of their choice to implement that
new knowledge.

“Best Christmas Ever is about more than
just Christmas Day,” Liimatainen said. “It’s
a life-changing event, what we do for these
families. Their whole life trajectory is different
after this.”

Nominations of deserving families can
be made at BCEMovement.com until Nov.
1. Nominators are asked not to inform the
family they nominate. in)

% BCEMovement.com
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Pinal farmers bear brunt
of water shortage

hen the well is dry, we know the
worth of water. -Benjamin Franklin

= The U.S. Bureau of Reclamation de-
clared in August the first-ever emergency water
shortage in the Colorado River Basin — with
mandatory consumption cuts beginning in 2022
— and farmers in Arizona will take the first hit.

It looks particularly bad for farmers in
Pinal County.

The decades-long, climate change-fueled
drought in the West has led water levels in key
reservoirs to record lows. At 35% full, Lake
Mead is at its lowest level since 1936, when the
Hoover Dam was completed, and the lake filled.
Mead is part of a system that provides water to
about 40 million people.

Certain states will see reductions in how
much water they get from the river, with Arizona
set to lose nearly 20% of its supply next year.
With about 70% of the river supply going to
agriculture, it’s likely farmers will eventually see
big reductions across millions of acres of land.

In 2023, it’s likely Colorado River water
will dry up completely for county farmers,
according to a June briefing by Central Arizona
Project, known as CAP.

“Agriculture in central Arizona takes the
first hit on these cutbacks,” said Chris Udall,
executive director of the Agribusiness & Water
Council of Arizona, who described a difficult
future ahead for farmers in the state.

“Is not a pretty picture, but its been
understood and planned for over many years,”
he said. “We'll see reductions in water delivery
to agriculture, and its a big chunk. Its not a
good number for them and a lot of growers are
going to have to be cutting back”

Many farmers — including some in and
around Maricopa — rely on water from the
CAP to irrigate their crops.

CAP is a series of canals built over 20
years beginning in 1973 to deliver water from
the Colorado River to metropolitan Phoenix
and Tucson. The federal government paid for
most of the $4 billion project to moves 456
billion gallons of water annually. Central and
southern Arizona suddenly had a seemingly
endless supply of water.
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Bryan Hartman, whose family has farmed in Stanfield since the 1930s, grows alfalfa, corn, cotton,
sorghum and oats. He said he will likely have to fallow 25-30% of his 2,000 acres.

lan Roberds

But in exchange for that new source
of water, some Arizona farming centers,
including Pinal, accepted low priority among
the Colorado River Basin states when it came
to potential cutbacks. The basin is divided
into two segments — the Upper Basin (Utah,
Colorado, Wyoming and New Mexico) and the
Lower Basin (Arizona, California, Nevada and
Mexico).

With significantly less water delivered by
CAP next year, local farmers could be forced to
fallow many of their fields.

Udall said at least one farmer has told him
he might have to cut his active acreage by 50%.

Bryan Hartman, whose family has farmed
in Stanfield since the 1930s, grows alfalfa, corn,
cotton, sorghum and oats. He said he will likely
have to fallow 25-30% of his 2,000 acres.

“There will be some of us that survive and
some of us who won’t,” he said.

THE HARD LESSON

Local farmers have only two sources of water:
surface water (from CAP) and groundwater,
which is pumped from the aquifer beneath the
ground.

Hartman’s farm, like most in the area,
used to get most of its water from CAP, but
over the years that has dropped to about a 50-
50 split. With the emergency declaration, that
is about to change dramatically.

Hartman, who is president of the
Maricopa-Stanfield Irrigation and Drainage
District, uses about 4 feet of water per acre for
a total of 8,000 acre-feet per year. An acre-foot
is 325,851 gallons, enough to meet the water
needs of three residential homes for a year. Put
another way, Hartman’s farm uses as much
water annually as 24,000 homes.

At about $60 per acre-foot for CAP water
and about $45 per acre-foot for groundwater,
Hartman spends about $420,000 a year to
irrigate his crops.

With  the emergency declaration,
Arizona’s allotment of surface water in 2022
will be reduced by 512,000 acre-feet, about
a fifth of the state’s total CAP entitlement.
Farmers in the MSIDD will get 30,000 acre-
feet of mitigation water from the Drought
Contingency Plan, water that comes from
municipalities, to help offset the loss.

“That means a lot more fallowed land,”
Hartman said. “It’s about the same percentage
of fallowed acres as the percentage of water
we’ll lose. But it will be different for individual
farms. Some have good well systems that can
supplement the CAP water and some farms
do not. It was this way before CAP and,
unfortunately, now we’re going back.

Irrigation pivots, like the one being used here on an alfalfa field on Bryan Hartman'’s farm, could
soon become a more common sight as more area farmers become more reliant on groundwater,
he said. A pivot uses a lower flow of water than flood irrigation.

“The CAP was great; it supplemented us, it
brought up the water table, it was a godsend,”
he added. “And now we’re going back.”

The crisis point for CAP customers in
Arizona was reached over the past two springs.
April-July runoff in the Upper Basin was just
26% of average this year, despite near-average
snowfall, and in April-July 2020, runoff was
just 52% of average. This triggered the shortage
declaration and demonstrated the severity of
the effects of 20-plus years of drought.

About 95% of the land in nine Western
states is in some level of drought, with 64% in
extreme drought or worse. It continues a 22-
year megadrought that some experts believe
may be the region’s worst dry spell in 1,200
years. The beginning of that drought, 1999,
was the last time Lake Mead was at capacity.

There’s room for Maricopa
and that area to keep
growing, and what’s
happening on the Colorado
River isn’t going to impact the
availability of water for that
growth .... Agricultural users
are different story because
they are lower-priority users.”
TOM BUSCHATSKE, DIRECTOR OF THE ARIZONA
DEPARTMENT OF WATER RESOURCES

“Basically every drop in the river is being
utilized. And so everyone wants a piece of this
river and there’s nothing left over,” Brad Udall,
a climate scientist at Colorado State University,
told KUNC-TV in an interview. “The hard
lesson were learning about climate change is
that it’s not a gradual, slow descent to a new
state of affairs.”

Hartman isn’t too optimistic about ever
seeing CAP water allocations again.

“There’s always the hope,” he said. “If the
Upper Basin states get a huge year, yes, we
could see something. Two or three years ago
this happened; Lake Mead was dropping and
the Bureau of Reclamation told us to get ready
for a Tier 1 shortage and we had a miracle year
of snowstorms and got our allocations.”

GOOD TO GROW

As dire the situation for farmers in the Maricopa
area, the situation is far more secure for residents,
city planners, developers and industry.

Global Water provides municipal and
industrial water from groundwater in the
Maricopa Stanfield sub-basin of the Pinal
Active Management Area.

In fact, the aquifer — a body of porous rock
or sediment saturated with groundwater —
under Pinal County is “absolutely enormous,”
Global
Water’s vice president of water resources and

according to Jake Lenderking,

legislative affairs.

“The state does groundwater modeling for
the assured water supply program,” he said. “In
the greater Maricopa-Stanfield sub-basin, we
have an almost limitless supply.”
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A Central Arizona Project canal carries
water from the Colorado River to farm-
land in Pinal County.

A 2020 Pinal Active Management Area
(AMA) Water Report prepared by the University
of Arizona Water Resources Research Center,

indicated abundant groundwater, with much of
it stored in the aquifer for thousands of years.

Asmoreranchesand farms in Maricopa are
sold and converted to residential developments,
that already-promising situation for non-
farmers gets even better.

“We’ve been retiring agricultural land,
which is a big water user, and putting in houses,
which use far less water than farms do, which
will stretch the supply even further,” he said.

Lenderking said the aquifer is only
projected to drop by 100-200 feet over the next
100 years.

“Other areas are projected to go down
600-700 feet,” he said. “Maricopa is located
in a good part of the aquifer. The state only
models to 3,000 feet below the surface of the
ground. In Maricopa, the depth of bedrock ex-
ceeds 6,400 feet below the surface, so we have
3,000-plus feet of water beyond what the state
has even modeled.”

In addition to being incredibly deep,
the aquifer is also quite close to the surface.
Lenderking said in one area of Maricopa the
water level is just 65 feet below the surface,
making it easier and less expensive for some
farmers to pump water.

Developers and municipalities are required
to show proof of an assured 100-year water
supply to build. That means all the houses
in the city — and those approved for future
development — have that assured water supply.
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The city is using nowhere near the amount of
water to which it currently has rights, according
to City Manager Rick Horst. Its allocation of
23,000 acre-feet per year is more than three
times actual usage of about 7,000 acre-feet.

That means ample water for those who
live here and the hordes who will someday.
As many as 8,000 acres will be developed over
the coming decade, bringing perhaps 30,000
homes and more than 75,000 additional
residents.

Tom Buschatske, director of the Arizona
Department of Water Resources, confirmed
development in Maricopa will not be impacted
by the drought, at least not yet.

“There’s room for Maricopa and that area
to keep growing, and what’s happening on
the Colorado River isn’t going to impact the
availability of water for that growth,” he said.
“It won’t affect their assured water supply.”

NO EASY SOLUTION

“Agricultural users are a different story because
they are lower-priority users,” Buschatske
added, noting farmers have told his agency
they might have to fallow 30%-40% of their
land.

Before CAP water became available, farmers
pumped more groundwater than the amount
that was recharged, shrinking available supplies.
The over-pumping resulted in some farmers
having to dig deeper wells, land subsidence and
earth fissures. Artificial recharge with renewable
water or non-groundwater sources has helped
rebalance the AMA’s groundwater situation.

With CAP water available, it became a
bottom-line choice for farmers on how to
irrigate their fields.

CAP water costs more, but Hartman said
it is far easier to move around the district than
pumped water, which has to be moved through
a pipeline or a lateral canal. And then there is
the issue of getting to the groundwater.

“Not all farms have as much groundwater, or
good access to it;” Hartman said. “The water table
could be 500 feet below the surface at one farm
and 60 feet down at another. If it’s 500 feet down,
with the pumping costs, it would be cheaper to
use CAP water than to pump your own.”

But now Pinal County agriculture may
have to return to a reliance on groundwater.

“We really have no choice but to pump
now,” he said. “In 22, we’ll have the mitigation
water, the 30,000 acre-feet, but in 23 we’ll
have nothing.”

And so, for now, Pinal farmers will bear the
brunt of climate change and its diminishing
effect on the water supply. Their farms will
become less profitable as they produce fewer
crops and incur costs to pump groundwater.

Hartman knows the next few years will be
tough, but he’s cautiously optimistic.

“It's going to be hard on all those
landowners and growers for the next couple
of years until they get acclimated back to just
using groundwater,” he said. “I know we can do
it. We did it for 50 years before the CAP came
along and we know a lot more now about how
to manage the water in our fields.

“We’ll be alright.” in}
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Business,
development
around town

Mod Pizza is beginning the improvements
on the interior space of its suite at Sonoran
Creek, 20320 N. John Wayne Pkwy. Jimmy
John's received zoning compliance for its
new restaurant in the same plaza.

The ongoinglandscaping and beautification
project in the median of John Wayne Parkway
from Honeycutt Road to the northern border
of the city is being done for the City of
Maricopa by Hayden Building Corp.

Sequoia Pathway Academy will spend
$140,000 to add new pre-manufactured metal
bleachers to expand the seating capacity at
the school’s sports field, 19265 N. Porter

BUSINESS

A permit was granted to build a new

amendment change to Levine Investments

IMAGINE

magine a medical campus with a specialty ER Hospital.

A surgery center including ambulatory surgery, a cath
lab, and medical offices. An innovation campus featuring a
behavioral health hospital (in-patient and out-patient)
and a sports psychology center. A sports science and
technology academy with internationally renowned
soccer programs.

Maricopa has the momentum,
assets, leadership and resolve to
build a 21st Century city. We
believe in its Prosperous Future
and we are honored to work with
the City to make the Citys vision

a T’eality. = Dr. Ed Johnson, Board Member, S3 BioTech
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For any who dream, imagine, create, innovate, and take initiative,

we invite you to come build a city with us.
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City has plenty of success
to sell new businesses

HE AUGUST OPENING OF Sprouts
Farmers Market in Maricopa drew

T

a day-long throng of thousands.

It was, perhaps, a standard
turnout as Sprouts openings go, according to a
company official, with a couple hundred people
turning out early in the morning for a ribbon-
cutting and to get a first look at the long-awaited,
23,000-square-foot, upscale supermarket that
anchors the new Sonoran Creek Marketplace
shopping plaza.

But another, smaller segment of the crowd
caught the attention of Nathan Steele, who was
attending the festivities in his role as the city’s
director of economic development.

There among the city’s elected leaders,
invited guests and 150-or-so excited shoppers
who queued up to be among the first in the
store were several presidents and executives of
commercial real estate companies representing
nationally known franchises.

“They saw the crowd and they saw the line,”
Steele said. “They were excited to bring their
clients to Maricopa.”

“That’s the kind of thing I'm looking for,”
he added. “Something like that indicates that
interest is growing in Maricopa.”

PLUGGING THE LEAK

Its already pretty clear — businesses are
successful in Maricopa, whether a small local
business or part of a larger franchise.

“We have this small-town atmosphere that
is attractive for residents to live here but at the
same time we have a market of about 100,000
people,” said Steele.

He tallies the 60,000 residents who live
within city limits, plus those in unincorporated
areas and within the two Native American
reservation communities.

“If you include all of those together, we have
a pretty significant market that has over the last,
Id say, probably two or three years, gotten the
attention of some of the big-name franchises,
chains and retailers,” he said.
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Pat Kieny, who opened Native Grill & Wings in Maricopa in 2005, knows competition is on the way.

But he remains bullish on his restaurant’s prospects for continued success.

Victor Moreno

Several factors come into play, including
a well-educated population (65% have been
to college) and relatively high income (mean
household income of $87,000).

“When you put all of that together, along
with it being young families, retailers see that
we need places where people eat, we need
places where people can shop because there
is expendable income here within Maricopa,”
Steele explained.

Warren Forsythe, president and CFO of
StarCorp, a Carl’s Jr. franchisee that plans a re-
turn to the city with a new restaurant, pointed to
the rate of population growth as a major factor.

“Maricopa is the fourth fastest growing
community in Arizona by percentage growth
— at a rate of 33.68% — but we pinpointed
this area long before the U.S. Census put out
their numbers, because of our simple belief in
community and where we want to be — and
stay — as we look at our business footprint over
the next five, 10 and 25 years.

Another important factor seen in 2020 is
the $370 million of annual retail leakage, an
economic term describing how much money
is being spent by Maricopa residents outside
the city.

That number stands out to Steele. In fact, he
has made reduction of that number — as much
as possible — one of his priorities.

“l share that number with restaurateurs,
and they get excited because they see that $35
million a year (of that leakage) is just on food
and drink,” he said.

The businessman who will open a Cold
Beers & Cheeseburgers sports bar in the spring
next to Sprouts saw that number early on,
according to Steele. “He said, ‘Absolutely, I'll
bring a restaurant to town.”

Steele is using those leakage figures to
cultivate interest from other retailers, too.

Decreasing retail leakage means more
businesses are opening and Maricopans are
spending more of their money in town, instead
of in Casa Grande or Chandler. The creates a
kind of domino effect, with new businesses
spurring more new businesses to open in town.
The city’s small businesses profit as well as
consumer behavior changes.

“There are several recognizable names
looking at Sprouts saying, ‘Let’s see how
successful they are’ Once they can see
Sprouts’ success, they will also want to come
to be part of it.”

Already, Steele has plenty of other success
stories to share with prospective businesses.

BUSY BAHAMA BUCK'S

For starters, consider the case of the city’s first
Bahama Buck’s franchise, which was opened
in November by Collins and Adelaide Appiah.

For weeks, cars lined up around the shaved
ice emporium on Porter Road at The Wells.
In January, two full months after the open-
ing, their store led all 100-plus locations in the
chain in sales.

“Were happy where we are in Maricopa for
sure;” said Collins, who noted they also consid-
ered locating their shop in Tempe.

The Appiahs, like many of the other busi-
nessowners interviewed for this story, declined
to discuss specific sales figures, but they made it
clear they are pleased with the way business is
going one month shy of their first anniversary.

“The community has been very, very
fantastic,” Adelaide said. “They’ve been very
supportive of us since we started, and we
genuinely see the joy in their faces anytime
they come by the store”

“We are so grateful to be part of the
community;” she added.

Serving delicious breakfasts and Iunches daily!

LOWEST
TOBACCO
PRICES
IN TOWN!
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Maricopa is fast closing in on population
numbers that could support a second Bahama
Buck’s in town. Though corporate decides when
to add alocation — it generally uses a number of
one store per 50,000 population — the Appiahs
have right of first refusal in town.

“With the type of success that we've had, we
intend to grow with the community;” Collins
said. “If the opportunity comes for us to put up
a second store, we'll jump at it”

READY FOR BATTLE

Other success stories include Fry’s Marketplace,
which is one of the division’s top sales performers
for its Kroger parent company, according to a
spokeswoman.

Ace Hardware in Maricopa has the strongest
sales volume of the five stores run by owner
David Karsten and is one of the larger stores in
the region, he said.

One of the biggest reasons for that success,
as the store celebrates its 15th year in business,
is the sense of community, according to Karsten.

“It was my impression before we took over
that store, and it certainly is reinforced today,
that it's a strong community that thrives on
supporting each other,” he said.

That sense of community comes from
within the store as well, since just about all his
team members live in Maricopa, Karsten said.

“The team really thrives on serving their
neighbors,” he said.

Another reason, Karsten acknowledged,
is the absence of a Home Depot or Lowe’s
in town, a business advantage that Ace will
eventually lose. But don’t expect the business
model to change.

“We grew up in the hardware business
competing with the big boxes,” Karsten said.
“For as long as I've been in business they’ve been
around and in the market. They’re real, they are
a force, no doubt about it. So, when we go into a
market like Maricopa, where those competitors
aren't there today, but more than likely will be,
we go in with the attitude that they are there
today and we're battling them today and we're
going to do business as if we were competing
directly with them in that market”

Ace’s advantage is faces on the floor, he said.

“Our key differentiators are people,” he said,
noting the level of customer service is higher,
both in numbers — associates to customers —
and the quality of the team.

“That model is labor-intensive and certainly
its an expensive model as compared to a big
box, but that's what we drive toward, and we
feel confident that the big guys simply can’t do
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BREAKDOWN OF RETAIL LEAKAGE OF $369.8 MILLION
INMARICOPAIN 2020

Other
$118.5 million

Furniture and
home accessories

$18.9 million

Clothing and
accessories

$25.9 million

s and parts dealers

General merchandise

$54.5 million

Food and drink
$35.1 million

Source: 2020 ESRI Retail Marketplace Profile

it because of their size. That’s really our weapon
— customer experience.”

BRIGHT FUTURE
Perhaps no other business in town has earned
its success more than Native Grill & Wings,
which launched 16 years ago as one of the first
sit-down restaurants in a city of about 6,000.
“In 2005, it was exciting, but you didn’t really
know what youre going to get in Maricopa
because it was so new; said owner Pat Kieny.
The initial response was good, but the
restaurant has had to ride out a number of
crises, including the Recession of 2008, which
devastated the local economy for years.
“Everybody walked away from their houses
and businesses were closing and everybody was

At Ace Hardware, superior customer experience
will give it an edge over any eventual
competitors, owner David Karsten said.

afraid to spend money; he recalled. “That was
very, very difficult but now, overall, the economy
in Maricopa and the whole country, in general,
has been good for the last 10 years or so”

The pandemic, of course, forced Kieny
to adapt to public health mandates for many
months, but the restaurant recorded some of
its best sales numbers ever as people spent
their money in town. It could be a harbinger
of the future.

Kieny, for one, is bullish on that future —
both for the city and his restaurant.

“More people are moving in, they have
decent jobs, they have money to spend, and they
want to work on their houses and go out to eat
and do entertaining things,” Kieny said.

Like Steele, the restaurateur sees all the
economic activity underway and in the pipeline
giving city residents even more reason to stay
and spend in Maricopa.

“I have a very positive attitude about
(Native’s) future,” Kieny continued. “I think
it’s going to do well. What will happen as new
places that are more direct competitors open,
of course, people are going to try them. You
always end up with a little dip for a while but
then you know things kind of even back out,
especially since more and more people are
coming into town.

“I would say over the next 10 years things
for me look very positive and for everybody” in}
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Execs share job history, insight on current market

JON CORWIN

Global Water Resources

45

What was your first job? A friend’s father owned a lawn-
mowing business, so I mowed lawns during the summer in
high school as my first job.

How much did you earn? $7 per hour.

What was your most-fulfilling job (current role
excluded)? The opportunity to serve in the U.S. Air
Force. It was great because it was a way to give back to our
country, I served with some outstanding and committed
people, and I was able to do some amazing things and
experience amazing places I never would have been able
to do otherwise.

What do you look for when recruiting talent? People
with an ownership mindset is something I always look for
in a candidate. Do they operate as if the company is their
own business.

Jon Corwin at his 2003 Air Force Academy graduation.

What is your assessment of today’'s job market?
With growth it seems as if many companies are hiring so
the job market is competitive right now.

JOHN SCHURZ

Orbitel Communications

30

What was your first job? Well, I was a newspaper
delivery boy at age 10, but I am assuming you mean first

actual job. I was a sports- and police-beat writer for the
Bloomington (IN) Herald-Times.

How much did you earn? Approximately $25K.

What was your most-fulfilling job (current role
excluded)? Freshman high school basketball coach at
Resurrection High School in Chicago. It was amazing to
watch those kids learn each day, work hard, work together
as a team. I learned so much from that group and still
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John Schurz, pictured with
his 1998-99 Resurrection
High School (Chicago)
freshman girls basketball
team, says he deploys les-
sons on teamwork learned
from his players to this day
in his role as president and
general manager of Orbitel
Communications.

implement lessons learned on teamwork in business
today. Go Bandits!

What do you look for when recruiting talent?
Passion. You can teach people certain skills to perform
their job well, but you can’t teach passion.

What is your assessment of today’s job market?
There are plenty of jobs available for those willing to
work. We currently have open positions in technical that
we would love to fill with dedicated people.

DAVID KARSTEN

Karsten’s Ace Hardware

37

What was your first job? My first job was at age 16
working at Scottsdale Airport for the Cessna center there.
I was basically a gopher and custodian. Eventually, I got
to move on to washing private planes using a van that was
outfitted with a mobile, high-pressure steam cleaner —
much more exciting!

How much did you earn? $3.15 per hour.

What was your most-fulfilling job (current role
excluded)? I worked for a billboard company in college
doing almost every part of the business. It was basically
just me and the owner. I loved the variability of the job.
I learned a lot from my boss and mentor about customer
service, how to run a small business that grew into a pretty
sizeable business, having a good attitude and mindset, and
having fun doing what you do.

What do you look for when recruiting talent? Hands
down, we look for people who enjoy people. We look for
folks who enjoy serving others and want to help provide
solutions to their neighbors. We look for people who
appreciate receiving amazing customer service, so they
provide that amazing experience to others. We can train
the technical skills of our business, but you can’t really
train how to care.

What is your assessment of today’s job market?
We have gone from a “healthy” unemployment rate to
ultra-high unemployment and back down again. The
pandemic has changed all our lives in many ways. Many
people have decided to retire, to shift to a single-earner
household. Some have taken advantage of subsidized
benefits to reflect on what is truly important to them
before returning to work, and some have changed careers.
Like all businesses today it seems, we have seen a recent
reduction in qualified applicants.

PAT KIENY