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YOKOHAMA

*BUY 3, GET 4TH FREE |

YOKOHAMA LIGHT TRUCK RADIALS

SIZE BUY 3 PRICE

23575R15 Yokohama Geolander GO15.

26570R16 Yokohama Geolander GOT5.

$239.99

24565RT17 Yokohama Geolander G015
24570R17 Yokohama Geolander G015

$23599

24560R18 Yokohama Geolander G015
26575R16LT Yokohama Geolander GO15..

27560R20 Yokohama Geolander G015
24560R18 Yokohama Geolander G015
26575R16LT Yokohama Geolander GO15..
27560R20 Yokohama Geolander G015

SIZE

18565R15
19565R15
20565R15
20560R16
20555R16
20565R16
21560R16
22560R16
23570R16
21555R16
21545R17
22550R17

All Season Radial

All Season Radial
All Season Radial
All Season Radial

All Season Radial
All Season Radial
All Season Radial
All Season Radial
All Season Radial
All Season Radial
All Season Radial
All Season Radial

BUY 2 TIRE
EET 2 TIRES

‘BUY 2, GET 2 FREE

PERFORMANCE ALL SEASON RADIAL

SIZE EACH

21555R17
22545R17 All Season Radial
22555R17  All Season Radial
22565R17 All Season Radial
23555R17 All Season Radial
23565R17  All Season Radial
22540R18 Al Season Radial
23545R18 All Season Radial
23550R18 All Season Radial
23555R18 All Season Radial
23560R18 Al Season Radial

OTHER SIZES AVAILABLE. 40,000 Mileage Warranty

All Season Radial

OTHER SIZES AVAILABLE. 60,000 Mileage Warranty

23575R15 Truck Radial 105T

‘BUY 2, GET 2 FREE

SIZE
$109.99 LT24575R16 Truck Radial 10PLY

26570R16 Truck Radial 1117

24565R17 Truck Radial 1057

26570R17 Truck Radial 113T,

24560R18 Truck Radial 105H

27555R20 Truck Radial 117V,

27560R20 Truck Radial 119H

$193.99

LT23565R16 Truck Radial 119R

$142.99

$136.99 LT26575R16 Truck Radial 10PLY
$143.99 LT24570R17 Truck Radial 1165
$152.99 LT24575R17 Truck Radial 10PLY
$152.99 LT27565R18 Truck Radial 120Q
$183.99 LT27570R18 Truck Radial 1225,

LIGHT TRUCK RADIALS AT

$149.99

$159.99

$151.99

$169.99

$198.99

$193.99

OTHER SIZES AVAILABLE. 40,000 Mileage Warranty

) TIRE & SERVICE L ENTERS %

FREE

' | :.  *See storefor details on select tires

L.

GOOD;FYEAR
FACTORY
SPECIAL BUYS

All work guaranteed at 2000 locations nationwide

‘BUY 3, GET 4TH FREE

FACTORY DIRECT
SIZE BUY 3 PRICE
23575R15 Wrangler Trailrunner AT $128.99
27560R20 Wrangler SRA $229.99
27555R20 Eagle LS-2 $24099
24565R17 Fortera HL $172.99
26550R20 Fortera HL $262.99

OTHER SIZES AVAILABLE

GOODSYEAR
ASSURANCE MAXLIFE

85,000 Mileage Warranty

All work guaranteed at 2000 locations nationwide

‘BUY 3, GET 4TH FREE

19565R15 Assurance Maxlife 91H BLK..
20555R16 Assurance Maxlife 91H BLK.
20565R16 Assurance Maxlife 95H BLK
21560R16 Assurance Maxlife 95V BLK.
22560R16 Assurance Maxlife 98H BLK
21545R17 Assurance Maxlife 87V BLK..
21555R17 Assurance Maxlife 94V BLK.
22565R17 Assurance Maxlife 102H BL

OTHER SIZES AVAILABLE

BUY 3 PRICE

GOODFYEAR
ASSURANCE ALL-SEASON
65,000 Mileage Warranty

‘BUY 3, GET 4TH FREE

SIZE BUY 3 PRICE
19565R15 Assurance All-Season 91T BLK s $142.99
20555R16 Assurance All-Season 91H BLK.u.um 315099
20560R16 Assurance All-Season 92T BLK. ..$160.99
21560R16 Assurance All-Season 95T BLK..
21555R17 Assurance All-Season 94H BLK.
23555R17 Assurance All-Season 99T BLK
23545R18 Assurance All-Season 100H BLK..u.
OTHER SIZES AVAILABLE

..$180.99
o $196.99
o $218.99

FREE
FLAT REPAIRS

Whether we sold you the tire
or not, it is free on repairable
tires up to 20".

See store for details.

INO|DEALERSS]

WHOLESALERS
INO[GARRYQUTS
\WE{SERVICE/NATIONALFACEOUNTS

Family Owned & Operated

IconicTire.com

d get 2 free OR buy 3 select tires and get 4th free. Select tires only. Must purchase tire protection plan and nitrogen package, which includes valve stems, balancing, free tire rotations, free
ee flat repairs and free replacement for the first 25% of tread wear on a tire that is not repairable (with the nitrogen and tire protection plan purchased). Restrictions and exclusions apply.
lete details. Offer may not be combined with any other discounts unless otherwise stated. No dealer or carryout. Offer ends 11/30/2023.
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FINANCING |
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NO INTEREST

If paid in full within 6 months
See store for details.

AVAILABLE
Up to 1year

no interest.
Ask for details. OAC *

FEREE
OIL CHANGE IF.YOUR
BIRTHDAY/IS IN THE

I R ES TI R i TI R Es | MONTH OF NOVEMBER 2023
/ Includes up to 5 quarts of ail,
),

IWE WANT Y@ u R B US I N ESS! . new oil filter, and disposal. (5 quarts

Wakeluslyourllastcall!

7' full synthetic OW20, 5W20 and 5W30)
Some oil filters may have an additional cost. .

.+ BATTERY AND COOLING SYSTEM PER-

B FORMANCE TEST

Most cars & light trucks. Please show
birthdate ID. One oil change

=\ per person. [
—\ I~

BUY 3 FLUID EXCHANGES

AND RECEIVE THE 4TH FLUID PERFORMANCE CHECK

! ] 1
ExcHANGE SERVICE FREE : | F R E E* ORIGINAL PRICE. [
1 i 35999 ]
1 1
TRANSMISSION FLUID EXCHANGE 1 - Battery tests include (electronically hand-held test). ] : - Identify Freon Type - :
COOLING SYSTEM FLUID EXCHANGE v - Cooling system test includes pressure tsting the cooling system - Visually Inspect System for Leaks mgﬁg;g !
POWER STEERING FLUID EXCHANGE | R i b Does notinclude RIZ34YE systens '

1 Expires 11/30/23 [ Expires 11/30/23

Receive either a Brake Fluid Exchange
at no charge or a Fuel Injection Service
atno charge.

With coupon only, disposal fees extra, trans fluid full synthetic
fluid up to 10 quarts, up to 2 gallons of new antifreeze flush kits used on

e oen oo e o e e mm e omm o Em o Em A e e Em Em Em Em Em Em Em Em Em
*If the system has no Freon in iw be required to add Freon which will be a charged to the customer. If the air
conditioning has an electrical issue, additional fee will be charged to diagnose electrical issue.

COMPUTERIZED ALIGNMENT

trans, power steering, radiator and fuel injection service. Most cars and 1 K |

trucks. Expires 11/30/23. i THRUST ANGLE Sl OOFF 4 WHEELS Sl . OFF E

I PROD#29858 ASK ABOUT PROD#29866 .

1 1

! COMPENSATE 4 WHEELS OUR 5-YEAR Computer precisely aligns front and rear wheels i

0 I L C H A N G E V- Fornon-adjustable rear suspensions & LIFETIME Ensures straight steering wheels i

1 . 1

v - Computer precisely aligns front wheels to rear Necessary for accurate alignment of newer cars H

FREE TIRE ROTATION V- Enusures straghtsteering heels ALIGNMENTS Adjust all 4 wheels for accurate alignment i

. . 1
Upon request - See store for details E Necessary for accurate alignment of newer cars Shims extra ‘:‘k
: Most cars & light trucks with coupon only. Expires 11/30/23 Vi

Slg 88*

LUBE-OIL-FILTER Prod#0ic5

INCLUDES: Battery check, lubricate your car's

chassis (if applicable). Drain old oil & add up to

5 quarts of new 5W30 or 5W20 oil synthetic blend. Install
a new oil filter. (Special oil filters slightly higher).

FRONT OR REAR BRAKE SERVICE
S300FF 2-WHEEL

SGOOFF 4-WHEEL

FULL SYNTHETIC OIL CHANGE

s 5 3 9 9 Includes up to 5 quarts of

full synthetic oil (not Mobil 1 i)

Prod. #21814/21830
Special! Save $60 on Lifetime Brakes!

(some specialty filters extra).
Includes disposal.
Most cars & light trucks with coupon only.
Expires 11/30/23

Includes hazardous waste fee. If your MFG. Requires 20W50, or full synthetic
oil, or other special weights, there's an additional charge for other weights of
oil. Price is for 5W20 or 5W30 synthetic blend oil up to 5 quarts. With coupon

1 1
1 [}
1 [}
] 1
] 1
] 1
] OW-20, 5W-20 or 5W-30. Includes a new oil filter |
| i
] 1
] 1
1 1

1
only. Expires 11/30/23. Z ¢

We honor

19945 N. John Wayne Pkwy. exm"det;”
warran

e programs.

@ easypay
Honeyrut! Rd finance

™

Get Pre-approved with

acima

(520) 779-5300

*Buy 2 select tires and get 2 free OR buy 3 select tires and get 4th free. Select tires only. Must purchase tire protection plan and nitrogen package, which includes valve stems, balancing, free tire rotations, free
alignment checks, free flat repairs and free replacement for the first 25% of tread wear on a tire that is not repairable (with the nitrogen and tire protection plan purchased). Restrictions and exclusions apply.
See store for complete details. Offer may not be combined with any other discounts unless otherwise stated. No dealer or carryout. Offer ends 11/30/2023.

State or local taxes or surcharges for Environmental protection will be an extra charge.
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FROM THE EDITOR

My hero

My grandfather never talked about the war when I was
growing up. He always wore that ballcap stamped with
veteran patches; so much so, it simply became a part of
him. His service didn't come up in dinner conversation,
from what I can remember.

To him, I think deployment to Korea
was a memory so distant it felt like another
lifetime. It wasn't until last year when he
described to me his memories of a nation
torn by conflict and communism, but
through a lens of hopeful realism.

He was born 30 miles outside of
Philadelphia in the 1930s; he had a middle
school education when he married my grandmother —
a marriage that would endure more than six decades.
Humble beginnings for the man who is and will always
be my hero.

When he told me about the Korean War and his
time in the U.S. Army, I told him he was my hero. It was
the last thing I ever said to him. He died a few months
later, earlier this year.

US. Army buglers played Taps and presented
my family a folded flag at the Coastal Carolina State
Veterans Cemetery. He was laid to rest in my home
state of North Carolina. But his spirit lives on here in
Maricopa, I think.

A soldier doesnt have to fall on a grenade, lose
a limb or down a kamikaze pilot to become a hero in
someone’s eyes. Here in Maricopa, we have so many
heroes. Every veteran, I believe, is a hero to someone.

Mere days of deployment are enough to become a
hero, to instill discipline, to learn to never take life for
granted, to make lifelong memories good and bad. Just

some. We take the good with the bad; food is unaffordable
and economic pressures spur guilt and shame, a theme

ask Lloyd Frank, a Maricopa veteran Tom Schuman
profiles in this magazine.

My grandfather died after a lengthy battle with
cancer. In this edition, you'll learn how veterans in
Maricopa stand at the forefront of public health in our
community, keeping our heroes close to our earthly
home a little bit longer.

My grandfather only ever shared one
wartime memory with me. But I remember
how he described seeing images of South
Korea today, unable to conceive how those
ultra-modern, neon-lit and liberated streets
were the same ones on which he stood
decades ago, helping fight for democracy a
world away.

Maricopa is becoming unrecognizable to

our business reporter Monica D. Spencer and publisher
Scott Bartle explore in this edition.

And Maricopa stands opposed to its southerly
neighbor on either side of a wall of traffic blockades
symbolizing so much more than a divided road, but
a cleaved community; much like the 38th parallel in
Korea where my hero aided in our great country’s global
pursuit of liberty.

Does your hero live in Maricopa? For many of my
readers, I presume the answer is yes.

As we celebrate Thanksgiving and Veterans Day
together this month, lets put our tribulations aside
and celebrate our peacetime, our prosperity and most
importantly — our heroes.

il

ELIAS WEISS | MANAGING EDITOR

CONTRIBUTORS

KATLYN LAWSON
A licensed professional counselor
with Northern Lights Therapy,
Katlyn offers tips on avoiding
burnout — at home and work.
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JUSTIN GRIFFIN
To mark National Veterans and
Military Families Month, Justin
features the men and women in
uniform at Exceptional Healthcare.

WENDE GEHRT
Wende, a Pinal County Master
Gardener volunteer, writes this
month about the joys of growing
your own backyard citrus.
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HISTORY

Where Every
Child
Is Known

Telegraphing history

Edgar Poe Dehart was a telegrapher at
Maricopa Station. He and his family settled
in Maricopa Junction from 1926 to 1936. The
two-story depot burned in 1931. A smaller
depot was built because the Maricopa and
Phoenix Railroad, which was built in 1887,
closed in 1932. Three decades later, the
station was sold and became a playhouse
in Phoenix. The McCormick-Stillman
Railroad Park in Scottsdale purchased and
restored it in 2004.

SEQUOIA PATHWAY ACADEMY K-12

* Bus Routes Available * Small class sizes
* Free full-day kindergarten * STEAM building
* On-campus Astro-turf football field ¢ Tuition Free

Maricopa City Council and the Ak-Chin Tribal The end of an era: The local Blockbuster, next to APEX Motor Club broke ground on its
Council held their first joint summit at Harrah's Bashas', announced its closing Nov. 13 after the $33 million private racetrack on the northeast
Ak-Chin Resort and Casino Nov. 22. The city and company declared bankruptcy. The Maricopa corner of State Route 238 and Ralston Road
the sovereign nation discussed sustainability, location was one of the last 300 retail stores to shut Nov. 8. It would be the home of a multiphase
transportation and environmental issues. Ak- its doors. Anytime Fitness now occupies the space. project with a clubhouse, garage condominium
Chin discussed its major concerns: trespassing and racetracks. “We stood out here three years
on it lands, buffer zones for agriculture and ago and saw some farmland, and here we are
preservation of cultural artifacts and resources. today building a racetrack,” founder Jason Plotke
said. “That's pretty darn cool if you ask me.”

Call for a tour and see why students love learning here!

Elementary (520) 568-9333
Secondary (520) 568-2112

SequoiaPathway.org

Maricopa Historical Society | Brian Petersheim Jr.

InMaricopa.com | November 2023
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Members of the Maricopa Moose chapter recently held one of their meetings at Raceway Bar & Grill on West Papago Road. The group moved its

planning and general meetings to restaurants around Maricopa to avoid fees for renting city-owned facilities for large groups.

Priced out

High cost to rent tax-funded spaces has groups looking elsewhere.

HEN STAN AND JULIE HAYES
moved to Maricopa from flat and
humid Indiana, they were excited

s to launch a nonprofit service

organization in their new hometown.

“Maricopa Moose is about bringing the
community together,” Julie said. “It can be hard
to meet people out here compared to our home
state, so this gives everyone a chance to meet
others and establish bonds”

While the couple found a large community
wanting to connect with Maricopa Moose, a
local chapter of Moose International, the last

thing they expected was difficulty renting a

space in the city.
Stan said renting city-owned space, like
in the library or at Copper Sky, is exorbitantly

8 InMaricopa.com | November 2023

BY MONICA D. SPENCER

costly for a fledgling organization. Costs ranged
from $47 per hour for a small room at the
library to nearly $1,200 for a social event.

“I understand the city needs to make
money, but we felt like we were being bled dry
as a nonprofit,” he said.

In that last instance, Maricopa Moose
wanted to host a 50-person social event with
alcohol and settled on Copper Sky as a venue.
The couple received a quote for $220 for the
four-hour event, which felt reasonable, Stan said.

That changed the next day when they
received an updated quote for nearly $1,200.
This included a space upgrade he did not
request, as well as an alcohol permit, an hourly
fee for an on-site uniformed officer and a
request for insurance.

After holding a planning meeting at the
library, Stan said he opted instead to host the
social event in his backyard — for free.

“It all just left a bad taste in our mouth with
how the city handles things,” he said.

Maricopa Moose is not the only group
feeling priced out of city facilities.

Multiple  organizations  spoke  with
InMaricopa about their experiences, especially
in having to move events to other locations or
scramble to figure out how to cover the cost.

In fact, even after the city council approved
a resolution for changes to rental fees on Oct. 2,
that still didn’t change plans for some. Even the
7th annual Senior Information Expo was priced

Continued on page 10

Submitted

TRANSMISSIONS |}
TOTAL CAR CARE

From classic cruisers to your daily driver, AAMCO of
Maricopa has all your car care needs covered.

AAMCO of Maricopa

20145 N. John Wayne Parkway, Maricopa, AZ 85139
520-568-8048 | aamcomaricopa.com

Veteran Owned and Operated
Financing Available



Members of the Maricopa Pumas youth
cheer team get in line for practice drills
at Copper Sky Regional Park. The group
practices during daylight hours, even in

GOVERNMENT

out; they moved their 2024 event from Copper
Sky to the city library for cost purposes.

‘It's cost prohibitive’

For the second time this year, the city
contemplated adjusting facility rental rates,
which had some residents questioning whether
they could afford to rent the spaces they paid
for.

Even Councilmember Vincent Manfredi
noted room costs were high. During a City
Council work session on July 25, he shared how
much renting space in the library cost him for a
job fair he hosted for his business.

“I rented three rooms at the library that
lasted five hours,” he said. “That cost me $800-

the middle of summer, to avoid paying

additional fees to turn on the field lights. $900”

FIELDING A
COMPLAINT

It's not just the cost of
meeting spaces that has
upset organizations.
It's fields, too.

Danelle Lendsey,
vice president of local
youth sports organization
Maricopa Pumas, said the
group's options for weekly
practice are limited and
field rentals can cost up to
$800 per month. The cost

for two fields runs the group

$24 per hour per day. On
average, the Pumas spend
about $192 per week, just
for its two-hour practices,

four days per week.

Of course, there are
other expenses: uniforms,
drinks, snacks and

admission to other facilities.

"We definitely try to
save where we can when it
comes to renting facilities,”
she said, adding the
nonprofit tries to limit the
length of practice to avoid
the cost of lighting fields
at night. “It gets extremely
expensive and it's difficult
on organizations like ours.”

Few other local
options exist for hosting
football or cheer practice.
Local schools rent their
facilities, but they aren't
always feasible options

10 InMaricopa.com | November 2023

for the Pumas’ four-
day practice week.

“It's actually really
frustrating,” Lendsey
said. “We're providing a
service for the city and for
parents who want to find
extracurricular activities for
their kids. The facilities are

paid for by the residents. We

just want to feel supported.”
A revised rental policy
under consideration by City
Council would decrease
rental fees for multipurpose
fields at Copper Sky to
$9 per field per hour,
reducing the Pumas’ weekly
field costs by $48, not
considering the lights.

Peg Chapados, committee chair of the
Cultural Affairs and Arts Committee, said she
has heard murmurs from residents and groups
about the price of rental spaces around the city.

“There’s a lot of groups that just want to
meet, talk and brainstorm;” she said. “They
don’t want to host events. (The city) needs to
get that worked out because right now it’s cost
prohibitive for most groups”

Susan Cameron, a local painter and
president of the Maricopa Friends of the Arts,
agreed.

“People are finding other places to go to and
not using the library at all,” Cameron said.

InMaricopa spoke with a handful of other
representatives of various groups in the city.
All came to the same conclusion: Maricopa
government makes it difficult to host events in
city facilities.

‘We have to pay through the nose’
Many groups have opted to move meetings to
other locations. Hayes said Maricopa Moose
began hosting regular meetings at Northern
Lights Therapy, where event space can cost less
than $50 for an evening.

Maricopa Friends of the Arts moved its
September fundraiser from the library to Global
Water, according to Cameron.

“We have to pay through the nose to have an
event,” she said. “We looked into the library, but
it would have cost over $1,000 for the atrium
and another room for food. We went to Global
Water and were able to have the space donated.”

It was a constant battle for Cameron to find
affordable space, and it left her feeling numb to
renting from the city again.

“We're basically just moving away from it,
and I don’t mind,” she said. “T used to get angry,
but I'm just wasting my energy when I could use
it to help artists. Eventually, all those rooms will
be empty all the time because people won't be
paying to use them.

‘We lost the support of the city’
Jaime Harrison of Relay for Life of Maricopa,
a fundraiser to help communities fight cancer
and the only such event in Pinal County, said
while operating costs over the last 13 years have
fluctuated, they have now become unreasonable.
“This year, since the city has changed how
they’re doing their pricing, it has skyrocketed,”
she said.
In 2021, event costs (rental of the great lawn
at Copper Sky, two rooms, tables, chairs and a

Continued on page 12

Monica D. Spencer

No contracts

License # 10323

PEST CONTROL

Locally owned and operated
20+ years of experience
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stage) ran the nonprofit $1,775 after petitioning
for fee waivers. In 2022, the bill was $995.

For its upcoming five-hour event on Nov. 4,
the group will pay $3,650, even after dropping
some rooms and other amenities.

“We can't afford to do anything else, even
after we shortened the length of our event time,”
Harrison said. “None of us make any money on
the event. Every penny not directly donated to
the American Cancer Society is spent running
the event”

The organization hesitated to approve the
event because of the high cost, Harrison added.

GOVERNMENT

“This year, we had to convince ACS that we

would be able to raise enough money to donate
funds and cover operational costs,” she said.
“Based on the amount of money were spending
to rent Copper Sky this year, we need to raise
over $100,000. Last year, we raised a little over
$23,000”

“It’s hard, because we worked very hard to
get our community involved. It feels like the city
is making money off our nonprofit;” she added.
“T just feel like we lost the support of the city
we used to have and in the end it's harder on
everybody”

Rental rate changes
It seems the city is well aware of the complaints.

On June 6, Maricopa City Council heard
a presentation from the city manager’s office
about a proposed adjustment to facility rental
rates and policy changes. This included revising
the fee structure to reflect different rates for
local businesses, residents and non-residents.

Shane Stone, then-assistant to the city
manager said during the meeting the new
fee proposal stemmed from an effort to make
spaces cost-effective.

“We really want to make sure that facilities
are available to our community and available to
organizations that serve our community as well,
without being overburdensome in cost while
also being protected for use for years to come,”
he said.

The issue was brought up again during a
July 26 work session and finally during a Sep.
19 council meeting. During both, the public
and Mayor Nancy Smith reiterated how current
costs have dissuaded some residents from using
city facilities.

“I have heard from 100-200 different
residents that have tried to reserve a room at the
library, tried to reserve a ramada, tried to reserve

Dayv Morgan

ABR, CDPE, CSSPE
OWNER, REALTOR®

(480) 251-4231 -

Maricopa resident since 2006
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SUNDAY -THURSDAY: 11 AM-8 PM
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CARRYOUT e DELIVERY
e CATERING

21423 N. John Wayne Parkway #102

(520) 568-7700
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50% OFF

Buy any 14" Pizza and get
50% Off any 12" or 14" Pizza
of equal or lesser value
(Maximum Discount $10).

Carryout & delivery only. Please mention
coupon when ordering. Not valid with any other
offers or specials. | Bogo50 | Exp. 11/30/2023

Bryan Mordt

Monica D. Spencer

HOW DOES MARICOPA COMPARE TO OTHER CITIES?

Maximum hourly fee for athletic fields, does not include field preparation,

lights, cleanup or additional fees.

_ RESIDENT NONPROFIT NONRESIDENT [ COMMERCIAL

Casa Grande
Chandler S1
Marlcopa (current) $18

___

Queen Creek
Tempe $20

N/A

N/A

$15 $17

$20 $20

Maximum hourly fee for a library room with a capacity of 25 people.

Does not include any additional fees.

RESIDENT

Marlcopa (current) $35

__

Queen Creek S27
Tempe $10 $10

various locations the city has,” she said during
the work session. “They just can't afford it. And
the same is true for the nonprofits”

After a myriad of changes, the city decided
prices would follow a revised fee structure,
starting with a base rate for local businesses
effective immediately. From there, residents and
nonprofits would see a 35% discount from that
base rate, while fees for non-residents would
increase 200%.

According to a press release issued Oct. 5, the
residential and nonprofit rates would be effective
Nov. 2. The non-resident fees, meanwhile, will
be subject to a 60-day posting period, after
which the city council will finalize during a Dec.
5 meeting.

In one example, renting both the Redwood
A and B rooms at the library currently run a
resident $130 per hour, while non-residents
pay $173 per hour. Under the revised rate
structure, local businesses pay $130, residents
and nonprofits will pay $85 and non-residents
will pay $260, all hourly fees.

This results in a $45 per hour discount for
residents and nonprofits, something the city
said would “help support local initiatives and
community-driven projects”

Butis it enough?

When it comes down to it, though, most
community organizations felt left out of the
process.

NONPROFIT
Chandler $40 $20

NONRESIDENT
$40 $40

$20 $40

An empty Redwood Room B at the

Maricopa Library and Cultural Center.

Chapados said that while 35% was “a very
generous discount,” city officials did not reach
out to the nonprofit community about facility
usage and pricing recommendations.

“You can’t publicly say you support arts,
seniors and community groups, then turn
around and make it cost prohibitive,” she
said. “Unfortunately, they’ve discouraged any
nonprofit and recreation group from being
able to meet at any city facility. Maricopa
doesn’t have a lot of public spaces right now
and they keep putting roadblocks in the way.”

Cameron with Maricopa Friends of the
Arts said that even with the price reduction,
her organization feels stuck with where to host

SAVE THE DATE

Nov. 2
Resident and nonprofit rates
become effective

Dec.5
City council to consider
finalizing nonresident rates

COMMERCIAL

board and planning meetings.

“I feel like we don’t have a choice, we’re
going to have to follow the price schedule,” she
said. “It doesn’t feel good to take money out of
the funds that’s supposed to go to grants and
artist opportunities.”

When asked what the group plans to do
in the future, Cameron said they just have to
remain hopeful.

“We're just going to do what we can,” she
said. “Either that, or we’ll start meeting at
McDonald’s or something." )

Editor’s note: Vincent Manfredi is an owner of
InMaricopa.
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My way or the highway

In a tale of two cities, this road to riches divides more than just land.

T WAS THE BEST OF TIMES; IT
was the worst of times.

For the city of Maricopa and
the Ak-Chin Indian Community,
Charles Dickens’ timeless prose hardly ever felt
so fitting.

Like his allegory in A Tale of Two Cities,
Maricopa and Ak-Chin have long labored
in unison. But as in Dickens paradox, this
altruistic exchange serves only to foreshadow
an impending revolution.

The battleground? Where the John Wayne
and Sonoran Desert Parkways converge like
asphalt arteries in the heart of Maricopa.

Long slated for an innocent traffic light,
this intersection now stands as a testament
to bureaucratic folly. A decision made at the
hands of city and tribal leaders more than half
of Maricopa’s lifetime ago left behind only a
dizzying maze of road cones, symbolizing the
growing fracture between two communities
that both publicly state otherwise.

Much like the intersection itself — where

14 InMaricopa.com | November 2023

BY ELIAS WEISS

Ak-Chin police nearly staged a mass arrest
of oblivious municipal workers — the road
to riches took a sharp turn. A decade-long
commitment washed away like the house of
cards, like those hands dealt on felted tables
just across the street, where the highway was
meant to unfurl like a red carpet to the door of
Harrah’s Ak-Chin Casino.

Every screech of the brakes in that sea
of stop signs and traffic cones serves as a
reminder of this tale of two cities, where a
Berlinesque wall of neon blockades does more
than divide land.

To the public’s beckoning ear, they’ll chant
“the best of times”

But a months-long scour of public records
and conversations with city leaders show that,
for the accord between these two thrones, it’s
the worst of times indeed.

Kiss of Judas
Ak-Chin Chairman Robert Miguel was in
the eye of the hurricane that morning, but he

grinned and made merry with city dignitaries
over breakfast in a sunlit Maricopa conference
room.

“There’s always that thought of cowboys and
Indians fighting each other,” he reflected.

Less than a week elapsed since that scene
straight from an old western movie played out
near city limits, when Miguel “had to summon
tribal law enforcement to maintain peace in
such a volatile situation,” he wrote in a letter
earlier that week.

And a volatile situation it was. But at that
Sept. 14 breakfast, Miguel gushed about how
Maricopa and Ak-Chin “have always been one
family”

His motto, he said that morning, is this:
“What can we do to help? Were willing to do
what is needed to move forward in any way
possible”

But it was Ak-Chin that seemingly sought
to sabotage the Sonoran Desert Parkway in
the 11th hour, accusing Maricopa of trampling
tribal sovereignty and flouting federal orders.

Elias Weiss Photo lllustartion

Bryan Mordt

All while the city tried to put the final bow
on its gift to Ak-Chin — a $30 million
highway leading nowhere but the casino, the
community’s lifeblood.

Just last year, Miguel spoke at a
groundbreaking ceremony about the Sonoran
Desert Parkway, dubbing it “exciting” and “a
great opportunity” as he motioned his hand to
the casino complex and promised the highway
would go “right directly to that beautiful place
over there”

The Sonoran Desert Parkway finally opened
Oct. 11. It’s impossible to access the casino from
that road.

For the city, it wasn't for lack of trying.

All-time low

Miguel penned a letter to Maricopa Mayor
Nancy Smith that same week lobbing insults
at city leaders and saying the time “marked
a low point for the relationship between the
community and the city”

Who at that breakfast table would have
predicted such words amid platitudes of family
unity?

Even Smith downplayed the tension, telling
InMaricopa Oct. 10, “We have a mutual respect
for each other and each community. Mutually
respecting each other is always the key to having
a good relationship.”

If she has the key, she’s yet to unlock
anything.

A month earlier, Smith dared Ak-Chin to
play by the rules. She gave an ultimatum: Allow
the city to build the traffic signal as originally
planned or get axed from the project. And she
followed through.

Diplomacy aside, Smith agreed battling
over the traffic signal was the biggest obstacle in
more than a decade of work on the tailor-made
thoroughfare, which one day will link John
Wayne Parkway and Interstate 10.

City Manager Rick Horst and Vice Mayor
Rich Vitiello were among others to name that
dispute the project’s largest hindrance — it cost
taxpayers thousands of dollars a day as Ak-Chin
forced workers to wait idly by.

And it all comes down to 50 feet of road
at that crucial intersection — a sliver of land
Ak-Chin gated, padlocked and barbed-wired
when it heard Maricopa would place the final
piece of the parkway puzzle, city officials say.

The U.S. Bureau of Indian Affairs did
not grant Maricopa the legal right-of-way
necessary to connect traffic signals there,
according to Ak-Chin.

Public records tell a much different story.

Workers remove barriers prior to the opening of the Sonoran Desert Parkway, where the new

roadway meets John Wayne Parkway. The original plan was to install a stoplight on the edge of

tribal property that would have better regulated traffic and served as a red carpet to the front door

of Harrah's Ak-Chin Casino until tribal leaders recently decided against it.

You can't park(way) there!
The Arizona Department of Transportation
has operated that splinter of road as a public
highway since it was built in 1990. That year,
Pinal County purchased the rights to operate
on Ak-Chin land from — who else — the BIA.
The city holds permits to work there from
both ADOT and Pinal County, according to

government documents from a hundred-page
file the city supplied to InMaricopa.

That didn’t stop the BIA from throwing its
weight behind Ak-Chin’s gripes, issuing three
cease and desist letters in May, August and
September. The letters are just that — requests

Continued on page 16
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— but Ak-Chin wrongly asserts the city
“violated federal law” and “violated a federal
order,” although no such order exists.

Ak-Chin believes federal law stands in the
way. Its hands are tied.

Ak-Chin Community Council said as
much when it told InMaricopa last month, “It is
important that the project comply with federal
law. Neither tribal nor municipal officials have
authority to waive or disregard federal law,
including the need to secure proper right-of-
way before completing work on tribal land”

But wait — not so fast.

After the mayor said any future plans to
connect a traffic signal at the John Wayne and
Sonoran Desert Parkways “would be at the sole
expense of Ak-Chin,” the community suddenly
offered a new way to sidestep that federal law
— like magic.

The Ak-Chin council refused to answer
questions from InMaricopa about this
unexpected loophole, which would require the
city to simply fill out a form.

Ak-Chin spokesperson Matthew Benson
categorized the form as “a workaround.”
However, it demands details that don’t seem
to fit the spirit of Miguel’s commitment to do
“anything possible” to complete the project as
planned.

Presented as a compromise, city leaders said
the workaround was more of a slap in the face.

“We had to fill out every worker, their license
plates, their driver’slicenses, their VIN numbers,”
Vitiello, the vice mayor, told InMaricopa. “It’s
impossible, as everybody knows.”
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As such, Ak-Chin’s entertainment complex
won't be accessible via the Sonoran Desert
Parkway. And that’s on a “permanent” basis,
according to city records.

Yet, Ak-Chin told InMaricopa days after
the highway opened it was still “hopeful”
about negotiating an agreement with the city.
And Benson told InMaricopa Oct. 18 “every
indication says they’re going to finish the work”

BIA has yet to return a Freedom of Infor-
mation Act Request from August for its con-
versation with Ak-Chin about the issue. ADOT
Director Jennifer Toth declined to comment.

‘Power trip’

“Like a good neighbor, Maricopa is there,
Vitiello sang to the tune of the iconic State Farm
jingle as a white shuttle bus bumped along the
Sonoran Desert Parkway Oct. 4.

Eight of the city’s top brass, Arizona
state Rep. Teresa Martinez and InMaricopa
journalists made the first official drive down the
parkway that balmy Wednesday evening.

Vitiello laughed, then became pensive.

“There’s no apparent reason for any of this,”
he said. “I mean, they had cops out here ready to
arrest our people”

For Vitiello and others in city leadership, it’s
a mystery why Ak-Chin would sabotage a mere
traffic light — one that wouldn't cost it a penny
and would usher patrons to its lone center of
commerce.

How will it justify that decision to its
community members? The council wasn't
willing to answer that question.

Workers prepare for the opening of the Sonoran
Desert Parkway. Originally, the plan was to
install a stoplight across the street from the new
parkway to allow traffic easy access to Harrah's
Ak-Chin Casino, but it all came to a head this
fall when Ak-Chin leaders almost arrested all of

the workers who were attempting to install the
signal on a sliver of tribal land after tribal leaders
changed their minds despite having agreed to
the signals for nearly a decade.

“They’ll just keep blaming us, Vitiello
offered. “That’s all they’re going to do”

Checkmate
This isn’t the first time Ak-Chin blocked the
city’s development efforts.

Since 2019, Ak-Chin has been impeding
an agreement between the city, Apex Motor
Club and Global Water to extend a water main
down State Route 238 and allow for expansion
to the west.

Ak-Chin choked oftf Global Water’s plans
to extend south toward Stanfield, Vitiello said.

The community gobbled up the golf course
and the airport. It eyed other properties both
east and west that would complicate the city’s
ability to annex further into its extensive
planning area, which yawns all the way to
Interstate 8.

With its unincorporated square parcels
slowly captured like pawns to a queen, the
Maricopa map resembles a chess board, says
Horst, the city manager.

What does that make all of this? A chess
game.

“I can only speculate. But it’s all part of
their power trip,” Vitiello said. “It gives them
the power. That’s it.”

Ak-Chin Community Council refused to
respond to the vice mayor’s comments.

‘People will be hurt’

Turn right from Porter Road onto the Sonoran
Desert Parkway and you’ll cross four different
speed limits before you reach that infamous

Bryan Mordt

juncture with John Wayne.

You'll face the casino head-on, but with no
way to access it.

In lieu of the traffic signal planned at that
intersection since 2011, it’s a meander of florid
road cones and barriers funneling drivers
away from Ak-Chin land from all sides of a
four-way stop.

Smith told InMaricopa Oct. 10 she had “no
concern” about safety at the intersection, citing
ADOT engineers’ approval of the permanent
traffic condition. But in a Sept. 8 letter to Ak-
Chin, she wrote Ak-Chin’s noncompliance
“poses a serious safety concern.”

Maricopa drivers are certainly concerned.

“It is dangerous and people will be hurt,” Lee
Morano said.

Resident Ken Menez said, “The way it is right
now, it won't be long before the first accident”

These fears stretch to the state capitol.

Martinez, the GOP lawmaker representing
Maricopa, remembers seeing her father’s face
for the last time before he died needlessly in
a crash on the way to San Manuel. For her, it’s
personal on multiple levels.

“I don’t want there to be accidents that
prompt the safety light to be up after all,”

Martinez told InMaricopa. “That is very
concerning as a safety issue and I fear about
what could happen.

“I don’t want us to have a fatality there
because we didn’t have a stupid traffic light.”

Martinez said an accident there could open
any party to a lawsuit. Ak-Chin isn’t immune.

She spoke highly of both Smith and Miguel,
calling the dispute a “miscommunication” and
pledging her support to help settle tempers
and achieve a compromise down the road. But
for now, she’s scared.

With good reason.

Like city leaders, she struggles to
understand Ak-Chin’s opposition to the traffic
light it not only agreed to but asked for.

“The Sonoran Desert Parkway bypasses
a lot of the Ak-Chin land,” she said. “It’s not
always positive and polite. But it is what it is
and it ain’t what it ain’t.”

Broken promises
Three hours.

That’s how long it took then-Maricopa
Mayor Christian Price to drive from Maricopa
to Flagstaff on May 9, 2014.

Price made a habit of driving all over the

state to attend ADOT board meetings. But this
one was special, for two reasons.

His mind was occupied with thoughts of a
500-foot-long overpass above the train tracks
at the John Wayne Parkway-Honeycutt Road
intersection. ADOT had just added the project
to its five-year plan.

And at this meeting, Ak-Chin’s then-
chairman and vice chairman, Louis Manuel
and William J. Antone, were tagging along.

During a public address of state leaders,
Ak-Chin pledged nearly $15 million toward
that overpass, according to public records
supplied by ADOT.

That’s a number that “was said many,
many times,” Price recalled. Public records
show Ak-Chin promised somewhere between
$10 million and $15 million for the $55 million
project to myriad state leaders over the years.

In 2019, the overpass debuted in one of
the most pivotal moments in city history. Ak-
Chin never gave a dime.

Benson, the community’s spokesperson,
said he wasn’t aware of any promises to fund
the overpass.

«

Continued on page 18
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ALL UNDER ONE ROOF?
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jiffylube

42100 W. Maricopa-Casa Grande Hwy.
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www.jiffylubearizona.com
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Jiffy Lube Signature Service il Change
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“Ak-Chin is saving face right now
because nobody at the moment has any
liability,” Price told InMaricopa. “When
Chairman Miguel won, those promises that
were made, they fell by the wayside.”

Price likened the political atmosphere
on the Ak-Chin Community to the Russo-
Ukraine War. Some people on the street
may support it, but there are those in
Washington who think it’s all too expensive.

“That’s the way they do business —
things can be retracted until that money
is ready to go,” he explained. “The politics
changed. The view internally changed.
There was never anything written, never
anything proved.”

Nothing, perhaps, aside from ADOT
records documenting promised funds. But
it was never anything binding, Benson was
quick to point out.

Just a tease. A flashy, years-long tease.

For Miguel, who is term-limited with
nothing to lose, it’s already a distant
memory.

“For decades, the Ak-Chin Indian
Community has been a good neighbor to
the city of Maricopa,” Miguel asserted at
that September breakfast. “Were never
asking for anything back.”

Is either statement true? Not according
to Vitiello.

“After that ordeal, they asked us for
our lights and signs,” he said. “And Nancy
[Smith] gave them the signs anyway.”

Atale of two cities

Four years ago, Price and Miguel stood
shoulder-to-shoulder, waving at the crowd
from the top of float at the Maricopa
Veterans Day Parade.

That memory feels far more distant
today than it did just two months ago.

Smith insists she has taken up the mantle
for Price in cultivating that “one family”
relationship Miguel says he’s so proud of.

“The relationship between the city and
Ak-Chin is something that every mayor
and council has improved since the city was
incorporated,” she told InMaricopa.

But Miguel says this is “a low point for
the relationship between the community
and the city.”

As in A Tale of Two Cities, it’s a paradox
with no clear solution.

It’s the best of times, it’s the worst of
times, after all.
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AROADTO
NOWHERE

Since the Sonoran Desert
Parkway opened for traffic
last month, many Maricopa
residents have labeled

it “a road to nowhere.”

Unless you live
in Hidden Valley and
frequently shop at Walmart,
it's not hard to see why
12 years of anticipation
felt a little anticlimactic.
After all, an informal poll
of InMaricopa readers last
month found that, for more
than 4 in 5 residents, the
highway won't shorten
any usual commutes.

But Arizona state
Rep. Teresa Martinez, the
Republican representing
Maricopa, says the
purpose-made parkway
wasn't built for today — it
was built for tomorrow.

“We don't have enough
traffic for that road today,”
she conceded. "But we're
going to have it someday."

Martinez, who is in her
first full term, sponsored a
bill that secured more than
$9 million for the 15-mile,
four-lane freeway linking
John Wayne Parkway
and Interstate 10.

That money could have
gone toward any other
road — State Route 347,
State Route 238, Maricopa-
Casa Grande Highway — or
other troubled roads in
her district like Thornton
Road and Pinal Avenue.

“As a legislator, | have
to make improvements to
existing roads and make
them safe,” Martinez said.

That's why she and state
Sen. T.J. Shope secured
tens of millions of dollars

for relief at Cement Plant
Road and to widen SR 347.

“When the 347 came
to existence, it was short-
sighted,” Martinez said.
"Everybody knows the 347
is inadequate. It wasn't
planned well enough.”

The Sonoran Desert
Parkway will eventually
allow drivers to totally
bypass the 347 during
commutes to Phoenix.

As the corridor
between Phoenix and
Tucson continues its
rapid growth, the Sonoran
Desert Parkway serves
to prevent such short-
sightedness in the future.

That's why the $9.2
million she secured at the
state capitol is earmarked
for Maricopa'’s third
major thoroughfare.

"If we take that money
and widen Maricopa-Casa
Grande Highway, it would
not be sufficient,” Martinez
said. “The Sonoran Desert
Parkway lays a foundation
down for a future. We have
to create a vision of an
exciting parkway so that we
can expand for growth.”

Just 20 years after
incorporation, Maricopa
has already eclipsed Casa
Grande — a century-old
city — to become the most
populous municipality
in Pinal County.

The Early Childhood Leader in Maricopa

Community Preschool provides fun, skills-based activities that explore science, literacy,
math, art, music, dramatic play, and more! Our rich curriculum aligns to Arizona Early
Learning Standards to build skills and promote healthy social-emotional development.
Our students work and play together to explore their curiosities, build confidence, and
develop problem solving skills for a life-long love of learning.

Maricopa is “a young,
beautiful 20-year-old
who's ready to hit the
town,” Martinez jokes.

But that's what makes
anticipatory projects like
this one so important.

Before too long, new
homes and businesses
will line the parkway on
either side. A restaurant
row concept is planned
for the city center along
with new parks and other
forward-facing amenities.

"We have to start
connecting the future
growth that's coming,”
Martinez offered. “It's either
one day, or day one.”

To the large majority of
Maricopans who said the
parkway's first phase won't
save them any minutes
behind the wheel, Martinez
says, "l understand your
feelings. But on the other
hand, when do we start
preparing for the future?”

When is the future?

Five years, she says. .

In 2028, growth in Pinal .
County won't just use the
Sonoran Desert Parkway
— it will demand the
Sonoran Desert Parkway. 4

"l have to prepare for .
growth,” Martinez said.
“Do we need it today?
No. But we will definitely
need it tomorrow.”

NOW
REGISTERING

Locations

Butterfield Elementary School - (520)-568-6100
Maricopa Elementary School - (520) 568-5160
Pima Butte Elementary School - (520) 568-7150
Saddleback Elementary School - (520) 568-6110
Santa Cruz Elementary School - (520)-568-5170
Santa Rosa Elementary School - (520)-568-6150

THE MUSD PROMISE

Certified Teachers

Licensed Facilities

e Arizona Standards-Based Curriculum

e Full-Day Academic Program

Dual Language Preschool (Santa Rosa)
Early Reading

e Arts, Music, and Physical Education

* Technology

Full-Day Community Preschool

Monday -Friday

8:35 AM-3:35 PM/8:10 AM-3:10 PM ®
$640/Month oW,

MARICOPA

Unified School District

Dream. Learn. Become

Bryan Mordt

For more information visit us at www.musd20.org/preschool



Permits

Between Sept. 11 and Oct. 6

COMMERCIAL

Bosa Donuts was issued a tenant
improvement permit for its location at 17430
North Porter Road, valued at $220,000.

G2 Partners LLC was permitted for a
Verizon commercial cell tower modification
valued at $10,000. Located near John Wayne
Parkway and Hathaway Avenue, modifications
include new fiber conduits and upgrades to the
generator and AC unit.

Bungalows on Bowlin LLC was issued
permits for detached parking canopies for 11
units.

Sunrise Preschool received a permit for
a $41,000 commercial shade structure.

GOVERNMENT

EVR Porter LLC got the go-ahead for
a $47,000 detached shade structure at its
townhome complex on Porter and Bowlin
Roads.

Carl's Jr. was issued a new commercial
permit for a building, valued at nearly $612,000
at 20015 North John Wayne Parkway.

SM Fiesta LLC received a permit for
$80,000 in commercial tenant improvements
for the Bashas’ Starbucks kiosk.

ApexLandco LLC was issued two permits
for tenant improvements in two units, valued
at $124,000.

San Travasa LLC was issued a major
development review permit for its impending
EVR at San Travasa complex.

2G Holdings LLC received a mobile
vendor permit at 41800 West Maricopa-Casa
Grande Highway for Duke City Burgers.

RESIDENTIAL

Lennar Arizona Inc. to build 12 homes in
Anderson Farms.

Pulte Home Company LLC to build 1
home in Santa Rosa Crossing.

CW Tortosa LLC to build 5 homes in
Tortosa South.

DR Horton to build 4 homes in Sorrento
and 18 homes in Tortosa South.

K Hovnanian to build 5 homes in Santa
Rosa Springs.

KB Home Phoenix Inc to build 1 home in
Tortosa South.

Meritage Homes of Arizona Inc to
build 1 home in Rancho El Dorado, 20 homes
in Province and 9 homes in The Trails.

Century Communities of Arizona LLC
to build 6 homes in The Trails.

Permits Issued

RESIDENTIAL SOLAR PANELS

ENROLLING

"A Meaningful Junior
High Experience for
21st Century
Learners”

SPACE IS LIMITEDf rew- S583

CHARTER SCHOOLS

PFraparl
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No place like homecoming

Maricopa High School celebrated its homecoming in October. The Rams took it on the chin with a 28-14 loss to Tucson
High Magnet School. The Rams looked impressive at times, piling up 377 yards of offense, but lost three fumbles.

The festivities were numerous with the powder puff squad out in force, along with a homecoming dance where students
partied the night away.
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EDUCATION =

A pair of students work on laptops while wearing masks in a classroom at A+ Charter School.

Flu fighters

How the pandemic forever changed Maricopa schools

BY MONICA D. SPENCER

Juan Garavito, who teaches 12th grade English at Maricopa High, said he

Michelle Mills, a U.S. history and economics teacher at Maricopa High
found it challenging to get comfortable being in front of a camera. School, said her biggest challenge was not having faces to look at when

she taught online.
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Kyle Norby | A+ Charter Schools

Brian Petersheim Jr.

L

Nate Wong, dean of academic services at A+
Charter Schools, feels some students “were
directly impacted by COVID, others indirectly.”

T'S BEEN NEARLY FOUR YEARS

I since the coronavirus pandemic

shuttered the world. Every day, the

— memory becomes more distant;
the grasps at normalcy more infrequent.

But the pandemic’s dystopian paradigm
still lingers inside Maricopa classrooms, where
graduation rates fell at a rate 10 times the state
average and have yet to approach pre-pandemic
numbers.

Faceless children swaddled in masks, video
classes in empty rooms and social distancing
may feel like relics of a not-so-distant past,
but they were part of an ever-changing policy
landscape that sowed dissension.

“I don’t think anybody was in favor of them,
but every family had a different situation,” said
Nate Wong, dean of academic services at A+
Charter Schools. “Some were directly impacted
by COVID, others indirectly”

When COVID ravaged the U.S. in March
2020 — Arizona was at one time the most
infected state — schools followed county and
state health officials in tracking cases and
contacts.

“We were doing things like finding out who
was sitting next to who on the bus and making
sure we communicated to everyone on the
bus and in the classroom,” said Tracey Pastor,
assistant  superintendent of administrative
services at Maricopa Unified School District.

MUSD Communications Director Mishell
Terry said the district had to keep up with
constant health policy changes from the CDC.

“I think we were all kind of just learning
together and there were mixed feelings,” she
said.

IN THEIR
OWN WORDS

Several students at

A+ Charter School
participatedina

panel discussion with
InMaricopa about their
experiences during and
after COVID. Students
ranged in age from 8 to
14 when the pandemic
began and struggled
in various ways.

FAITH REGAN, 17

I was in eighth grade
when COVID started.
1 was homeschooled
my whole life and just
registered to go to
Maricopa High School.
When COVID hit, that
obviously didn't happen.
1 was really bummed
out and really hoping |
could go to high school.
Since | was
homeschooled before,
not having a teacher
telling me what to do or
classmates to interact
with was actually pretty
normal for me. But |
definitely slacked off a lot
because | was home all
the time and just thought
1 would catch up later.
Online was kind of
isolating because you

had to do everything on
your own. You didn’t have
a teacher there to talk
to or classmates to ask
to compare homework
with. You were on your
own, you had to figure
it out for yourself. So,
I definitely became
more independent.
When schools reopened,
it was my first time
coming to school in-
person, so COVID didn't
really affect me how
it affected other kids.
But I think the hardest
thing transferring to
in-person was that my
online school didn't
have strict deadlines
or penalties. Here, we
actually got a penalty
for late assignments.

If this happened again,
1 think we would know
what to do and could be
prepared to go through
it again. But emotionally
or psychologically,
probably not. | don't
think any one of us could
handle that period of
isolation again. We were
lucky it only lasted two
years. We don't know
how long would last or
if it would get worse
than what COVID was.

JESUS FIERRO, 15

1 was in sixth grade when
COVID first hit. | was
actually excited about
it because there was no
school, it was like an
extra-long break and
an extra-long summer.
But when fall started,

1 was like, ‘Wait, we're
not really going back?’
That's when it started
to get really hard,
especially the whole
online aspect of it.

I went to two schools
during COVID, including
an autism specialty
school, and neither really
handled online classes
well. Communication
was a big problem,
and it was just hard

Continued on page 28
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trying to communicate
with teachers.

The biggest issue was
not the teachers but the
students and disciplining
students. Teachers
couldn’t really do that.
There was one kid who
spammed the class with
fart noises over and
over again. She gave the
kid multiple warnings,
but she couldn’t really
do anything because
she’s not actually there
and she couldn’t kick
him out for long.

Coming back in person
was awkward. You're
so used to not talking
to people and then you
couldn’trecognize people
because of the masks. |
didn’t really know what
half of my friends actually
looked like, so that
was kind of weird when
we didn't wear masks
anymore. It was like,
who do | talk to? Who do
Ilike? Who can I trust?

If something like
COVID happens again,

1 feel like we're more
prepared for it. We
already experienced it,
so I don't think it will
really be a big thing
for us. 1 don’t think it
would impact us a lot.

RAFAEL ESCALADE, 16

I was in seventh grade.
COVID definitely brought
my studies back so that

EDUCATION

when | came back to
school, I had to catch
up on my learning.

It definitely taught me
more about technology
because | wasn't really
using it in school at
the time. Once | had
to do online school, it
taught me how to use
computers for education.

The most difficult thing
for me was the work and
the assignments. The
teachers tried to teach us
stuff but by the time you
grasp the concept, we
were so far behind. So, the
teachers would have to go
back and teach us again.

BRADLEY BARNEY, 11

I was in second grade
and | was really excited
because of the extra
time in summer. But |
was really nervous to
start online school stuff
because it's something |
never did before. It was
really nerve-wracking.
When I started, my
online school switched
software every year |
was there. It was hard to
get used to, it was hard
to communicate, and
I didn't learn as much.
I noticed | wasn't as
engaged as | would be
with in-person learning.
But I learned a lot
about technology. It was a
lot because | wasn't really
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using computers in school

at the time. So, I had to

learn how to do all of that.
1 got very antisocial

because of COVID,

because I never talked

to people a lot during

that time. Whenever |

would talk, | would stutter

and just stop talking

and start shaking.

MORGAN MILLER, 15

1 was excited to be out
of school, but | didn't
really realize how
long it would last.

Ididn't really learn a
lot online, and | didn’t take
in what | was supposed
to be learning. We didn't
have Zoom calls, so we
weren't really being
taught anything. It was
more, “You guys work on
this and figure it out.’

Eventually, it helped
me be aware of the
resources and how
to research because
1 did that most of the
time. | also got better
with technology.

But | think COVID
definitely set me back
socially. Not being
around a lot of people
for a very long time just
felt kind of awkward and
uncomfortable. I felt
very shy, but | eventually
got over it. Last year
was when school
started to feel normal.

Spray it forward

Glimpses of pandemic-era policy remain, the
most visible of which are facemasks. In MUSD
schools, children are required to wear masks at
a parent’s request.

“Our governing board is very clear that
there’s only one situation in which we ensure a
student is wearing a mask and that would be if a
parent has expressed they want their very young
child or special needs child to wear a mask,
Pastor said.

She said this remains an option for parents
when it comes to all respiratory illnesses
transmitted through sneezing and coughing.

Similar policies apply at A+ Charter, where
students wear masks voluntarily.

“We see a small percentage of kids who still
voluntarily wear masks for whatever reason they
feel necessary,” Wong said. “It’s a family decision
and that’s what it always should be”

Another practice that remains? More
stringent cleaning practices in both public and
charter schools.

“Keeping the kids safe when they came
back was a priority,” Wong said. “There’s a more
conscious effort to make sure things are clean.
COVID-19 is a virus that will mutate, so we
want to prevent that as much as possible.”

This meant a quick swipe of tables and
chairs would no longer cut it. School leaders are
making more conscious efforts post-pandemic
to prevent the spread of not just COVID but
also Respiratory Syncytial Virus (RSV) and flu.

“They’re all something we need to keep an
eye on and remind kids about cleanliness and
washing hands,” Pastor said. “On our end, we
want to make sure that our buildings are clean
and were doing what we can to keep sick kids
away”’

This includes altering the previous protocol
for quarantine after infection. Most schools still
follow CDC guidelines to quarantine for 10
days.

“Those basic isolating guidelines are still
in place) Pastor said. “When students or staff
test positive for COVID, theyre required to
isolate... It’s just like with chickenpox, RSV or
influenza. It’s best for them to isolate during that
period of contagion”

Schools continue to monitor COVID
cases — though less frequently — to watch
for concerning trends. But otherwise, school
officials say they arent gunning for strict
restrictions again.

“Unless the CDC or Pinal County’s health
officials issue something, those other policies
are not in place,” Wong said.

Mental toll

Floundering academic performance topped
headlines in recent years with students by-
and-large struggling to catch up to their grade
level. But Wong said the pandemic has made
nurturing students’ mental health and ability
to understand and manage their emotions a
priority.

“In recent years, there was already a decline
in academic performance and social and
emotional intelligence, particularly for junior
high-age students,” Wong said. “COVID just
exacerbated the problem?”

Pastor said MUSD saw similar problems.

From 2019 to 2020, the graduation rate at
Maricopa High School tanked from more than
80% to less than 70%. In the following years,
graduation rates slowly climbed to around 75%
— still lagging behind pre-pandemic numbers.

Maricopa fared much worse than most
school districts in Pinal County, where
graduation rates on average fell less than 5%;
and in Arizona where graduation rates fell on
average just 1%.

“We've seen an increase in students with
anxiety or depression, so were doing our best
to meet students’ social, emotional and mental
health needs,” Pastor said.

MUSD administrators said this stemmed in
part from children entering school for the first
time in months and, for some, the first time ever.
Others struggled to navigate both a changing
world and large adjustments to family life.

“COVID’s impact on families and family
dynamics also impacted our students,” Pastor
said. “There are students who lost family
members, whose family dynamics changed
because someone lost a job. These life changes
are impacting students””

As a result, administrators found they
needed to utilize more patience and compassion
as kids returned to the classroom.

“Its important to remember that we're
seeing kids as a snapshot right now;, Wong
said. “They’re going to live in a different world,
so we've been a lot more patient and exercise
a lot more compassion when disciplining...
We wanted them to feel comfortable in school
again”

A silver lining

Nearly four years on, with the third booster
shot rolling out and an uptick in COVID cases
around the country, it seems the disease will
remain in schools” peripheries indefinitely.

Continued on page 30
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However, administrators say theyre trying
to focus on the few silver linings that emerged
from the pandemic.

“During a recent parent meeting, I told
parents about our plans to get kids caught up
and to maximize the time they have in school
and at home,” Wong said. “I think in some
instances, COVID brought families closer
together”

For A+ Charter, the pandemic engendered
a learning schedule never normalized before in
the U.S.

“We want to make sure that when they’re
home, theyre spending quality time with
family, which is why we also moved to a four-
day week,” Wong said.

The pandemic also forced schools to identify
how to best utilize technology across the board.
This included ensuring students can access their
curriculum without setting foot on campus,
using online learning platforms to distribute
assignments and track grades.

In other cases, it meant new channels of
communication with families.

“A lot of our families work outside of

EDUCATION

Maricopa, so they have options to meet with
teachers online,” Terry said.
Wong said he's hopeful this generation of
students would make the best of the situation.
“There’s no desire to go back to online
or masks or any of that? he said. “But this

generation is super compassionate toward each
other, and they’re really good rolling together
through everything. We just have to remind
them that we can’t control too much of the
outside world, but we can control how we work
together and treat each other.” ()

MARICOPA HIGH SCHOOL GRADUATION RATES

80.2%
sz, T18% T45% T51%
he/0

2019 2020 2021 2022 2023 2019 2020 2021
PINAL COUNTY

MARICOPA HIGH SCHOOL

81.2%
" 765% 76.6% 76.5%

792% 78.2% 7579 76.6%

NA NA

2022 2023 2019 2020 2021 2022 2023
ARIZONA OVERALL

Note: 2023 cohort data for Pinal County and Arizona not yet available.

Sources: MUSD, Arizona Department of Education

ﬂ’fe as ure C’!‘ qéj:_;l??z-*fgw

Children's

i

Duane C. Clouse, D.D.S., P.C.

FEDIATRIC DEN

21300 N. John Wayne Pkwy. Unit 117

26 InMaricopa.com | November 2023

Dentistry

Treasure Your
Children’s Smile!

(520) 316-6111

Where We

IMNaricopa’s
Pediatric
Dental
Specialist

Our dedicated

administration and highly-
qualified teachers provide
excellent education in
Maricopa, Arizona.

5 3 Our teachers and students enjoy:

vl B

As the Mobile Elementary District
Superintendent, I'm proud of the great
people and the excellent education we
provide. We work hard to offer the guidance
and support our children need to succeed.

Teri Romero-Dominguez M.Ed.
DISTRICT ADMINISTRATOR

Bus service in thercity () §

Maricopa and Hidden Valley

N

42798 S. 99th Ave + (520) 568-2280

* Full-day kindergarten

» Small class sizes

* Quality programs

* Spanish, PE, and Culinary Classes

* MobileEsd.org




Tipping point

BY MONICA D. SPENCER

HEN JOE QUIGG RECEIVED
HIS receipt for a $17 order at a
Maricopa taco shop, he grew hot

mmmsm  with anger.

“They automatically put a $3 tip on my
drive-thru order without asking” he said.
“I only caught it because I always ask and review
the receipt while there”

Cassie Lotz felt shocked the first time she
saw an empty line beckoning for a tip on her
drive-thru receipt.

“It happens every time we go,” she told
InMaricopa. “A lot of places suggest it and you
almost have to know a hack to avoid it”

And Heather Vance said she felt baffled upon
finding a local Asian restaurant automatically
calculated a tip on her July order.

“It was frustrating because ordering takeout
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means you order, park, run in, wait in line
and retrieve the food yourself,” she said. “The
gratuity doesn't seem to be reflected in the
service anywhere”

These experiences and many more shared
with InMaricopa around the influx of tip
requests outside a sit-down restaurant point to
varying emotions: anger, confusion, frustration
and even a sense of guilt.

Consumers are left questioning why some
businesses in the service industry not only
began requesting tips, but larger tip amounts or
even automating the process that requires active
refusal.

As inflation continues to rage, households
have less disposable income and blowback from
consumers seems more COMmMon.

Has it all gone too far?

What is tipflation?

Tip fatigue — or tipflation — refers to the
recent phenomenon of tipping becoming more
prevalent across the entire service industry and
increasing requests for higher tips. In 2022, Vox
writer Sara Morrison noted this experience even
began stretching into places customers wouldn’t
expect to leave tips, like retail stores and apple
picking farms.

Tipflation grew out of the pandemic’s
widespread disruption to life and economy,
including some correlating changes in the
service industry: a surge in to-go food orders,
the coinciding rise of global inflation and
growing acceptance of tech advances.

Steve Chucri, president and CEO of the
Arizona Restaurant Association, confirmed the
trend.

“(Tip fatigue) is another outgrowth that’s
come from COVID;” he said. “During and after
COVID, to-go service really peaked for our
industry”

In the past, Chucri said to-go orders
amounted to an average of 5% of restaurant
sales. During COVID, that demand ballooned
to 25% amid shutdowns — and that demand
never quite wavered.

“Now, to-go orders hover between 20% and
25%, so it's become a big part of what we do in
the restaurant industry; he said.

The inflation surge that began in 2021
resulted in higher food costs that translated to
higher prices and tips for customers.

“Were having to pass some costs on to
our menu pricing” Chucri said. “That means
the tipped amount will be higher. In theory, if
you're tipping 20% on a $50 ticket and now it's a
$60 ticket, you're going up a couple bucks”

And, of course, technology can't quite
escape some blame.

“Technology 100% has played a role in this,”
Chucri said. “No disrespect to Toast or some
of those other devices, but I think that's where
some of it originated”

Contactless payments through point-of-sale
software grew around this time, too — think
iPad operating systems like Toast or Square.
With these, cashiers or baristas could just flip a
tablet to a customer that automatically prompts
for payment and programmed tip amounts.

This form of automation appeared to be an
ethical issue for Chucri.

“The one fundamental truth of this industry
is that we believe tips should be earned; they’re
not a sense of entitlement,” he said.

Jessica Bailin

The changing etiquette of tipping
Prior to the pandemic, tipping habits seemed
pretty cut and dry: 15% to 20% at a restaurant,
loose change or dollars at the coffee shop and
nary a tip jar in sight at retail shops.

However, that changed with COVID. As
Chucri mentioned, closed or limited indoor
dining meant more consumers were ordering
takeout. Restaurant and food service workers
were considered essential workers, and plenty of
people felt inclined to tip a little extra with each
order.

In March 2020, at the onset of the pandemic,
asmall number of Maricopa residents responded
to a question on Facebook that they tipped for
curbside, takeout and delivery orders.

At the time, reader Michelle James admitted
to being “a bit more generous” with tips.

“We always tip 20%-25% normally, higher
depending on service,” she wrote.

Likewise, Diane Youngblood was more likely
to tip higher when picking up curbside or take-
out orders from local restaurants.

“Lately its been higher, between 30% and
40%,” she wrote.

Why? Reader Donna Treadway said it
succinctly.

“They are still taking care of us, only in your
car and not a table,” she wrote.

Those numbers are supported by a Forbes
national survey.

In September, Forbes surveyed Americans
on their tipping habits, revealing nearly one-
third of people tip more than they did before
the pandemic.

However, by 2023, that generosity wore thin,
it seems.

That same survey revealed about 36%
of respondents felt they shouldnt have to
leave tips for picking up takeout food. That
number hovered between 34% and 40% when
considering service at coffee shops, fast-casual
restaurants and food trucks.

The survey also found for most transactions,
57% of respondents tipped 11% to 20%. These
respondents were almost evenly split in how
they tipped, with half tipping 11% to 15%, and
the other half 16% to 20%.

How did Maricopans fare? InMaricopa
polling showed the overall number who tipped
11% to 20% was surprisingly similar — also 57%
of respondents — but when it came to the nitty
gritty, Maricopa residents were more generous.

About 13% of Maricopans said they
generally tipped 11% to 15% when receiving a

Continued on page 34
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service. However, 44% said they tipped 16% to
20%.

It’s a stark contrast from the 40% tips at the
height of the pandemic but could show a return
to normal.

Local and national tipping habits align with
guidelines from the etiquette authority itself,
the Emily Post Institute. Tipping suggestions for
restaurants, delivery service and salons range
from 10% to 20%, depending on the service.

Not so bad, right?

Unfortunately, social pressures from
pandemic trends seem to have stuck around.

Tipped off

Remember that episode of “Seinfeld” where
George tries to get kudos for leaving a tip when
picking up his calzone?

(That’s season 7, episode 20, titled “The
Calzone” for the curious. Each time George
tries to leave a cash tip, the owner looks away
and George becomes convinced hes being
judged for not appearing to tip. This leads
George to try taking his money to put into the
jar again, but the owner thinks he’s stealing.
Hijinks ensue, yadda yadda, all because of that
perceived guilt of not tipping.)

These days, most tip jars have been replaced
with a touchscreen and programmed tip
suggestions. And for some people, that guilt
feels more real than ever.

Perhaps this is because the choice of not
tipping suddenly became an action. When the
tip screen pops up on the coffee shop or food
truck iPad, consumers must physically press “no
tip,” type in “$0” or figure out how to bypass the
page altogether — with the cashier looking you
in the eyes.

Continued on page 36
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TIPPING
AROUND TOWN

Neaux Coffee

Brooklynne Molyneaux,
owner of local coffee joint
Neaux Coffee, said in all
her years of working in
food service, she's only
encountered one customer
upset about tipping.

But for the most
part, Molyneaux said,

“It's no big deal.”

"Obviously, customers
tip if they want to and |
think we make pretty good
tips here,’ she said.

At the coffee shop,
baristas earn $13.85 per
hour, plus whatever tips they
collect each day. Molyneaux
said on average they get an
additional $3 in tips per hour.

Crumbl Cookies
The tip screen at Crumbl
Cookies is an odd one.
Suggested tips start at $2,
amounting to about 40% of
the price of the $5 cookie.
Granted, the cookies
are baked and decorated
in-house, and the store
bakers are a friendly
bunch. But it’s still hefty.
Baker Alexa Rock
said that hasn't deterred

customers from wanting
to leave a tip.

“It's weird, | think we
have more people get
upset if we don't ask for
tips,” she said. “Usually, a
good handful of people are
actually upset if you don't
flip it over to ask for a tip.”

Rock did not say how
much she or her co-workers
collected in tips daily,
but she did say they are a
welcome addition to her
minimum wage salary.

“Personally, | don't feel
like | need the tips,” Rock
said. “The tips make me
feel better, but | feel like it
doesn’t make or break me
because I love what | do.”

Arizona State Express
Motor Services

The strangest

place Maricopans
encountered a tip jar?

"MVD, (it is) crazy
they take tips,’ said
Alvin Johnson.

Other readers left similar
comments, though resident
Andrew Harrison said he
left a $10 tip once after
some outstanding service.

“| tipped the MVD, dude
had me in and out in under
10 minutes and was fun
to talk to,” Harrison said.

Each window at
Arizona State Express
Motor Services, a third-
party provider owned by
Lewis Green, has large
jars emblazoned with “tips
are appreciated” signs.

Green said the jars went
up in 2016 after repeated
customers attempted to
tip the customer service
representatives.

“A lot of times, we
go above and beyond
what'’s required trying
to help customers, such
as making phone calls,
sending documents to
the lien lender, or I'll do
a free notary,” he said.
“Customers would try to
tip the customer service
representatives by having
them take the change.

On camera, that makes it
look like they are taking
money from the register.”

Most representatives
collect anywhere between
$4 and $10 per day. For
Green, it serves as a nice
perk for representatives
and confirms a truth
he's known for years.

“Some people just
can't accept the fact that
something is free,” he said.

Monica D. Spencer
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Its a stark change from simply tossing a
dollar into the tip jar and seems to have led to
negative feelings around tipping.

The Forbes study noted respondents were
more likely to experience negative feelings
around tipping, including feeling pressured
(31%), overwhelmed (26%) and guilty (23%).

A survey by Bankrate supports this idea.
Two-thirds of people reported negative feelings
around tips, including 32% who felt annoyed by
those programmed tip screens.

And in Maricopa, locals reported not
liking the tip screen at all in an InMaricopa
survey. In fact, 60% said they simply don’t tip
when prompted at a drive-thru, takeout or
similar scenario.

Of those who did, half reported feeling
resentful about being asked to leave a tip and
29% felt indifferent. The remaining 21% reported
feeling content to tip.

Commenters reported feeling tips in the
drive-thru or for takeout service were “off-
putting” and “downright stupid”

"Trading down’
The majority of those negative feelings seemed
to derive from one truth: Tips should be earned.

The Emily Post Institute says tips are “a
significant way to show appreciation for a job
well done,” and they are one of the most valuable
forms of gratuity shown to those working in the
service industry.

In some areas, that feels easy to justify.
Consider a meal at The Capital Grille in Phoenix,
where it won't take much to spend $200 on a
dinner for two.

For a fine dining experience like that —
with a hefty back of house staff, kitchen staff,
managers, servers and hosts all ensuring a fine
dining experience — Chucri said those instances
deserve every penny.

“These people are all making sure that food
gets out hot, fresh and just how you should
expect it;” he said. “Those moving parts are what
you're rewarding with a tip and the fact that your
server has a smile on his or her face when they're
giving it to you”

That intricate web of service grows smaller
with casual, fast-casual and quick-service
restaurants and the hope for a tip reduces. In fact,
Chucri said quick service restaurants — fast food
joints with simpler menus and no table service
— were “never really meant to be a tip industry”

Some Maricopans agree.

Take Lotz, who was surprised by the tip
request for a drive-thru order.

‘I am not going to tip at a drive-thru,
especially when they make minimum wage
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A COMPLICATED
HISTORY

Classist. Condescending.
“"Commercial bribes.’
A “cancer in the breast
of democracy.’
Who would have
thought this was how 19th
and early 20th century
Americans viewed the
growing prevalence of tips
in the service industry?
Today, most Americans
appear to hold negative, guilt-
centric views on handing over
tips, according to survey after
survey. And yet, it remains.
Tipping in the United
States has a long,
complicated history
intertwined with justifying
new wealth and racist
policies during the
Reconstruction period
after the Civil War. But
first, where did the act

or more,” she said. “If they dined in, then that

deserves a tip”

of tipping originate?

In “Tipping: An American
Social History of Gratuities,’
author Kerry Segrave outlined
the history of offering gratuity
for service workers, a custom
that has origins in medieval
Europe. The paternalistic
relationship between lord and
serf occasionally translated
to a “few extra coins, from
either compassion or
appreciation of a good deed.’

This habit eventually
fell out of favor in Europe
and right into the hands
of Americans.

Segrave mentions
America’s nouveau riche
began incorporating the
tipping of servants both at
home and abroad to confirm
their growing affluence and
influence. Prior to this, tipping
in America was non-existent.

In this post-Civil War
era, former enslaved African

Americans struggled to

find living wages in the few
industries that would employ
them, namely as servants,
waiters and railroad porters.
A 2019 article from Time
noted most employers in
Southern states looked to tips
as a way of avoiding actually
paying these workers.

Several states began
outlawing the practice
by 1918, including lowa
and Georgia. However,
those attempts were
later overturned by each
state’s Supreme Court.

From there, tipping
became even more prevalent
across the country as
restaurants adopted the
practice to “subsidize a
worker's pay with guests’
extra money” and the
introduction of the federal
minimum wage in 1938.

In Morrison’s Vox story, that meant being

OK with saying “no.”

InMaricopa reader Anthony Lopo said
he believes only workers who depend on tips
should earn them, “unless someone is doing
some special favor for you or going above and
beyond what they should”

So, what happens when tips aren’t “earned,’
and consumers feel overwhelmed by tipflation?

Chucri believes it could wear down diners.

“I think youll see some fatigue on the
consumer side where they wont go out as
frequently;” he said. “Or they’ll do what we call
the ‘trading down’ scenario. That’s where you
trade down from casual to fast-casual, or fast-
casual to quick-service, because it’s cheaper.”

This could be problematic, especially for a
growing industry. Chucri said for the last two
years, the restaurant industry outperformed
grocery sales: by 20% in 2022 and by 29% so
far this year.

‘You shouldn't feel guilty’
So, what does all this mess about tipflation and
social expectations mean for consumers?

Emily Post Institute’s co-president Lizzie
Post recommended learning how to “not give
into the guilt” and “not feeling terribly bad
about it.”

Chucri also said eliminate the guilt,
especially in instances where tipping is not
typically anticipated.

“What youre seeing in other service
sectors, like at a kiosk at the airport, is they
flip the screen and ask for a tip,” he said. “You
shouldn’t feel guilty about saying 0% on that
because what did they do? You pulled the
bottle of water, you sat it on the table. You did
all the work.”

And why is that? Tips should be earned;
they’re not an entitlement, he said.

“Speaking for the restaurant industry, we
at no time believe anyone should ever feel
guilty about tipping us for the service we
provide,” he said. “They should want to tip in
exchange, in connection with the service that
was offered to them, plain and simple.” )

reduce stress during the holidays
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The Perfect Gift
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I needed my home cleaned for the holidays. The Maids send

PROFESSIONAL QUALITY HEPA filtered vacuums
CONSISTENT 100% satisfaction guarantee
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Tipnotized

I've changed my tune on tipping
and don't feel a bit bad about it
(kind of)

BY SCOTT BARTLE

RAINWASHING: THE PROCESS
of pressuring someone into
radically  different
beliefs by using systematic and

B adopting
—
often forcible means.

In hindsight, I don't think it's dramatic to
say the service industry brainwashed me —
and maybe you — with its overzealous shift to
soliciting handouts without regard to reason.

For decades I tipped the countless service
providers — and back then you could put
“food” in front of “service” — who made less
than minimum wage and relied on gratuities to
supplement their income.

I don’t remember my base pay when I was
a busboy and waiter, though it was something
south of the $3.35 minimum wage, but I
remember how meaningful each tip I received
was. So, I went through life tipping a normal
amount — 15%-plus as a rule — and more
when the service warranted.

In recent years, I've continued to tip in
accordance with societal norms, even as those
norms have changed.

I remember going on a touristy mountain
bike ride in Bend, Ore. And I remember
the guide being a real jerk — arrogant,
condescending, impolite. What did I do
afterward? I gave him a $20 tip.

More recently, my wife and I went scuba-
diving in San Diego. Well, my wife went scuba-
diving; I bobbed on top of the Pacific Ocean
for an hour because the guide lost track of his
divers and would not allow me to descend.
What did I do afterward? I gave him a $20 tip.

Am I that insecure? Or that susceptible to
brainwashing? Either way, looking back, I am
as amazed as I am embarrassed.

Fast-forward to this summer, our first
family cruise. I tipped a guy on Royal
Caribbean’s Voyager of the Seas for letting
me borrow a corkscrew for 30 seconds.
Why? Intellectually, it seems obvious such a
service would be included in the whopping
$90 per day ($18 per person) I was already
paying in mandatory gratuities. (Isn’t this an
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Should InMaricopa have a tip jar on its conference room table for advertising clients and prospects

to grease the palms of its advertising reps or, worse yet, ownership? Here, Bartle toys with this

hyperbolic question.

oxymoron?) Yet, the sense of obligation crept
over me nonetheless.

On the flip side, despite feeling gouged by
the mandatory gratuity charges, I generously
tipped our room attendants and waiter and
felt good about it because (a) they enhanced
our experience, (b) I knew their names and
they knew mine, (c) they rely on tips to make
their living and (d) I was confident their young
families in Indonesia (or so the stories went)
would put it to good use.

The U.S. has always been the global outlier
in the gratuity world. But we’ve really taken it
to a new level in recent years.

It seems to me to coincide with the advent
of Square and Toast. The uber-cool, point-of-
sale, credit-card processing tools and their
payment
process for millions of small businesses. It also

competitors revolutionized the
seems to have revolutionized their payroll and
our tipping philosophies.

It was cute and convenient when the
merchant flipped around that little counter
terminal or handed you a handheld version for
you to stick in your card and pay for services.
Back then, I recall “NONE” was a prominent
selection on the “optional” gratuity screen.
Now, it seems you're lucky if you can navigate
to “OTHER” around the predetermined

options the merchant thinks are more

appropriate for you, and profitable for them.

And it works. I find myself wondering what
is socially acceptable, who is in line behind me
looking over my shoulder, why I am arguing
with gratuity ghosts over a tip that will likely
just further enable our entitled society.

My perspective is as both a customer
and business owner. I don’t inherently mind
workers accepting tips, despite my issues with
the overt solicitation and weaponization of
the human psyche thereof. If customers are
inclined to voluntarily pay extra for services
— whether for legitimate or weak-minded
reasons as I've done in the past — so be it.

But it has graduated to the point businesses
are unnecessarily and arguably unfairly
subsidizing their labor costs on the backs of
undeserving and oftentimes unsuspecting
customers. Moreover, it’s oftentimes the
owner of the establishment you are tipping,
not some single mom trying to feed her kids.

If you cannot operate, say, a retail business
without asking every customer to overpay,
maybe your business model is flawed, or the
economics otherwise suggest you shouldn’t be
in that business.

I am no longer in lockstep with America’s
supposed tipping expectations of today;
expectations, I might add, that most certainly
were created by the beneficiaries of such

Photo Illustration

gratuities, not the benefactors.

I'have my dog groomer shop to thank, along
with much-delayed wisdom and maturity, for
helping change my perspective from blind
follower to independent thinker. It’s hard
enough coughing up $65 to have someone
wash my dog and cut her hair. But I am taking
my dog to you and coming back to pick her up.
You act like you don’t know my name — even
though it’s right there on your schedule — and
you certainly don’t care enough to share yours
with me. Youre doing what I am paying you
to do and absolutely nothing more. And you
probably own the shop. Yet, you ask for, and I
feel obligated to provide, a tip.

And Iam not alone.

During my ongoing transition to a more
independent thinker, I found my sister
laughing out loud as she placed a pickup order
from the Nektar app. “They want to know if I
want to add a tip; and I haven’t gotten service
yet,” she mused.

No more. Now, I have rules. These rules,
spelled out at right, can be summarized in one
phrase: Give from your gut, not your guilt. )

I find myself wondering what is socially acceptable, who
is in line behind me looking over my shoulder, why I am
arguing with gratuity ghosts over a tip that will likely
just further enable our entitled society.

IT AIN'T EASY GIVIN’ GREEN

Do as | say, not as I've done.

TIP NOTHING

= You are not a human.

= You accepted the job based on the wage
offered, not whatever your store’s robotic
customer base blindly places in the tip jar
or checks on the arguably inappropriate
request on the payment screen.

= You are handing me something
(I bought) over a counter

= You have done nothing outside
of providing the service | ordered
(i.e. doing your job).

= You have offered no pleasantries
(No ‘Good morning,’ no ‘Welcome in,
we're happy you chose us,’ no ‘That's
a nice tie,’ no 'Hi, I'm Janelle'...)

TIP SOMETHING

= You are working a job known
to rely on tips (e.g. waiter).

= You provided me a service | wanted
but didn’t need (e.g. bellhop).

= | know your name.

TIP LIKEYOU MEANIT
= You know my name.
= You provided exceptional service.
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Opener
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After months of construction
w ﬁ 2_ and anticipation, the pan-
“TT=""_Asian local chain served its
first diners on Oct. 7 in the Cobblestone
Fiesta Shopping Center next to Karsten's
Ace Hardware. Hungry Maricopans
can order sushi rolls, moo goo pai pan,
Malaysian rice noodles,
Thai curry and even a poke bowl.

X
petc

The national pet supply chain was steps
away from opening its doors in Maricopa
last month. Exterior construction was
completed, furniture moved in and signs
went up in mid-October.

() SLIm CHICKens

The quick service chicken restaurant continued inching closer to opening, with
exterior construction complete and crews completing interior work in October. Slim
Chickens is scheduled to open in early November, according to Operations Manager
Colin Clingan.

"We couldn't be more excited, as we anticipate our introduction of Slim Chickens
to Maricopa to be a very busy, positive, high-energy occasion,’ he told InMaricopa.

NEAUNX

InMaricopa readers confirmed they have a definite
favorite when it comes to partaking in a sweet
and spicy autumn tradition. One-third of readers -

voted Neaux Coffee as their favorite spot to order - | Vg _,| m
a pumpkin spice latte, beating national chains like o] _._,"'E: .

Starbucks and Dutch Bros. 4 + .
| In 2021, the charbroiled burger joint
} first announced plans to reopen shop in
e Tyt Maricopa. Two years later, the restaurant

received its commercial permit and broke
ground on the 0.77-acre lot Oct. 20.
The restaurant is expected to open in
Q2 of 2024, according to spokesperson
Nick Robello.

The clock is ticking for the renowned Mexican
restaurant to serve its first meal to Maricopa.

Per a contract with the city, Cocina Madrigal has
until March 2024 to have a restaurant “open and
operating” following its $68,000 purchase of land
near city hall.

Despite multiple attempts to contact owner
and chef Leo Madrigal or his son, Brian Madrigal,
neither have confirmed a timeline for the
restaurant’s construction or opening.

“% Good stuff happening at your business?
Let us know at News@InMaricopa.com.
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Sprocket to me

AAMCO offers quality service without the upsell

E'VE ALL BEEN THERE.
Your car makes a weird noise, so you take it to the local
shop. After mechanics look it over, someone tells you what
the problem is — but invariably, there’s a spate of other
problems apparently waiting to be addressed.

So, your $100 tweak just became a thousand-dollar repair.

That’s not the way it works at AAMCO of Maricopa. Owner Tony
Murell, who purchased the franchise on North John Wayne Parkway last
year, has been in the automotive industry for nearly 30 years. And he
knows many motorists hate that dreaded “
trip to the mechanic. =

“We want people to trust us that
what we're telling them about their car
is true, and that it’s the right thing’
he said. “We want it to be the same
kind of relationship people have with
their doctor, where they trust that the
person giving them advice has their best
interests at heart”

At most garages, if a repair is
estimated to take six hours but the
mechanic can do it in four, the shop
still bills for six hours. Part of those
savings is passed on to the mechanic
as commissions, which gives them
an incentive to work fast — but not
carefully.

“We don't pay any of our employees
on commission because we dont want
them to take shortcuts on a job or
overcharge the customer in any way,
Murell said. “T probably don't make as
much profit as I could by doing things
that way, but I can sleep at night. There’s

no incentive for my employees to do any ~ Tony Murell, Owner, AAMCO of Maricopa

work that’s not needed”

That sort of straight-forward approach came from where the 52-year-
old cut his teeth during a four-year stint in the U.S. Coast Guard. He fell
into the mechanical specialty by accident.

“My interest in cars started before my military service, but because
I'm color blind, there were only certain jobs I could do in the service and
one was in the engineering department working on vehicles in what they
called the ‘Auxiliary Gang,” he said. “We worked on small boat motors for
fast boats, deployable boats, as well as hydraulics for hoists and cranes. It
turns out that a transmission is essentially just a large hydraulic motor,
so I got an early education on how transmissions worked, and it stuck
with me”

After leaving the Coast Guard, Murell installed car stereos, then
co-owned his own custom car shop. After selling that to his partner, he
moved to Florida and worked in the automotive salvage, recycling and

scrap metal industry for 20 years.

He and his wife of 10 years, Jeannie, moved to Arizona from Michigan
in 2020, and he sought a new business opportunity.

AAMCO gave him a list of available locations and the closest one to
him was Maricopa.

“I didn’t want to have to build something from the ground up,
and I really liked the idea that AAMCO is the only national chain that
specializes in transmissions,” he said. “We’re not a tire shop, not a brake
shop, not a quick oil change place where there are a lot of competitors
around. AAMCO is the only one doing transmissions.”

It wasn’t just the opportunity to work on transmissions that sold him
on the AAMCO opportunity, though. He realized Maricopa would be a
great place to own a business.

“I bought AAMCO because of the location in Maricopa,” he said.
“The city is growing so fast, and it isn’t going to stop any time soon. You
can go into some areas up in the Valley
where they have peaked in terms of
their potential, but here it’s a clean slate,
a growing city, and businesses can grow
with the city.

“Also, people are friendlier here
than in the Valley. Most of them are
more laid back and down to earth than
those in Phoenix, so its easy to do
business in Maricopa.”

While transmissions are AAMCO’s
specialty, they’re not the only service
Murell’s shop offers.

He said he provides all aspects of
car maintenance and repair with the
exception of tires and alignments. But
he still loves working on transmissions.

“Transmissions today are more
complicated than ever before,” he said.
“Since the invention of electronics,
transmissions have become less durable
than their non-electronic counterparts.
Just the simple aspect of the number of
speeds is a huge factor”

And while the transmissions he
works on may be more complicated
than ever, his philosophy isn't.

He also sets their hours in a family-friendly way, he said.

Murell only keeps the shop open weekdays from 8 a.m. to 5 p.m. so his
staff can spend time with their families.

“It’s important to me that we do it this way,” he said. “We realized
we can get by working a few less hours. Nobody wants to work six or
seven days a week. People need time to spend with their families, and
to rest and recharge so we get the best performance out of them when
they’re here. We probably make a little less money by doing it that way,
but our employees really appreciate it and are loyal because of it.” [}

75} 520-568-8048

AAMCOMaricopa.com
SPONSORED CONTENT

November 2023 | InMaricopa.com 37



A summary of the Aug. 9 - Oct. 8
restaurant health inspections by Pinal
County Environmental Health Services.

Restaurant inspections

SATISFACTORY
m I ﬁ Il Cooling Equipment
Temperatures of cooked beans in walk-in cooler 53-55° (<41° required). Air temperature in prep cooler 57° (<41° required).
‘{r. Temperatures of salsa, cooked carrots and chili peppers in prep cooler 52-53°
= (<41° required).
ETHAS RO

Sink operation and maintenance Hot holding
Employee hand sink at food-prep station blocked by large vat of dough. No soap Temperatures of cooked pork in warmer 89-119° (=135° required).
at hand sink at hot line service.

Date marking
Cooling No marked dates on 10 crates of individually packed salsa in cooler.
Temperatures of cooked beans on metal pallet behind food service line 81-95°
(<41° required). Temperatures of cooked beef in a prep cooler 49-51° and
temperatures of cooked salsa in walk-in cooler 50-68° (<41° required).

Cooling Cooling equipment
Temperatures of cheese, meat stuffed tortilla, pre-cooked chicken, salsa and egg Ambient air temperature of reach-in cooler 60° (<41° required).
rolls in reach-in cooler 55-57° (<41° required).

Cooling
Temperatures of cooked rice in reach in cooler 49-52° (<41° required).

i 1T ST
Backflow prevention
Chemical dish machine installed without approval from the Department of Environmental Health. Water-waste line from dish machine directly connected to drain of
three-compartment sink, which is directly connected to sewer. Owner required to install airgap between three-compartment sink drainpipe and sewer inlet.

EXCELLENT No violations found.

EXCELLENT = Maricopa High School SATISFACTORY Violations corrected during inspection.
- Arby's . i i i
y , Ma"copa ngh School Cullnary Arts NEEDS IMPROVEMENT Critical items noted during
« Culver's = The Roost inspection cannot be corrected immediately requiring
= Honeycutt Coffee = Tacos N' More follow-up inspection.
= [HOP = Sunrise Preschool UNACCEPTABLE Gross, unsanitary conditions
. Maricopa Elementary School necessitating the discontinuation of service.

* LOCAL NEWS « TRAFFIC
e CALENDAR « ADVERTISING

» BUSINESS DIRECTORY
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General hospital

Veterans a force in opening local hospital
By Justin Griffin

OR BRUCE MCVEIGH, A 30-YEAR ARMY VETERAN AND THE CHIEF OPERATING
officer at Exceptional Community Hospital, a defining moment came at
9:37 a.m. on Sept. 11, 2001, when American Airlines Flight 77 slammed
into the Pentagon’s west side, killing 184 and injuring 160.
McVeigh was serving as the chief of current medical operations for
Secretary James Peake, who at the time was the Army’s surgeon general.

In the wake of 9/11, the
mission was clear: care for the

towers and 2,763 lives there,
along with another 44 victims

in the hijacking and subsequent
crash of United Airlines Flight 93
in southwestern Pennsylvania.

Both worked in the basement
of the Pentagon, one of the
targets of the 9/11 terrorist
attacks that day that also
claimed the World Trade Center

injured.
“I remember going with
Secretary Peake, late at night,

- Primary Care/Internal Medicine
- Psychiatric Services

(with Medication Management)
- [V Infusions

Next Day

Appointments Available
(within 24 hours)

Accepting
New

Patients

Ehreema Nadir, MD.

Dignity Health Hospitalist

Most Insurance Plans accepted including
Medicare and AHCCCS.

&
W Smith Enke §

Sonora Quest Blood Draws % §’ L
in Clinic on Tuesdays A
N

480-306-5151

20928 . John Wayne Pkwy, Suite C4
21300 N. John Wayne Pkwy, Suite 102

Call or go
online to
schedule your
appointment,

Bruce McVeigh, Exceptional
Community Hospital’s chief
operating officer, served for
three decades in the Army,
retiring as a colonel.

ON THE COVER: Victor Moreno captures Kristina Donnay laser-focused on laser treatment at her Maricopa med spa.
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doctors will be able to make decisions in a timely manner.” -BARBARA DUDIK HUERTA

the wee hours of the morning,
visiting every single person in
the Army who got injured in
that attack on the Pentagon,”
McVeigh said.

It was a process that spanned
many nights and hospitals
all over the Washington, D.C.,
metro area.

“It was all for the patient,”
McVeigh said.

McVeigh said it’s a notion
that remains with him to this
day in his role at Maricopa’s
lone hospital.

“It’s not about us,” McVeigh
said. “It’s about the patients
we serve in each community
where we operate. We want to
provide the best care to them
and to be good partners in
those communities, regardless
of whether it’s Maricopa, Yuma
or Bullhead City.”

That same dedication to
community inspires Barbara
Dudik Huerta, the hospital’s
laboratory manager and
technical consultant.

“I’'m proud that we now
have a hospital in the city of
Maricopa to not only take
care of a community that’s
been underserved, but I live
here,” said Huerta. “My kids
live here. My husband is here.
My parents live in Maricopa,
along with two of my brothers.
It’s nice to not only serve the
community but my family.”

An onsite lab offers
Maricopans a quality of care
not available anywhere else in
the city.

Any other office in the city
must send lab work out to a
contractor like LabCorp or
SunQuest, which can’t deliver
same-day results, Huerta said.
About 9o% of all health care
decisions are made according
to lab results.

“At Exceptional Community
Hospital, we’re going to have
those results the same day and
doctors will be able to make
decisions in a timely manner,”
Huerta said.

Huerta is a veteran, too. She
served more than four years
in the Army as a lab tech at the
San Antonio Military Medical
Center, a 1.5 million-square-
foot facility that includes a
state-of-the art burn unit. It’s
the home of the U.S. Army
Institute of Surgical Research
Burn Center.

“Itis the only Level 1 trauma
center in the Department of
Defense,” Huerta said. “We
were a hospital that got a lot of
massively injured soldiers from
downrange [Afghanistan and
Iraq] that were coming to heal
and get better. A lot of them
were from burns.”

Personal care

Carmela Hamlett, a registered
nurse at Exceptional
Community Hospital, spent
14 years in the Army as a
combat medic. Her title
eventually morphed to health
care specialist, but the job
remained the same.

Barbara Dudik Huerta, the laboratory manager at Exceptional Community Hospital, takes pride in
opening Maricopa’s first full-service hospital.
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While the focus most of the
time is on physical ailments,
Hamlett also saw to the
soldiers’ mental and emotional
well-being.

As part of one assignment,
Hamlett was tasked with
helping soldiers medically
discharged from Afghanistan
transition back into the civilian
world.

“Many were amputees, and
others suffered traumatic
brain injuries,” Hamlett said.

Her job sometimes meant
assisting families as they
helped care for soldiers when
they got home, getting them
ready to attend school and
prepare for the rest of their
lives.

“It’s definitely something
different, especially for combat
veterans,” Hamlett said. “They
have a hard time grasping the
coneept of being a civilian. The
camaraderie they’re used to
as soldiers is gone once they
become civilians and they’re
left wondering, ‘What do 1 do
now?”

Early in her Army career,
Hamlett was stationed in
Kuwait and had plans to
be deployed to Iraq and
Afghanistan.

“But it never happened,”
she said. “There were always
extenuating situations where
I 'was ordered not to get on
that plane. I just took it as a
sign that if T went, bad things
would have happened.”

Instead, Hamlett drew
other interesting assignments
during her military career.
The first was serving as health
care support personnel for the
Yuma-based Free Fall School.
She also supported the Army’s
parachute team that jumped in
Arizona during the winters.

Hamlett faced her fear of
heights head-on when she
jumped with the Golden

i
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To live a higher quality life,
optimal wellness is key.
You deserve it.
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Knights, an elite group of Army
skydivers.

She later served as medical
support for the World Class
Athlete Program, where she
was onsite while members
of the military trained for the
Olympics.

“You never really hear people
talk about it but there are so
many cool jobs in the Army,”
Hamlett said.

Filling a need

When it comes to opening

a hospital, the devil is in

the details. From personnel

to supply chains, there’s a
dizzying list of demands to get a
hospital up and running.

To find people capable of
handling such a gargantuan
task, the Armed Forces are a
good place to look.

McVeigh knew he found
the right candidate when he
hired Bob Cardenas, who
had recently retired as an
operations specialist from the
Army Medical Services Corps.
Cardenas had experience in
coordinating medical support
for operations in many far-
flung regions of the world
where, in some cases, there
wasn’t any health care system
to begin with.

“Sometimes it was a combat
zone or for humanitarian
relief or disaster assistance,”
Cardenas said.

Cardenas was stationed in
Fort Liberty (N.C.) from 2007
to 2010. I'rom there, he was
deployed to Iraq, where he
worked to support medical
systems for the troops in
Baghdad. In 2010, he was

deployed to Haiti after the
worst earthquake there since
the 18c00s. The initial quake

was a magnitude 7, followed by

aftershocks of 5.9 and 5.5.

“It was a massive
humanitarian effort,”
Cardenas said. “I was one of
about the first 60 people from
the U.S. Army on the ground.

They needed a medical planner

and an operations specialist
and that was my field.”

He spent three months
in Haiti, a nation with little
infrastructure prior to the
earthquake.

“Our focus was to provide
care for the troops who were
on the ground,” Cardenas
said. “A lot of what we did
was repair buildings, and
sometimes, those included
hospitals.”

JOIN ME ON MY NEW JOURNEY

Hello, wonderful Maricopa community! Over the past 11 years, it has been an absolute honor to care
for you and your family’s foot and ankle ailments. Your trust and support have meant the world to me.
| have embarked on a new chapter at Advanced Foot & Ankle Specialists of AZ in Chandler. But

fear not, Maricopa. | haven't forgotten you! My door is always open and | look forward to continuing to
provide care to the Maricopa community at this new office.

Change is invigorating, and | can’t wait to bring my passion for podiatry to this fresh environment.
Your continued trust and patronage in this journey mean everything to me. | eagerly await the

opportunity to see familiar faces from Maricopa as well as new ones.

Thank you for helping me become the physician and surgeon that | am today.

Avyear later, Cardenas found
himself on a plane to Japan.
This time, it was following
the tsunami that struck that
country in 2011, devastating its
infrastructure and damaging
the nuclear reactor at
Fukushima.

“They needed someone with
my skill set again,” Cardenas
said. “My wife was starting to
wonder — 1 had to promise
her I wasn’t chasing natural
disasters all over the world.”

While Arizona isn’t the site of
a natural disaster or a war zone,
it’s a fast-growing state where
people arrive in new locations
before health care systems
can be created, meaning that
in many cases, companies like
Exceptional Healtheare and
specialists like Cardenas are
building systems from scratch.

ADVANCED

FOOT & ANKLE |
SPECIALISTS .

595 N. Dobson Rd, Suite D-71, Chandler, AZ 85224

o .
of Arizonit

(480) 963-9000 :

Same day appointments available .
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SERVICES

Arthritis foot care
Bunions

Custom Orthotics
Dermatology
Diabetic care

Foot & Ankle surgery
Hammer toes

Heel pain

Ingrown toenails
Plantar fasciitis

Nerve pain

Neuropathy

Sports injuries

Sprains & Fractures
Wound Care

Digital X-rays

Fungal nail laser

MLS pain laser treatment
SWIFT wart treatment
Ultrasound Imaging

@ EXCEPTIOMNAL
[ Hss Oy |

Exceptional Healthcare
is expanding its footprint in
Arizona. It opened a hospital in
Yuma a few months after the
Maricopa facility debuted. It will
also open a hospital in Bullhead
City this month and another
early next year in Prescott.

While Cardenas no
longer needs to worry about
deployment to other countries,
he spends a lot of time all over
Arizona doing the same work
he’s always done.

“It's back to doing what I've
been doing my whole life, which
was supporting clinical experts
and clinicians of all types of
positions and nurses,” he said.
“My job in the Army for almost
30 years was to make sure that
the medical providers were
in the right place at the right
time to do the most good for

the most people, regardless of
if that meant on a battlefield
or if it meant in Haiti, Japan or

whatever installation in the U.S.

or across the world.”

Mission accomplished
Regardless of the field, any
operation is only as good as its
people. Exceptional Healthcare
aims to hire the best people
regardless of background, but
McVeigh explained there’s an
advantage to hiring veterans.

“What military people bring
is awork ethic that, honestly,
alot of folks can't replicate,”
McVeigh said. “We go until the
mission’s done.”

A good example was when
Hamlett retired from the
Army. She’d finished up
her prerequisites at Mesa
Community College but found

herself on the waiting list for an
associate’s degree program.

“It was taking too long,”
Hamlett said. “So, I looked
into using my Gl bill to go to
a private college and 1 ended
up going to Chamberlain
University in Phoenix, which
has an accelerated bachelor's
degree program.”

That tenacity is what McVeigh
likes about veterans, he said.

“They don't stop,” McVeigh
said. “They can look at things
in a different way and can
multitask.

“We think in a different way
to achieve an end state. We
don’t stop until the mission has
reached its end state.”

Competition for veterans can
be fierce. When Cardenas was
hired earlier this year, there was
a courtship.

“We wooed him for a couple
of months before we were able
to get him on board,” McVeigh
said.

When Cardenas was
plotting his next move, he
also considered a serious offer
from an aerospace firm in
Huntsville, Ala.

McVeigh said he feels there
must be an underlying mission
behind any career.

“It's amazing how people hit
you up either on LinkedIn or
whatever, trying to steal you
away to work somewhere else
because they get it, they want it,”
he said.

“But I believe in Exeeptional,
and I believe in the mission and
the long-term vision. As quick
as | get those inquiries, I send
them away and say, ‘No, I'm
good. I'm where I need to stay.”

Native always has healthy options to choose.

S

nabive grill ;) wings

21164 N. John Wayne Parkway, Maricopa
Hours: 11am - 1ipm Sunday thru Thursday; 11am - 12pm Friday-Saturday

520-568-6077
NativeGrillAndWings.com
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Maricopa
{ Wellness
L Center
! Med Spa

Laser trailblazer
‘focused on Maricopa’

By Drew Stanek
ARICOPA WELLNESS CENTER IS DEFINED “Helping other facilities like
by the word “first.” mine offer really safe quality
From opening Maricopa’s first full- treatments has been one of our
service Med Spa to holding the city’s main missions,” Donnay said.
first coronavirus testing site, owner Donnay grew up in
Kristina Donnay says she’s laser-focused on giving back Ahwatukee before making
to the community through real, quality treatments. ahome in Maricopa. She’s a
Donnay and her father had no client Rolodex when they certified nurse practitioner and
opened Maricopa Wellness Center in 2019. But today, the Maricopa Wellness Center’s
center is thriving — Donnay is a speaker and trainer for medical director. She’s a

aesthetic lasers and hosted a seminar Oct. 14 for all of

certified master injector and
North America.

licensed in aesthetics, too.

With the help of her father,
Donnay built her facility from the
ground up. For nearly four years,
the father-daughter duo helmed
the Maricopa Wellness Center.
That changed in December last
HG8  Health Guide 2023

year when Donnay and her
husband, Chris, bought out her
father because he was ready for
retiement. Donnay says it was all
a part of her plan.

Although Donnay chose
Maricopa for personal reasons like
her desire to raise a family and
stay close to home, she says there
are no plans to leave the growing
city anytime soon.

“I have been approached many,
many times to open other facilities
in Chandler, Phoenix, or to
franchise,” she said. “It's not that
it hasn’t been an option, it’s just

Continued on HG10

19060 N. John Wayne Parkway
(520) 534-0700

www.ehc24.com MARICOPA

EXCEPTIONAL
IS OUR STANDARD
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Maricopa
‘Wellness
Cenler
Med Spa

p
L

genuinely not what T want to do. T (Jl/z {1 P ! C 0 ﬂ

am 100% focused on Maricopa.” P

Maricopa Wellness Center

offers a variety of services i i (=
inclu)(ling laser tr.eatments, bod),' WE 1 ’ ri E gg (,.. E "]Tér? Dr. C. Jon Beecroft Dr. Kelvin Crezee Dr. Matine Mirsaidi
and [ace contouring, an array of i
therapies and injections, botox
and medical weight los
Donnay owns seven lasers
— five are InMode lasers,
the brand she used to lead

the international seminar : = A . 4 Ankle & Foot
) - 1 1 |

last month. These lasers

handle facial contouring, body . - Athletic | nj uries

contouring, hair removal, sun

damage repair and vaginal =% ] e Bunions & Bone SpurS

rejuvenation, to name a few. -

—t

When Maricopa Wellness 3 ° |ngrown Toenails :
Center first opened, it was the A
only facility of its kind — a \ | ; e Plantar Fasciitis
full-service med spa. Following . . . / | e °
Donnay’s trailblazing lead, . ' O Spral ns & Fractures
Maricopa has since attracted ; 5 | . 5 '%E 1
three more med spas. : 4 - e Va ricose VeinS Treatment - e t s

When asked why clients i ] [eshss— + &
should choose Maricopa e Warts . ! »

Wellness Center over other S oM

options in town, Donnay | | : . Wound Care SpeCIaIISts ‘

reflected on herself and her - /
quality of service. //

“l'am amom and I'm a female —— y

ff “‘-1‘;

business owner. I am just trying : & m MaI'iCOpa FOOt

to help people just like we all '

| =
arf’u“ she said. “The services we M & Ankle Center
offer here are very genuine and : i
real, the staff is very genuine and E
real, and I love that people come f (520) 494'10 90
and see me and don’t have to !
leave Maricopa to get treatment.” MFAA c‘ com
Maricopa Wellnes

is located near Smith Elll\'f‘ 21300-N. John Wayne Parkway, Suite 126
and Porter Roads and books Just-south of ACE Hardware

appointments three to six weeks

in advance. You can call or text o - .
Second location

520-464-6193 to schedule a

consultation. ;@ Ahwatukee Foot & Ankle Center

(480) 893-1090  AHWFAC.com
15810.S. 45th St., Suite190

SPONSORED CONTENT Just south of Chandfer Blvd.

41600 W. Smith-Enke Road, Builing 4, Suite 3 MaricopWellnessCenter.com
520-464-6193
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Deatistry & Orihodontics

Molar
express

Dentist grows with city

By Jay Taylor

DR. JAII%ED POPE l

MARICOPA WELCOMES MORE BUSINESSES EVERY WEEK.
As the city grows, it attracts new entrepreneurs, industries

and jobs.

But some businesses are more than a storefront or a service
— they're simply part of the fabric of the city. Maricopa Family
Dentistry and Orthodontics is one.

Dr. Jared Pope, DDS, founded Maricopa Family Dentistry
as a satellite office to his Chandler dental practice with just
two chairs, two people, 350 square feet and a dream nearly
two decades ago. Today, it’s a thriving practice whose success
mirrors the growth of the city it calls home.

“We got that place and
opened it up, and it was pretty
lean,” Pope said, reflecting
on the little building next to
the post office that excited
him in what he knew would
be a fast-growing city. “There
was nothing in there.”

At the time, Bashas’ was the
hot new destination in town.

“There was just no office or
professional space to lease down
here at that point,” Pope said.
But after a couple of years, he
saw 100 people come through
his door every month. "We were
really busy. We were the only
dentist in town and people loved
not having to drive to the Valley.”

As the years went by, the

city — and his practice — grew.
“We were the first dentist

in town, and the people and

the city grow up around you,”

he said. “It makes a difference

when people know you and

you’ve proven yourself to them

over a long period of time.”
When you earn a good

reputation in the community, 20

years goes by quickly, Pope said.

It wasn’t long before he started

noticing something special.
“One day, you realize you’re

seeing multi-generational

clients,” he said. “You’re treating

the kids of the people who

were your first patients. I'm

50 now and that makes it fun

at this point in my career.”

Those original 350 square
feet and plywood cabinets
have become a modern and
comprehensive dental office
on Honeycutt Road just east of
John Wayne Parkway in a retail
center Pope helped develop.

His practice has transformed
and grown along with the
city. He now offers a one-stop
shop for a full range of dental
needs, from preventative
dentistry and routine work
like cleanings, fillings, crowns
and bridges to sophisticated
procedures like oral surgery,
orthodontics, implants and
cosmetic procedures.

That range of services makes
Maricopa Family Dentistry
unique, not just in Maricopa,
but in all of metro Phoenix. Very
few dentists offer such a broad
range of dentistry, especially
the higher-end services.

Wisdom teeth, implants,
dentures, root canals — no
issue at this family practice.

“We do pretty much
everything,” Pope said. "Having
all that under one roof makes
it much easier for our patients.

People have enough anxiety
about going to the dentist
without having to go to two
or three different dentists for
essentially one procedure.”

In 2013, Dr. Pope brought
on partner Dr. Matthew Ross,
who helped integrate new
technologies into the office. Pope
said the technology provides
better service, especially when it
comes to surgical and cosmetic
procedures. “We do a lot of 3D
digital design now, so we scan
the patient’s mouth for all our
crowns,” he said. The entire
office is fully digitized and the
doctors create a unique, multi-
dimensional digital image of
each patient’s entire skull. That
image allows them to position
implants exactly where they
want them in the bone. “The
in-house, custom-designed 3D
printed surgical guides reduce
the potential for human error
in placing implants,” Pope said.
“We’re always learning, and
it's been fun to integrate all
that new technology into the
practice. It’s been really cool.”

44480 W. Honeycutt Rd., Suite 110

520-568-9100
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MaricopaDental.com
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WE WILL BEAT ANY

One Dental Office for the
Entire Family

» Basic Procedures * Implants
» Sedation * Orthodontics
WE DO IT ALL!

Come on in! We will THANK YOU

at your first visit with a

alid with ar
ime of use. L

CLEANING, EXAM & X-RAYS’

*In the absence of periodontal disease. Insurance
. will be billed if available. Limited time offer.
Dr. Kari Zins

NEW PATIENT

COMPETITORS WRITTEN PRICE!

Call for appointment (520) 568-9700

Open Saturdays for your convenience

44480 W. Honeycutt Rd., Ste. 110
MaricopaDental.com

17

Dentistry &
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Maricopa Wellness Center
41600 W. Smith-Enke Road
Bldg 14, Suite 3
520-464-6193
MaricopaWellnessCenter.com
See ad on page HG 5, HG 8

Ritual Wellness MediSpa
21300 N. John Wayne Parkway
Suite 108
520-568-5943
[ @RitualwellnessMedispa
See ad on page HG 19

Lotus Evolutions

41640 W. Smith-Enke Road
Suite 109 (Inside L'Mage)
480-779-8413 (Call/Text)
LotusEvolutions.com

East Valley Cardiology

20924 N. John Wayne Parkway
Suite D4

480-899-9430

Your CBD Store SUNMED
4802 E Ray Road
Suite 3

Ahwatukee
480-581-8111
GetSunmed.com

Your CBD Store SUNMED
975 E Riggs Road
Chandler
480-857-5999
GetSunmed.com

A-1Health & Wellness
21300 N. John Wayne Parkway
Suite 109
520-494-7788
MaricopaChiropractor.com
See ad on page HG 18

Happy Clam Chiropractic
44574 Copper Trall
520-350-1337

Harshe Chiropractic

20800 N. John Wayne Parkway
Suite 116

520-350-0074

The Joint Chiropractic
20350 N. John Wayne Parkway
520-727-5762

Sonora Spine Care

44870 W. Hathaway Ave.
Suite 5

520-428-4772

Arizona Associates in Dentistry
21300 N. John Wayne Parkway
Suite 128

520-568-5959

HG14  Health Guide 2023

Cobblestone Dental

44600 W. Smith-Enke Road
Suite 103

520-494-7333

Dentistry at Maricopa

20046 N. John Wayne Parkway
Suite 105

520-413-5637

East West Dental

21300 N. John Wayne Parkway
Suite 104

520-868-6998

Edison Family Dental Care
44555 W. Edison Road
Suite A

520-463-4067

Family Dentistry of Maricopa
44870 W. Hathaway
520-568-7004

Maricopa Family Dentistry &
Orthodontics
44480 W. Honeycutt Road
Suite 110
520-568-9100
MaricopaDental.com
See ad on page HG 12, HG 13

Maricopa Kids’ Dentist & Orthodontics
41940 W. Maricopa-Casa Grande Hwy.
Suite 120

520-589-2919

Maricopa Smiles Dentistry and
Orthodontics

41620 W. Maricopa-Casa Grande Hwy.
Suite 110

520-568-2800

Oasis Oral & Facial Surgery
21300 N. John Wayne Parkway
Suite 114

520-231-6700

PM Dental

20800 N. John Wayne Parkway
Suite 105

520-568-7880

Premier Orthodontics

21083 N. John Wayne Parkway
Suite C105

480-361-4600

Smiley Dental

20917 N. John Wayne Parkway
Suite A-105

520-252-4044

Super Smiles 4 Kids

21116 N. John Wayne Parkway
Suite B-7

520-568-3828

Treasured Smiles Children’s Dentistry
21300 N. John Wayne Parkway
Unit 117
520-316-6111

TreasuredSmilesChildrensDentistry.com

See ad on page HG 17

Arizona Diagnostic Radiology
1669 E. McMurray Blvd.
Casa Grande
520-876-0297

SimonMed Imaging
44555 W. Edison Road
520-666-7960

Maricopa Fire Department
911 or 520-568-3333

Maricopa Police Department
911 or 520-316-6800

Poison Control
800-222-1222

4C Medical Group Maricopa
21300 N. John Wayne Parkway
Suite 123

520-494-7778

Ak-Chin Health Clinic
48203 W. Farrell Road
520-568-3881

American Medical Associates
20928 N. John Wayne Parkway
Suite C4
21300 N. John Wayne Parkway
Suite 102
480-306-5151
AmericanMedicalAssociatesAZ.com
See ad on page HG 3

Banner Health Center
17900 N. Porter Road
520-233-2500

Dignity Health Medical Group
21300 N. John Wayne Parkway
Suite 115

602-385-0971

Health Matters
480-933-3331
HealthMattersAZ.com

Pinal County Public Health Clinic
41680 W. Smith-Enke Road
Suite 110

866-960-0633

Sun Life Health
44572 W. Bowlin Road
520-568-2245
SunLifeHealth.org
See ad on page HG 17

Vitiello Primary Care
21300 N. John Wayne Parkway
Suite 108
520-568-5943
VitielloPrimaryCare.com
See ad on page HG 19

Zuwa Family Care PLLC

20046 N. John Wayne Parkway
Suite 102

520-497-4575

Anytime Fitness

21116 N. John Wayne Parkway
Suite B3

520-568-5226

Copper Sky Recreation Complex

44345 W. Martin Luther King Jr. Blvd.

520-316-4600
Maricopa-az.gov

Longevity Athletics

20924 N. John Wayne Parkway
Suite D2-A

520-261-4661

Pacana Park
19000 N. Porter Road

Planet Fitness

20595 N. John Wayne Parkway
Suite 400

520-666-2300

J. Warren Funeral Services
44400 W. Honeycutt Road
Suite 102-G
520-836-8041
JWarrenFuneral.com
See ad on page HG 16

HearingLife

1201 N. Pinal Ave.
Suite A

Casa Grande
520-494-3824

Priority Hearing and Tinnitus
41664 W. Smith-Enke Road, Suite 110
480-289-6889

Gentiva Hospice

1175 E. Cottonwood Lane
Suite 1

Casa Grande
520-233-6116
GentivaHS.com

Maricopa We Care
520-759-2147 #1

Banner Casa Grande Medical Center
1800 E. Florence Blvd.

Casa Grande

520-381-6300

Exceptional Community Hospital
19060 N. John Wayne Parkway
520-534-0700

EHC24.com
See ad on page HG 9

Allstate - Mauser Agency

14620 W. Maricopa-Casa Grande Hwy.
Suite 105

520-568-2270

American Family Insurance
Chris Cahall — Agent
19756 N. Maricopa Road
Suite 112

520-350-2500

Clients Choice Insurance Services
Toni Chavez

Local Maricopa Independent Agent
520-553-5052

ﬁ @clientschoice4ins

Gebhardt Insurance Group
44400 W. Honeycutt Road
Suite 102-H

520-836-3244
GebhardtinsuranceGroup.com

Health Markets

Bontia Burks

Licensed Insurance Broker — Maricopa
520-350-8436
HealthMarkets.com/BBurks

W Smith Enke Rd

W Honeycutt Rd
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Insurance and Consulting Services
41704 W. Smith-Enke Road

Suite 100

520-568-6750
GloriaDSmith.com

State Farm Insurance
Courtny Tyler — Agent
41600 W. Smith-Enke Road
Bldg. 14 Suite 1
520-568-5588

State Farm Insurance

Vanessa McDill — Agent
20350 N. John Wayne Parkway
Suite 140

520-568-8400

INTERNAL MEDICINE
Banner Health Center
17900 N. Porter Road
520-233-2500

Vidal Medical Office

21300 N. John Wayne Parkway
Suite 116

520-423-9699

LABORATORY

Sonora Quest Laboratories
21300 N. John Wayne Parkway
Bldg. 3, Suite 106
520-568-0627

LICENSED MASSAGE THERAPY
Back and Bodyworks LLC
21300 N. John Wayne Parkway
Suite 109

520-840-2957

Heavenly Hands of Maricopa
39910 W. Curtis Way
520-233-0351

Maricopa City Mobile Massage LLC
602-832-2339

Massage Life
44145 W. Knauss Drive
480-205-0907

Massage Maricopa
19194 N. Meghan Drive
602-327-9939

Sarah McDonald, LMT
45764 W. Windmill Drive
480-235-9222 Call/Text

MEDICAL SPA

Maricopa Wellness Center
41600 W. Smith-Enke Road
Bldg 14, Suite 3
520-464-6193
MaricopaWellnessCenter.com
See ad on page HG 5, HG 8

9 Ritual Wellness MediSpa
21300 N. John Wayne Parkway
Suite 108

520-568-5943

i @RitualwellnessMedispa
See ad on page HGI9

Sonoran Wellness Med Spa
21300 N. John Wayne Parkway
Suite 112

520-840-8533

MENTAL HEALTH COUNSELING
Be Awesome Youth Coalition
520-428-7750
BeAwesomeYouth.Life

Blue Bell Behavioral Health
108 W. 1st St.

Casa Grande
520-463-3911
BlueBellBH.com

0 Holistic Mental Health, LLC
44400 W. Honeycutt Road

Suite 102

480-653-4051 - Virtual Appt. Only
HolisticMHaz.com

See ad on page HG 16

@ Northern Lights Therapy, PLLC
21300 N. John Wayne Parkway
Suite 103

623-243-2774
NorthernLightsTherapyAZ.com
See ad on page HG 20

MENTAL HEALTH RESIDENTIAL
Joint Healing Operations
42796 W. Irene Road
480-933-9305

Sananga Care Homes
41996 W. Quinto Drive
520-510-5057

NUTRITION

Copa Craze

20928 N. John Wayne Parkway
Suite C3

520-316-6153

ONCOLOGY

Cancer & Blood Specialists of Arizona
Cancer Clinic

520-836-9800
CancerBloodSpecialistsAZ.com

Cancer & Blood Specialists of Arizona
Surgery Clinic

520-876-0416
CancerBloodSpecialistsAZ.com

Skin and Cancer Institute

Maricopa Dermatology & Skin Cancer
21300 N. John Wayne Parkway

Bldg. 8 Unit 120

888-933-3761

OPTOMETRY

Desert Eye Care

21300 N. John Wayne Parkway
Suite 105

520-201-3937

@ Maricopa Eye Care

21300 N. John Wayne Parkway
Suite 119

520-568-7538
MaricopaEyeCare.com

See ad on page HG 21

Nationwide Vision

20928 N. John Wayne Parkway
Suite C-6

520-316-4388

Walmart Vision & Glasses

41650 W. Maricopa-Casa Grande Hwy.

520-568-0419

AREAS OF PRACTICE

and Children
(12 and Older)

o Psychiatric Evaluation
« Therapy (For Adults Only) 4

« Medication Management |
for Adults, Adolescents |

HOLISTIC
Mental Health, LLC

Transforming Mental Health,
One Patient at a Time

Call for an
appointment

Locations:
o Casa Grande (2)
e Eloy
e Coolidge
* Ajo
e Maricopa office”

J. Warren

FUNERAL SERVICES

Serving families while honoring traditions.

Family Owned & Operated
Mt. View Cemetery

Most Commercial Plans, Tricare and Cash Pay Accepted

Anu Marrott-Ware, PMHNP-BC

Psychiactric Mental Health, Nurse Practitioner

Virtual visits from the comfort of your own home
amarrott@holisticmhaz.com

(480) 653-4051 = www.holisticmhaz.com

HG16  Health Guide 2023

Owners Jerry and Janet Warren & Crematory

Providing families with solutions at a time of loss.

"44400 W. Honeycutt Road e Suite 102

www.JWarrenFuneral.com li

Sun Life Health

HEALTH STARTS HERE

sunlifehealth.org

IMaricopa’s
Pediatric
Dental
Specialist

Duane C. Clouse, D.D.5,, P.C,

PEQIATARHS DEMTIET

Where We
Treasure Your
Children’s Smile!

(520) 316-6111

21300 N. John Wayne Pkwy. Unit 117
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PEDIATRICS

Banner Health Center
17900 N. Porter Road
520-233-2500

Southwestern Pediatrics

21300 N. John Wayne Parkway
Suite 112

520-568-9500

@ sun Life Health
44572 W. Bowlin Road
520-568-2245
SunLifeHealth.org

See ad on page HG 17

© Vvitiello Primary Care

21300 N. John Wayne Parkway
Suite 108

520-568-5943
VitielloPrimaryCare.com

See ad on page HG 19

Zuwa Family Care PLLC

20046 N. John Wayne Parkway
Suite 102

520-497-4575
ZuwaFamilyCare.com

PHARMACY

Bashas’

21044 N. John Wayne Parkway
520-836-4401

Cvs
44274 W. Smith-Enke Road
520-568-8290

Fry's Marketplace
20797 N. John Wayne Parkway
520-568-6233

@ sun Life Health — Pharmacy
Open to the public

44572 W. Bowlin Road
520-350-7646
SunLifeHealth.org/pharmacy
See ad on page HG 17

Walgreens
21274 N. John Wayne Parkway
520-568-0672

Walgreens
41840 W. Maricopa-Casa Grande Hwy.
520-635-2334

Walmart
41650 W. Maricopa-Casa Grande Hwy.
520-568-3302

PHYSICAL THERAPY

360 Physical Therapy & Aquatic
21083 N. John Wayne Parkway
Suite C-104

520-436-9717

ATI Physical Therapy

20320 N. John Wayne Parkway
Suite 120

520-822-8640

Empower Physical Therapy
21300 N. John Wayne Parkway
Suite 107

520-868-6100

Petersen Physical Therapy
21300 N. John Wayne Parkway
Suite 125

520-568-2723

PODIATRY

Foot & Ankle Clinics of Arizona
21300 N. John Wayne Parkway
Suite 116

480-917-2300

Advanced Foot & Ankle Specialists of AZ
595 N. Dobson Road

Suite D-71

Chandler

480-963-9000
AdvancedFootAnkle.com

See ad on page HG 6

(14) Maricopa Foot & Ankle Center
21300 N. John Wayne Parkway
Suite 126

520-494-1090

MFAAC.com

See ad on page HG 11

RESTAURANTS

(@ Native Grill & Wings

21164 N. John Wayne Parkway
520-568-6077
NativeGrillAndWings.com

See ad on page HG 7

URGENT CARE

Dignity Health Urgent Care
20750 N. John Wayne Parkway
520-233-2468

WOMEN'S HEALTH
Banner Health Center
17900 N. Porter Road
520-233-2500

MomDoc

21300 N. John Wayne Parkway
Suite 121

480-821-3600

© sun Life Health 0B/GYN
44765 W, Hathaway Ave.

520-788-6100
SunLifeHealth.org
See ad on page HG 17

© vitiello Primary Care

21300 N. John Wayne Parkway
Suite 108

520-568-5943
VitielloPrimaryCare.com

See ad on page HG 19

Zuwa Family Care PLLC

20046 N. John Wayne Parkway
Suite 102

520-497-4575
ZuwaFamilyCare.com

VETERINARY

Exceptional Pets

21145 N. John Wayne Parkway
520-436-3476

Maricopa Animal Hospital
20035 N. John Wayne Parkway
520-568-2224

Maricopa Wells Veterinary Hospital
41620 W. Maricopa-Casa

Grande Hwy.

Suite 101

520-568-6646

Extqnsive,
experience in
auto injuries

Don’t Let Poor Health or
Pain Keep You From Living

John A. Donohue
D.C, C.C.S.P, Fl.AM.A, G..C,, M.U.A.C,, CMV., E.M.R.

4/ years in health & /L’M&fy

v/ Certified in Motor Vehicle Injury

/ Certified in Manipulation Under Anesthesia
v/ Golf Injury Certified

A-1 Health & Wellness
21300 N. John Wayne Parkway, Suite 109.

(520) 494-7788

www.MaricopaChiropractor.com - www.MaricopaGolfDoc.com

V/ Certified Chiropractic Sports Physician & Board Certified Physiotherapist

LNESS)
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Wenew Your Beauty, Embrace Your Witual
RITUAL
WELLNESS i

SKINMEDICA SKIN CARE
ALUMIER SKIN CARE

JUVEDERM
MEDISPA Vg
BOTOX
Book your FREE Facial Consult and receive XEOMIN
a 20% discount on RF Microneedling DAXXIFY
Treatments. 15% discount on SkinMedica DIAMOND GEOR!
products w/purchase of Diamond Glow Facial. S0 LI
FACIALS

Mention this ad to redeem discounts
RF MICRONEEDLING W/SCARLET & AGNES

Offer expires 4/30/24
BIO IDENTICAL HORMONE THERAPY
]OANN VITIELLO, FNP-C IV THERAPY
@RITUALWELLNESSMEDISPA VITAMIN INJECTIONS
WEIGHT LOSS
21300 N JOHN WAYNE PKWY
STE 108 SEMAGLUTIDE
CALL TO SCHEDULE — -
TODAY! 520-568-5943
] ]
Hours:
Monday-Friday 21300 N
8AM-5PM John Wayne Pkwy
Saturday & Sunday Ste 108
Closed

\VA A

VITIELLO PRIMARY CARE

v ) G W

JoAnn Vitiello FEN.P. - C
520-568-5943

Always Welcoming New Patients & Same Day
Appointments May Be Available.

Currently Accepting: BCBS, AmeriBen, Golden RulAetna, Cigna, United Health
Care, Oscar, AmBetter, Medicare, WellCare, Devoted, Mercy Care, Health Choice,
AZ Complete Health, Tricare. Call to confirm other insurance companies.

Vitielloprimarycare.com
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How to
combat
burnout

It’s OK not to be OK

By Katlyn Lawson, L.PC

THE LAST FEW YEARS HAVE BEEN CHALLENGING, to
say the least. Politics, pandemics, inflation and so many
other things — situations most of us never expected

to ever happen, let alone in our lifetime. Children and
parents bounced between online and in-person work,
holiday vacations seem so far away — if we are lucky
enough to get them — and life has seemed to fall into
a mundane routine of daily responsibilities. This does
not even account for the excessive heat we face daily.
Burnout is starting to take its toll on so many.

Research shows there are three
major indicators of burnout:
overwhelming exhaustion,
cynicism and detachment, and a
sense of lack of accomplishment.
Loss of energy, withdrawal from
family and friends, irritability,
lack of motivation and mental
health struggles such as
depression all fall into these three
dimensions. These symptoms
have a negative impact on our
work, family, friends and most
importantly on ourselves.

So how do we combat burnout
and avoid the negative impacts
these symptoms have on our
daily lives? We need to prioritize
self-care. Find the things that
bring you joy and do them
regularly.

This looks different for
everyone as self-care is not a
cookie-cutter experience. Some
people enjoy painting while
others enjoy cleaning. Some

might enjoy a long shower while
others take a spontaneous road
trip. Our energy and mood are
like our bank accounts. If we are
always withdrawing from the
account and never depositing, we
will end up in the negative and
burnout will quickly ensue. So,
find what deposits into your bank
account and do that often.

Find coping skills that work for
you. Again, there are no cookie-
cutter coping skills. So often we
think of coping skills as deep
breathing and other grounding
techniques. However, coping
skills are a lot like self-care in
that anything that helps you cope
with stress and emotions can be
an effective coping skill for you.
Music, art, exercise and simply
being alone are just a few that
often are not thought of when
considering coping skills.

There are many stressors in
life and too often our default is to

avoid dealing with the stress and
push through. Unfortunately,
not processing emotions can
cause burnout later down the
line. Effective coping skills help
us to process those emotions
and work through them rather
than avoiding them and bottling
them up to be our future self’s
problem.

Finally, create clear boundaries
in the areas in your life that
disrupt your peace. Burnout is
often caused by taking on more
than we can handle. Maybe that
means saying you’re just not
emotionally capable of being a
shoulder to cry on right now or
maybe it looks like not taking on
that extra project for work. Saying
“no” to things can be difficult.
We need to know our limits and
accept that certain things might
make a bigger withdrawal from
our energy bank account than we
can afford currently.

Boundaries are not just with
other people. Often, we need to
hold boundaries with ourselves
as well. Too often we find
ourselves saying, “T just want to
help.” Create your boundaries
and remind yourself that now is
not the time, but later you might
have enough in the bank account
to spend some energy helping in
a different way.

Burnout can cause many
negative symptoms that impact
our daily lives. It is important
to be gentle with ourselves. We
do this by filling our emotional
bank accounts, using coping
skills to process the stress
instead of avoiding it and
creating boundaries. If that is
not enough, do not be afraid to
seek help from social support or
from professionals. Burnout can
be difficult to manage, but you
are not alone, and it is okay to
not be okay! m

ﬂ NorthernLightsTherapyAZ.com
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Breast cancer patients
expect innovative treatment
options. We deliver that.

At Cancer & Blood Specialists of Arizona, we collaborate with
our colleagues in medical oncology, surgery, radiation therapy,
genetics, pathology and clinical research to ensure each patient
has a comprehensive, multidisciplinary plan of care.

HH

Carlos E. Ramon Samrat
Arce-Lara, MD Mourelo, MD Sanghvi, MD

Medical oncology | Surgery | Radiation oncology

CancerBloodSpecialistsAZ.com

Maricopa Eye Care provides quality
eye care and distinctive eyewear. §

Exams For:

® OGlasses & Contacts
@ Diabetes

@ Glaucoma

@ Cataracts

@ Dry Eyes & Red Eyes

1000+ frames in stock

Accepling NSurance and privale pay patents
DUisidE prescriptions Welconmes

maricepa eye care

g Maricopa Professional Village

21300 M. John Wayne Pkwy, Suite 119
L 520-568-7538
& rmaricopaeyecare.com

Tharough
e xams by

DR. ROGER
VESPER, 00.

)<
2N
Cancer & Blood

SPECIALISTS OF ARIZONA

A DIVISION OF AMERICAN ONCOLOGY PARTNERS, P.A.

Proud to serve
patients at our two
locations:

CANCER CLINIC
(520) 836-9800

SURGERY CLINIC

(520) 876-0416

Wisit our website 10 lesar aboul Sur prachtice and to requast an-apoodintment | Monday - Friday Bam - Spm

Health Guide 2023 HG21
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most expensive HOME SOLD

Adding a child to
your house title

BY PATRICIA GLOVER, CLDPF, CP/ACF, CNSA

Previously
sold for:
New build

OTS OF PEOPLE THINK IT'S A GOOD
idea to put their child’s name on the deed

This ad could be yours

to their home to avoid estate tax and
probate, or to prevent the home from
being seized to pay for nursing home expenses.
To the contrary, co-owning real estate
investments with your children may actually
create more problems than it solves and may
not achieve your intended goals in the long run.
« No takebacks: If you want to sell
or refinance your home, you need
signatures from each person who has an
ownership interest. If any of those people
is incapacitated and you do not have the
power of attorney to sign on their behalf,
you may end up in probate court, asking a
judge for permission to sell your own home.
If the person is of sound mind but simply
refuses to sign, you may end up in costly
litigation trying to remove the co-owner
from your deed. By adding someone to your
deed, the person becomes a co-owner with
equal rights to the property. If you have a
falling out with that person, there’s no legal
obligation to sign the title back over to you.

« Creditors: Even in the best-case scenario
where there are no underlying issues
between you and your child, you are
exposing your home to an unnecessary
risk to your child’s creditors. A person’s
primary residence is usually protected from
creditors even in bankruptcy, but when you
add a person onto the deed who now co-
owns the home as a secondary property, it
is no longer exempt from collection efforts.
In other words, your child’s creditors can
place a lien on your home, or a bankruptcy
court may force the sale of your home to

if you purchase your home for $125,000 but
then add your child onto the deed when
the home is valued at $325,000, half of that
$200,000 gain may become taxable to your

child when he or she sells the home. In
Arizona, there is no death tax. Therefore,
that $100,000 gains tax can be avoided by
allowing the property to transfer through
inheritance instead.

Death and divorce: Depending how your
home is titled (e.g., “tenants in common”),
your deceased child’s heirs may have a
legal claim to your home. If your child dies
before you and there is nothing in the deed
directing rights of survivorship back to
you, you could end up losing a portion of

There are better options available for
protecting your home, such as setting
up a revocable living trust or recording
a beneficiary deed, which only transfers
ownership of your home upon your death.
Consult with a legal professional to ensure
your specific needs and goals are met within
the confines of Arizona law. ()

757 520-450-1715
GloverCourtSolutions.com

s&LGLOVER
¢
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@ 40931 W. Desert Fairways I Sept. 29 s 615,995

This corner-lot home has garages for three cars and an RV. In addition to
three bedrooms and a great room, there is a study and gourmet kitchen with
a breakfast nook. The master suite features a large walk-in closet and dual-
sink bathroom. A covered patio in the backyard joins an oversized backyard.
It sold for $74,000 less than its original list price.

Community: The Lakes at Rancho
El Dorado

Square feet: 2,580

Price per square foot: $238.76
Lot size: 12,230 sqft

Days on market: 98

Builder: Richmond American Homes
Year built: 2023

Bedrooms: 3

Bathrooms: 2.5

2. 40931 W. Desert Fairways Drive, The Lakes at Rancho El Dorado...$601,995
3. 40829 W. Desert Fairways Drive, The Lakes at Rancho El Dorado..$590,995
4. 40774 W. Park Hill Drive, The Lakes at Rancho El Dorado ... $580,000
5. 41922 W. Palmyra Court, Glennwilde $575,000

least expensive HOME SOLD

Sept. 13 | § 250,000

@ 44140 W. Cydnee Drive

This ranch home has a connected
kitchen and living area with a bonus
front playroom. The home sustained
damage from an air conditioning
fire that spread inside the
Previously home. It solld forl $.30'090

sold for: less than its original list
$234,900 on  [Nelge=

April 17,2005.

Community: The Villages at
Rancho El Dorado
Square feet: 1,889

Days on market: 23
Builder: Unkown
Year built: 2004

for less than 2¢.

(520) 568-0040

InMaricopa.com/Advertising

Ice Cream

WATE

e

Thank you for' X
19 years, Marlcopa .ﬂ‘-j.

v/ Ice Cream

v/ Waffle Cones

v Smoothies

v/ Fountain Drinks

ﬁ-_

141"\

Ice Cream

?@E

pay your child’s debts. your home to beneficiaries of your child’s Lot size: 4,951 sqft . Bedrooms:.4 :
o Taxes: When you add another person estate. Additionally, if your child gets Price per square foot: $132.35 Bathrooms: 2 v/ Nostalgic Candy
to your deed, the conveyance may be divorced, your home may be considered a = 2.52178 W. Basie Lane, Province $263,400 v/ And More!
considered a gift, and if the value of that part of your child’s community property £ 3.35434 W. San Sisto Ave,, Tortosa $280,000
conveyance ?Xceeds the ste‘ltutory limit, you anfi coul.d be subject to .distribution in your % g ggggg \\;VV E!':%tﬁe r:nl_eir:s,SF:rOV|nce :zggggg (520) 5 6 8' 47 40
may be required to file a gift tax return. So, child’s divorce proceedings. a |I| .
£ Source: MLS, Sept. 10- Oct. 9 20928 N. John Wayne Pkwy., Suite C-7
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Growing citrus

Backyard citrus are a home gardener's joy

= 2 oy M DISCOVER YOUR

E NJOYING CITRUS FRUITS FROM YOUR BACKYARD IS ONE h

of the greatest joys of home gardening. Citrus trees thrive i- — )’ = . \ @
in Pinal County and with a few tips, you can harvest an Vi o o . W H o M E
abundance of fruit. ‘A\ . i

Citrus varieties have different tolerance to cold and frost. Limes - oyl _ ; y
suffer below freezing, lemons can handle temperatures in the high 20s, oranges . B, s 1 . e
and grapefruit can tolerate mid-20s, and kumquats are hardy to 19 degrees. 1 ¥ . =% - i .

Your yard may contain several microclimates — small pockets that may 4 - - . X AT O N E O F O U R N EW
differ from the climate in other parts of the yard. For instance, an area next to a ] o ’ -
block wall is suitable for different plants thafl an area that’s completely shaded. ) ' MAR I Co PA CO M M U N I T I E S

Choose your citrus variety based on your location and mature height. i - .

Standard trees will grow to 20 feet tall with a 20-foot canopy spaced 12 to
15 feet apart. Semi-dwarf varieties grow to 12 feet tall planted only 6 to 8
feet apart. True dwarf varieties are a good choice for containers.

Prune only for the four “Ds”: dead, dying, diseased or dysfunctional
(crossing branches, branches on the ground or water sprouts). Allow citrus
trees to grow in a shrubby shape rather than a lollipop shape.

Citrus trees should be planted in well-drained native soil and watered
frequently. Don't fertilize the first year as it can burn tender roots and the
tree doesn’t need it. Remove all fruit during the first year so the tree can
use its energy to build a healthy vascular system rather than bearing fruit.

Protect trees when frost and freezing temperatures are expected by
draping loosely with woven cloth — never plastic. Allow the fabric to
extend to ground level but don't tie it up. Old-fashioned holiday lights that e }
generate heat can be scattered on the ground without touching the trunk.

Fertilize properly after the first year using any quality citrus fertilizer. . . T o I Sorre nto The La kes at
The University of Arizona offers a citrus fertilizer calculator online. Just - . - L > F) ncho EI Do rado

enter the type of tree, size and percentage of nitrogen in the fertilizer and

all the calculations are done. Keeping accurate records of your fertilizing J g 2 P ! s E %ﬁq@
! o o
. : o _ o _-:";II' gl

schedule is helpful.

Proper watering is also vital to the success of producing juicy citrus. The [ | .'E e
University of Arizona also offers a great online publication on irrigating. Citrus . . o . ﬁﬁ
should always be watered at ground level, not sprayed into the air. Deep and J i . i . | E k'l -k
infrequent watering is best and should be done to a depth of 36 inches. Thirsty ;

citrus have leaves curled upward like a cigar.
Enjoy growing your own citrus fruit and be the envy of your neighbors. in|

Scan To View Community Scan To View Community Scan To View Community

D.R. Horton is an Equal Housing Opportunity Builder. DRH Properties, Inc., Broker. Home and community information,
pricing, plans, elevations, included features, options, terms, availability, amenities, and co-broke, are subject to change
and prior sale at any time without notice or obligation. Drawings, pictures, photographs, video, square footages, colors,
features, and sizes are for illustration purposes only and will vary from the homes as built. Square footage dimensions
: ; are approximate and vary by elevation. If Buyer is working with a licensed real estate agent or broker, the agent or

e/ chirus-fortlllzor-calculagor { A P broker must accompany and register buyer on first visit to the community. See sales agent for complete details and
§ g F pricing, including a list of available homes. Prices vary by community. D.R. Horton reserves the right to cancel or

pubs/irrigating-citrus change all offers without prior notice. Prices shown are base home prices and do not include closing cost and fees, lot

premium, modifications to plans and custom features which may substantially affect final cost of the home.
Furnishings and decorative items not included with home purchase. Construction by DRH Phoenix East Con-
struction, Inc., License #ROC 064532-B.

InMaricopa.com | November 2023



Keepit
professional

BY SHERMAN AND EUPHEMIA WEEKES

ANAGING TENANT POSSESSIONS
after they’re evicted or move out is
one of the challenges self-managing
landlords face.

Improper handling of tenant possessions
can lead to legal trouble. If a tenant leaves
behind personal property, the landlord must
follow the process outlined in the Arizona
Residential Landlord and Tenant Act before
disposing of the tenant’s belongings. Failure
can be very costly.

If the tenant delivers the keys, the landlord

HOME

may immediately dispose of any personal
property left behind. In case of abandonment,
the landlord should take an inventory of
property left behind. All perishable items,
biohazards or health and safety risks should be
disposed of immediately. Animals left behind
must be properly cared for.

Landlords are required to post an
abandonment notice on the home and inform

ARIZONAS

1867 N Pinal Ave. Casa Grande
520-836-1971 « www.lronCityOffroad.com

2021 Polaris RZR XP 4 1000
Premium ¢ 4799 Miles
$17,999
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2023 Polaris RZR XP 4 1000
Ultimate ¢ 739 Miles
$24,199

the tenant of the property left behind and the
location where it is stored. The landlord must
hold the property for a minimum number
of days to allow the tenant an opportunity
to enter and remove personal effects such as
medicine and clothes.

Five days after posting the notice, the
landlord can retake the home and re-rent it
if there is no personal property remaining in
the unit. The landlord can charge the tenant
for moving and storing items and caring for
any animal.

After retaking the property, the landlord
is required to store the tenant’s possessions
onsite or offsite. If the tenant does not recover
the property, the landlord can donate or sell it.
All proceeds from the sale must be applied to
outstanding rent or costs for the tenant.

The landlord can discard or destroy the
tenant’s property if there’s reasonable belief
the value of the property is so low that the cost
of storing, moving and selling it would not be
recovered from the sale. For one year after the
sale, landlords should keep good records of
outstanding and unpaid rent and the sale of
the tenant’s personal property.

Property managers are professionals at
dealing with tenants’ abandoned property and
helping landlords stay out of legal trouble. If
you need help handling abandoned property
and re-renting your space, please contact us at
Crest Premier Property Management Team. m

75" 520—432—0089
crestpp@gmail.com
\% CrestPPM.com

— N
@m?m‘éa
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City inspections
only go so far

BY DAYV MORGAN

ECENTLY, THERE HAVE BEEN STORIES
locally and statewide about home builders
concerning the quality of their work.

These homes have passed multiple
building inspections — eight of them to be exact
in the City of Maricopa.

Which brings the question of what exactly are
they inspecting for?

The major inspections in Maricopa include
the footing (and the metal reinforcements), the
underground plumbing, rough framing, electrical,
wallboard, stucco lath (the base for the exterior

HOME

stucco,) strap and shear (exterior sheathing and
roofing) and the final inspection.

Most of these inspections are focused on fire
safety and structural stability but there are many
other items that the city isn’t going to be looking at.

The city inspectors aren’t going to fail a house
if the interior paint job is lacking, or if the doors
don’t latch properly. That’s why, as an owner, you
need to take a hands-on approach. Open and
close each door to every room in your house. Do
the same with all the cabinets. Inspect the doors
and drawers to make sure they are in working
order. Flush the toilets, run water in the sinks to
make sure they are draining properly. Also, turn
every switch on and off. Think of your day-to-day
routine and if you see something that’s going to
drive you crazy later, speak up.

These are all common problems in new
construction that the city’s inspectors aren’t
obligated to look for. The builder should make
every effort to bridge that gap. But you must hold
them accountable.

Regardless of whether the house is new, pay
for your own inspection. Experienced home
inspectors will look at areas that are hard to
access and investigate more technical issues

that you may not be familiar with. For example,
they will typically look at the roof to make sure
everything is properly sealed. They will look up
in the attic and may discover areas with missing
insulation or wires that were spliced together and
not properly protected in a junction box. And
they will look inside the electrical panel to make
sure the breakers trip when tested and have the
correct amperage.

Share the inspection report findings with the
builder and don’t close until your concerns are
taken care of. They will tell you there’s a warranty
and they’ll fix whatever you need for the first year,
but after you've closed and they have your money,
fixing your problems may not be at the top of their
list. m

Dayv Morgan is a Maricopa Realtor and owner
of HomeSmart Success.

75" 480-251-4231
% DayvMorgan@gmail.com

MaricopaHomeSmart.com

SPONSORED CONTENT

MY MARICOPA PLUMBER

(520) 509-7948

Gas Lines

General Plumbing

Reverse Osmosis Systems
Water Heaters

Water Softeners

Camera Sewer Lines, Blockages,
Breaks & Home Inspections
Electrical Locating

Gas Line Locating

Electronic Leak Locating

Sewer Locating

24-HR Emergency service

Mon-Fri. 8am-5pm
ROC# 259533 Sat.

MyMaricopaPlumber.com

By appointment 'f EE m
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The UPS Store s
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Valid only at Maricopa store through 11/30/23.

The UPS Store
50% OFF

Valid only at Maricopa store through 11/30/23.

The UPS Store & __

Ju
':-Ilam-4pm

Located in the Fry’s Marketplace Plaza

(520) 568'571 2 20987 N. John Wayne Pkwy, Suite B104
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Voice of the veteran

Maricopan recalls wartime service
BY TOM SCHUMAN

LOYD FRANK ADMITS HIS
L military stint was brief — he

served in the U.S. Navy from 1964
fm—= t0 1966. But don't be too quick to
understate the impact these two years had on
this 81-year-old Maricopan.

A Brooklyn, N.Y,, native, Frank joined the
Navy after Uncle Sam served him a draft notice.
The son of a World War II Navy veteran, that
decision was in his blood.

After completing boot camp in May 1964, he
was assigned to the USS Ticonderoga, an Essex-
class aircraft carrier deployed in the Far East.

66 InMaricopa.com | November 2023

His first thought upon seeing the 980-foot-
long ship that carried about 3,500 personnel:
“My God, that is huge!”

But Frank didn’t have a moment to waste
jumping in. He volunteered on the flight deck,
where his duties included moving planes
around and getting them started. Later, he
served on the crash crew, fighting fires and
dealing with other emergencies.

The Ticonderoga was on its sixth
peacetime tour in the Western Pacific. That
all changed in early August 1964. First, the
Maddox destroyer was confronted in the Gulf

In this glimpse into the past, we see as a young
man, Lloyd Frank, who once served aboard the
USS Ticonderoga (CVS-14) in the U.S. Navy.

of Tonkin while on routine patrol by North
Vietnamese “junks” (boats used to ferry
troops and supplies) and three Russian-built
PT boats. About 200 miles south, a “general
quarters” call sounded, ordering Frank and
his shipmates to their battle stations.

“I have a surface target for you. This is no
drill. I repeat, this is no drill” Those words echo
in Frank’s mind decades later.

The official response from Washington
and President Lyndon B. Johnson was to shoot
to kill if attacks persisted. The Ticonderoga
pilots quickly flew in to support the Maddox
and prevent any casualties and damage. Frank
said the pilots destroyed the PT boats in what
became the first shooting conflict involving a
Navy ship since the end of the Korean War.

North Vietnam attacked again two days
later, against both the Maddox and the Turner
Joy destroyer. That prompted President Johnson
to address the nation at just before noon on
Aug. 4. It was a Tuesday, Frank recalled.

Johnson said: “As Presidentand commander-
in-chief, it is my duty to the American people
to report that renewed hostile actions against
United States ships on the high seas in the Gulf
of Tonkin have today required me to order
the military forces of the United States to take
action in reply”

Planes from the Ticonderoga and
Constellation damaged or destroyed 25 North
Vietnamese patrol boats and were credited
with 90% destruction of an oil storage depot
that represented one-tenth of the country’s
petroleum storage capacity.

The U.S. involvement in Vietnam was in
full swing.

Bryan Mordt

Life on ship
Frank recalls extremely busy days on the
Ticonderoga.

“We were doing flight operations 6 a.m. to
midnight every day;” he outlined. “Our planes
supported the Army and Marines who were on
land. We took ammo on at least every other day
— alot of them were World War II-era bombs.
We also supplied food and fuel to several
destroyers once or twice a week?”

It was not uncommon for planes to return
from missions riddled with bullet holes. There
were a few crashes, too.

Although nearly six decades have elapsed,
Frank vividly remembers the
experiences.

“It was red lights at night — no more white
lights,” he said, explaining the decision helped
avoid enemy detection. “Everything was done
with hand signals. Planes were moving in every
direction. It was a busy, hostile environment.
You could walk into a prop or get sucked into an
intake if you weren't careful. They say working
on the flight deck is the most dangerous job in
the military”

Frank took part in two lengthy periods of
daily air combat operations. The first was upon
his initial deployment in 1964. The second, after
the Ticonderoga returned to Hunters Point
Naval Shipyard in San Francisco in January
1955 for a five-month overhaul, commenced
later that year and continued into the next.

While the work was stressful and often

day-to-day

under less-than-ideal conditions, Frank said
one must simply find a way to cope.

“I never once felt scared of anything. You
were too busy. You just had to do your job,” he
contended. “We would sleep in a compartment
with 120 guys in a four-high rack. It was 120
degrees in there and hot as hell. But you would
get a couple of hours sleep and then go back
to work.”

The Navy wanted Frank to extend his two-
year tenure. He was ready to get married and
had a job lined up, so he opted to leave. The
initial six-year reserve commitment was waived
due to his service in a combat zone.

Civilian experiences
Frank and his wife Joyce married 57 years ago.
He was employed in the printing business,
working on Wall Street for 40 years in New
York. The couple spent 18 years in Las Vegas
before the pandemic and the desire to be closer
to grandchildren in Chandler brought the
couple to Maricopa early last year.

“We were looking around, and we kept
coming back here,” Frank shared.

In the late 1980s, Frank became involved
with the Ticonderoga Veterans Association.
The ship, commissioned in 1944 and serving 30
years, had a long and illustrious history. Frank
was president of the group at one time and
plans to attend the 51st annual reunion in San
Antonio next year.

“There are shipmates there from every
year. I met two who were with me on the ship
in the same division,” he revealed. “Everyone
sits around and tells war stories. As the years
went by, we lost quite a few guys. Four years
ago, we only had six World War II guys who
could attend.”

Although Frank never set foot on land in
Vietnam during his service, he did visit the
country seven years ago.

“It reminded me that war is not a good thing,
but kids need to know the history;” Frank said.
“And Veterans Day is a very important day for
all who served. We need to show our respect”

Frank enjoys looking at the old newspaper
clippings and relishing the memories they
evoke.

“I don’t regret one minute of time I spent
in the service,” he said. “It was a great learning
experience. It made me a better person, a
better man.” m

TICORDEROGA

Ti=ld

Navy veteran Lloyd Frank and his wife, Joyce, in their Province home.

UNITING BATTLE
BUDDIES

Brian Agner attended
last year's Veterans Day
ceremony at Province and
quickly realized there were a
lot of men and women living
in the 55-plus community
who had served their
country in the military.

He later learned there
was no organized effort
to bring these veterans
together. So, he started one.
Today, nearly 70 veterans
and a few family members

belong to the group. Frank
Lloyd is also a member.
"We're not here to step
on any toes,” Agner said.
“We just want to bring
people together to share
stories and do fun things.’
The reaction, thus far, is
“Why did it take so long?”
Agner served four
years in the Air Force,
primarily working on the
Minuteman Il missile
system in the early 1980s.
The group, he says, “is
going to do what it's going to
do. | don't know what it will

look like a year from now.”

What he does know
is veterans share a
special connection.

“No matter your period of
time or your branch, there’s
something about knowing
you went through basic
training and the discipline
of doing a job and doing it
well,” he asserted. “I worked
in hiring and | was always
happy to interview that
person from the military,
knowing they came from
that structured background.’
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SENIORS

Squad flex

Veteran combats ageism with fitness

BY MONICA D. SPENCER

OUR MINUTES, 20 SECONDS.
F That’s how long it took 69-year-old
Ron Angerame to complete the final
fmmmm= portion of the intense Marine Corps’
combat fitness test in March.

That’s an eye-popping one minute, 49 seconds faster
than the minimum time allotted for male Marines in the
51-plus age group.

“It was tough, it was really tough,” Angerame said.
“But one of the things I learned is that the only thing that
could hold me back was myself”

Angerame first completed a less intense fitness test in 2021 as a quiet
rebuttal to ageism in the workplace.

“There’s this perception that Boomers just can’t keep up the pace in
the workforce,” he told InMaricopa. “I thought, what can I do to help
convince people I'm more than able to keep the pace?”

Earlier this year, he opted to complete the arduous CFT.

Va \I Learn More  Elg&E
\! Rl CACTUS MINE about the Cactus FF@
N\ ARIZONA USA =

N Mine

$8.5 Billion.

A Super Bowl's Worth of
Economic Activity Every Year
for Nearly Two Decades

That's right. A recent economic study found that when in
production the Cactus Mine will generate more than
$8.5 billion in Western Pinal County. That's the
equivalent of hosting a Super Bowl in Casa Grande
and Maricopa every year for 18 years.
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Ron Angerame, 69, lifts a 30-pound ammunition can during a Marine
combat fitness test in March 2023,

What is the CFT?

Quick and fierce, the CFT is performed every six months to evaluate the
strength, stamina and agility of enlisted Marines, a feat that won’t go
unnoticed by anyone who’s struggled through it.

It entails an 800-yard sprint, a two-minute 30-pound ammunition
can lift and a 300-yard maneuver-under-fire scenario. This final portion
consists of rapid-fire sprinting, crawling, dragging and fireman-carrying
abody. Then there’s pushups, carrying ammo cans and a grenade throw.

And Marines are expected to complete all of these tasks in a matter
of minutes.

“They say it’s the toughest 10 minutes of your life, but it’s a good
challenge,” Angerame said.

Test your performance
Wonder if you have what it takes to pass the CFT as a civilian?

On Veterans Day, Nov. 11, Angerame will join fitness trainers in
hosting a CFT at Copper Sky Regional Park from 9 to 10:30 a.m. The
group will also collect donations for the Maricopa Veterans Center.

Angerame said he hopes the community shows up to test themselves
both physically and mentally, as well as gain some insight into the

challenges Marines endure.
“I just want everyone to have fun and
get a tiny slice of what our brave

Marines have to go through,
he said.
You might even spot a not-
so-bulky InMaricopa reporter
attempting the test, too. m

Ron Angerame

Monica D. Spencer | Submitted

~ACE Hardware©%

November 2023

Considering a Business

(520) 660-9581
B2B@karstensace.com

arstens

8016781 TRAEGER PRO 575
WOOD PELLET GRILL

ACE

2023

NOVEMBER 15-30

BLACK FRIDAY DEALS

8061604 BLACKSTONE 2
BURNER OUTDOOR GRIDDLE

b

Account?

THANKSGRILLING

-.A

21542 N John Wayne Pkwy
Maricopa AZ

(520) 494-7805
Open Every Day - Holiday Hours Vary
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SERVICEIS{REPAIR

= HEATING & HVAC

= RO SYSTEMS

= WATER HEATERS

WATER SOFTENERS

= GAS LINES

= PLUMBING REPAIRS & MAINTENANCE

Something happening in
your school, street

or subdivision Maricopa
should know about?

Tell InMaricopa,

: . LOCAL ,
S 5 EAMILY \ and we'll tell the
T, OWNED & ‘ rest of town!
OPERATED

' a | CALL TODAY FOR A FREE ESTIMATE
o

= 602-920-6000

WE WARRANTY OUR LABOR FOR 1 FULL YEAR
We offer and PLATINUM Service Contracts

= News@InMaricopa.com
] (480) 980-6800

MI ol K3 Message on FB

& H\lﬁc
SPEGIALISTS

AZ ROC #309317 & 329362

WWW.KOOLINEPLUMBING.COM

MARICOPA
VETERANS DAY PARADE

Saturday * November 11 x 9:00 a.m.

Parade Route: Central Arizona College to Leading Edge Academy

REGISTRATION TO PARTICIPATE

Parade@ALPOST133az.org
www.MaricopaParade.com

Free Lunch for Veterans and their
families at Leading Edge Academy

Or scan Sponsored by: Planning Committee:
the QR [Frash® 500 American Legion _ . e
code (AR Aucxiliary Unit 133 @ M @ I@ Q_
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NOVEMBER
4

Maricopa Amateur Radio
Association

8 a.m., Maricopa Public Library &
Cultural Center

18160 N. Maya Angelou Drive

Party at the Park — Relay For Life
3-8 p.m.

Copper Sky Regional Park
Entertainment, food trucks, artisan
market, fun zone, raffles and more.
Open to everyone and fun for the
whole family.

SafeHouse - Break the Ice
9 p.m., Water & Ice
20928 N. John Wayne Pkwy.

All-Maricopa Poetry Slam
Championship

6 p.m., Honeycutt Coffee

44400 W. Honeycutt Road, Suite 109

6

Maricopa Historical Society

5 p.m., Maricopa Public Library &
Cultural Center

18160 N. Maya Angelou Drive

7

Maricopa City Council
6 p.m., City Hall
39700 W. Civic Center Plaza

8

Maricopa Unified School District
Governing Board

6:30 p.m,, District Office

44150 W. Maricopa-Casa Grande
Hwy.

9

Survivors of Suicide Loss
Support Group

6 p.m., Northern Lights Therapy
21300 N. John Wayne Pkwy.
Suite 103

EVENTS

Maricopa Veterans Day Parade
9 a.m,, Central Arizona College to
Leading Edge Academy

17945 N. Regent Drive

Marine Combat Fitness Test

9 a.m,, Copper Sky Recreation
Complex

44345 W. Martin Luther King Blvd.

15

Blue Star Mothers of Maricopa
6:30 p.m., Maricopa Veterans Center
41600 W. Smith Enke Road

16

Open Bingo

2 p.m,, Caliche Senior Living
1640 N. Peart Road, Suite 103
Casa Grande

18

Teen Group

10 a.m., Northern Lights Therapy
21300 N. John Wayne Pkwy.
Suite 103

Maricopa ARTS Council’s

Studio Crawl

1 p.m., Maricopa Agricultural Center
37860 W. Smith-Enke Road

21

Maricopa City Council

6 p.m,, City Hall

39700 W. Civic Center Plaza

Survivors of Suicide Loss
Support Group

6 p.m., Northern Lights Therapy
21300 N. John Wayne Pkwy.
Suite 103

Sundays

Narcotics Anonymous

7 p.m., Maricopa Meadows
Community Park

45511 W. Honeycutt Ave.

Mondays

Narcotics Anonymous

5:30 p.m., Maricopa Library &
Cultural Center

18160 N. Maya Angelou Drive

Alcoholics Anonymous
6 p.m., Community of Hope Church
45295 W. Honeycutt Ave.

Tuesdays

Maricopa Cruise-in

5 p.m,, Parking lot behind
Burger King

20699 N. John Wayne Pkwy.

Alcoholics Anonymous
6:30 p.m., Mountain View
Community Church
50881 W. Papago Road

Celebrate Recovery Large and
Small Group

7 p.m., Maricopa Community
Church

44977 W. Hathaway Ave.

Wednesdays

Al-Anon - New Beginnings

10 a.m., Maricopa Library & Cultural
Center

18160 N. Maya Angelou Drive

Alcoholics Anonymous
Noon, Maricopa Library &
Cultural Center

18160 N. Maya Angelou Drive

Art and Sip

7 p.m,, The Roost

20800 N. John Wayne Pkwy.
Suite 101

Narcotics Anonymous

5:30 p.m., Maricopa Library &
Cultural Center

18160 N. Maya Angelou Drive

Thursdays

Maricopa Police Cadets

6 p.m., Maricopa High School
45012 W. Honeycutt Ave.

Alcoholics Anonymous
7 p.m,, Community of Hope Church
45295 W. Honeycutt Ave.

Fridays

Narcotics Anonymous

4:30 p.m., Maricopa Library &
Cultural Center

18160 N. Maya Angelou Drive

Al-Anon - Strength & Home AFG
7 p.m., Community of Hope
45295 W. Honeycutt Ave.

Alcoholics Anonymous
7 p.m., Mountain View
Community Church
50881 W. Papago Road

Saturdays

Alcoholics Anonymous

10 a.m., Maricopa Library &
Cultural Center

18160 N. Maya Angelou Drive

ALL EVENTS ARE TENTATIVE

% For details on these and

other local events — and to
list your own — visit
InMaricopa.com/Calendar.
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ACCOUNTING
CS CPA GROUP

TAXES & ACCOUNTING

- Small Business Accounting
- Tax Planning - Consulting
- Tax Preparation

21300 N. John Wayne Parkway, Suite 110
520-568-3303 | CSCPAGroup.com

ADVERTISING

TMaricopa

Maricopa. Delivered.

44400 W. Honeycutt Road, Suite 101
520-568-0040

InMaricopa.com/Advertising

AESTHETICIAN

Lotus Evolutions

41640 W. Smith-Enke Road
Suite 109 (Inside L'Mage)
480-779-8413 (Call/Text)
LotusEvolutions.com

-
L

41600 W. Smith Enke Road
Bldg 14, Suite 3

(520) 464-6193

MaricopaWellnessCenter.com

AIR CONDITIONING

480.360.1234

Air Conditioning & Heating
Maintenance, Repair & Installation

0% Financing | roc: CR39-312225

Owner/QOperator

CONTACT US
TODAY!

Military and Senior Discount

(520) 462-5302  ocs30228 Rocs322503

APPLIANCE HEATING AIR
——

FelixApplianceRepair.net ‘¥ ©
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AUTOMOTIVE PARTS/REPAIR/
H SERVICES

TRANSMISSIONS
TOTAL CAR CARE

Qua/lfy service af a falr price

e Service and Repair

* Replacement

* New Home Construction
¢ Free Estimates

"5?0'2]3 -5021 AAMCO of Maricopa
Fully licensed and bonded 20145 N. John Wayne Pkwy
aamcomaricopa.com

(520) 251-9719

meks RV

PenguinAir.com + 602-613-0509

ALTERNATIVE MEDICINE

g
3+ Your CBD Store’ | SUNMED

Chandler
975 E Riggs Road .
(480) 857-5999 ince 1961

USED AUTO PARTS

WEIBUY#IUNK(CARS
53501 W. Jersey Drive -520-568-2945
HiddenValleyAutoParts.com

Ahwatukee
4802 E Ray Road

4 (480) 581-8111
;e
S |

ATTORNEY

@GLOVER

COURT SOLUTIONS
= & ESTATE PLANNING

41704 W. Smith Enke Rd. Suite 100

Family 0wned & Operated

TIRE & SERVICE CENTERS

GOODSYEAR
(520) 779-5300
19945 N John Wayne Pkwy
Iconictire.com

We won't be undersold by our competition!

Open 8a.m. to 6 p.m. Monday - Saturday

GloverCourtSolutions.com

jiffylube

multicare:

No Appointment Necessary!

- Call for hours of operation
AFFORDABLE

+ PERSONALINJURY - CRIMINALDEFENSE
+ WILLS/LIVING TRUSTS/POWERS OF ATTORNEY

Call to set a meeting at our Maricopa office
(480) 345-7032
BresnehanLaw.com

42100 W. Maricopa-Casa Grande Hwy.
(520) 635-6257
JiffyLubeArizona.com

CHIROPRACTIC
AUCTION

LIQUIDATE AZ
12501 N Murphy Rd. Suite E
Auction@LiquidateAZ.com

www.liquidateaz.com

Auta, Sports
& Family Care

Dr. John Donchue DC, CCSP, FIAMA, MUA, GIC, CMVI

S Wl
SPECIALIZES IN:
« AUCTIONS - BUYOUTS - CONSIGNMENTS
« ESTATES - LIQUIDATION - WHOLESALE

21300 N. John Wayne Parkway, Suite 109
520-494-7788 * MaricopaChiropractor.com

CHURCH

PINAL COUNTY COWBOY CHURCH
Pastor Tim Pruit
18171 W Hopi Dr, Gasa Grande

(520) 560-2639

X

PinalCountyCowboyChurch.com

SUNDAY
SERVICE

10:00 am
Meeting at Leading Edge Academy
18700 N. Porter Road
(520) 485-7962
PropelChurchAz.com
Download our app: Propel Church AZ

€ PROPEL

CLEANING — RESIDENTIAL
x * o m*
The Maids
HOME SERVICE.

(602) 805-0300 -~ MAIDS.COM

Text “Quote” to ‘H'E
(800) 843-6243 &H

CONCRETE
= Sidewalks = Flagstone
= Pool Deck = Concrete
= Acid stain resurfacing
= Patios = Driveways

ROC #
257673

SALT RIVER CONCRETELLC
480-560-7514 - SaltRiverConcrete.com

COPY SERVICES/SHIPPING

The UPS Store #5140

20987 N. John Wayne Parkway
Suite B-104

502-568-5712
TheUpsStore.com

COUNSELING

« Mental Health Services
* In-Network with
BCBS & Aetna

« Ages 6and Up
« Offer Cash Pay Rates

Northern Lights Therapy, PLLE

A PR T T Pl S AT SR

Business Directory

DAYCARE/ PRESCHOOL

~_Childcgre Comters
S
20600 N. John Wayne Parkway
Enrollment Questions call: 520-428-3634

ChildrensLearningAdventure.com

llff; :. ;5 “
se of [ ttle eet

16540 N. Porter Road

(520) 423-9383
T A Y A

DENTISTS / ORTHODONTIST
rod &), .
,Tfﬂd,wu - ﬂj),-,’_é
o - d L
Children's

B

Dentistry

D\_a:‘( uul)[‘zP

21300 N. John Wayne Parkway ® Unit 117
i © (520)316-6111 0 O
TreasuredSmilesChildrensDentistry.com

ELECTRICIAN

BODG ELELCTRIC

Commercial and Residential
Electrical Contractor

(602) 396-8209

Licensed - Bonded - Insured
ROC 324735

YARICOPA
(480) 310-4985

az-mes.com
ROC# 339406

LICENSED » BONDED » INSURED '~/

Mr. */ Electric

o Feslighbeely campany
24 Hour Emergency Service
Residential & Commercial

(520) 216-5648
MrElectric.com/Phoenix-Metro

Locally Owned and Operated Franchise
Lic# 149003, 149004

EMERGENCY SERVICES

Maricopa Fire Department
520-568-3333

Maricopa Police Department
520-316-6800

Poison Control
800-222-1222

ENTERTAINMENT

EQUIPMENT RENTAL

EMPIRE [y

Tractors | Combines | Hay Tools
Parts | Service | Sales

480-725-7131 empireag.com

FINANCIAL PROTECTION

Next Level Credit
Jimmy Rios
480-935-6049
NextLevelCredit.net

FIREARMS
MINUTEMAN'SUPPLY CO.

Marzcopa s only
yeteran owned

(520) 230=5143
MmutemanSupplCo ), 8
41620 W-"Maricopa=C wy

4Suite 106"

FUNERALS

e Wa»re.n

U
Serving famzhes while
honoring traditions.
44400 W. Honeycutt Road, Suite 102
520-836-8041

Family owned & operated

GARAGE DOORS

ANOZIRA Door Systems, LLC
480-598-9200
AnoziraDoorSystems.net

Iconic Garage Door Services
520-416-4220

//w?m N
® Jecd |)rive Rnﬁf'e S

OCTORERLST - NOVEMBER 0D~ /a8

JOIN US IN SUPPORTING OUR LOCAL FOOD BANKS

HOW TO DONATE e

-
il

1. Non-perishable items (6); v
minimum § oz. ey o

2. Receive (1] raffle entry . Tv_ g
for every (6] items. RA FFLE W

3. Enter no more than (5x)
for a better chance to win.
4. We will NOT accept out-

‘ dated items.

41664 W. Smith Enke Rd., Suite 100

CHANCETO WIN A
55" SAMSUNG CURVED
SMART TV!

Maricopa, AZ 85138

www.ed3online.org
(520) 424-9021

GETTINGTO

KAYLIN HANSEN

Intern at InMaricopa

Reside in: Copper Ridge
Maricopan since: 2008

Hobbies: Photography,
journalism, music, art, video
games

Pet peeve: Duplicitous people
Dream vacation: London

Like most about Maricopa:
Entertainment and walkability

Like least about Maricopa:
Rush hour

FAVORITE ...
Book: The Bible

Website: instagram.com/loki.captures

Quote: “The meaning of life is yours to
TV Show: American Horror Story create.” -Kaylin Hansen

Actor: Evan Peters Joke: Guess what...Chicken butt.

Song: Can We Pretend That We're Good? ~ Anything else we should know? 'ma
by Daniel Seavey huge motorcycle enthusiast.

B Learn more about Kaylin at InMaricopa.com/Getting-to-Know.

November 2023 | InMaricopa.com 73



Business Directory

Business Directory

GLASS

HOME IMPROVEMENT

LIZARD HEIGHTS
T Glass————
Service At A Higher Level
520-868-6180 * LizardHG.com
ROC 222193 CR65
* Licensed x Bonded % Insured
* Master Auto Glass Techs

GOLF

Championship style, Par-72,
18-hole, daily-fee golf club

(480) 844-1100
TheDukeGolf.com y
42660 Rancho El Dorado Pkwy 'F

GOVERNMENT

City of Maricopa

39700 W. Civic Center Plaza
520-568-9098
Maricopa-AZ.gov

HARDWARE

Kasstens

Y Maricopa L
AMCE Hardware

21542 N. John Wayne Parkway
(520) 494-7805

MaricopaAce.com

Delivery and Curbside Pickup Available

HOME CARE SERVICES

Our place is by your side.
The care you count on.
The team you trust. Cb

gentiva

HOSELE

1175 E. Cottonwood Lane, Suite 1
Casa Grande

(520) 233-6116
www.gentivahs.com

#1 Home Care Services

/\ - Hygiene, Bathing,
Dressing
‘— - Meal Preparation

MARICOPA - Grocery Shopping
WE CARE - lightHouse Keeping

(520) 759-2147 Ext. 1
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CROUT LINES USA LLC
TILE e STONE ® GROUT » CAULK

RESTORATION SERVICES
RESIDENTIAL LICENSED
& L INSURED
COMMERCIAL BONDED

(480) 751-0008
groutlinesusa@gmail.com Az ROC 305496

H R E?-’Iléﬂ.*. TIOMN

1'.} MSTRUCTION
GENERAL CONTRACTOR

Licensed * Bonded - Insured
Roc#343784

Magdiel Vazquez
(602) 540-0722

info@valleyresto.com

ptoof LLC
'( 80)[823=1138

(800) 2305534 53

* Roofing - Tile Roof Specialist;
Shingle, Flat/& Foam,Roofs
* Exterior House Painting
We Fix Roof Leaks!
WeatherproofRooﬁngAndPamtmg com
ROC#317976 = roc 17977

HOME LENDING

Executive Lending Corporation
Reiko Dang

1245 W. Baseline Road

Suite 108

Mesa

480-215-3202
elo2dang@gmail.com
ApplyReverse.com

HOSPITALS

@E}L’ CEPTIONAL
24/7 ER

19060 N. John Wayne Parkway

info@ehc24.com
(520) 534-0700
ECHMaricopa.com

INSURANCE

Chents Choice

INSURANCE

Local Independent Agency

520-553-50562
-

]

WDDO PROGRENTIVE % wmasa= HEROERN

Insurance
Consulting Services, LLC
Independent Insurance Broker

GLORIA SMITH

« Prescription Plan « Medicare Advantage
« Medicare Supplement Plan (HMO/PPO)

(520) 568-6750
41704 W Smith Enke Road, Suite 100
www.GloriaDSmith.com

INTERNET
[l

Cwur fiber network
iI5 coming soon

COX

Your Local Provider of
Fast and Affordable Internet!

Orbitel

COMMUNICATIONS

800-998-8084
www.orbitelcom.com

LANDSCAPING

@ Donovan’s
\7 Landscaping LLC
YARD CARE < TRENCHING < LIGHT TRACTOR WORK
Brant England
(480) 250-9732

30+ years’ experience

(Servicing the Maricopa and Hidden Valley area)

DonovansLandscapina.com

Druwest
Landscape
Management

44301 W. Maricopa-Casa Grande Hwy.,
Suite 5-B
(520) 233-1 1 27 "
DruwestLandscape com

Locally Owned and Operated

the [
Grounds

i1 maghbarly comipary

* Hedging « TreePruning &
« landscape Maintenance Removal/Planting
« Lawn Maintenance « Weed Control

45761 W. Guilder Ave + (520) 492-2555
GroundsGuys.com/Maricopa

MIIKES
IRRIGATION

Exclusively Serving the

Residents of Maricopa
Irrigation, Sod & Landscaping

(520) 788-2396

MINING

Cactus Mine
520-858-0600
CactusMine.com

NONPROFITS

Against Abuse, Inc.
PO Box 10733

Casa Grande
520-836-1239
Against-Abuse.org

American Legion Post 133
41614 W. Smith-Enke Rd, Ste. 110
520-233-2400 Ext. 2
ALPost133AZ.org

Be Awesome Youth Coalition
520-428-7750
BeAwesomeYouth.life

Boy Scout Troop 993
Gerry Hahn
Troop993@yahoo.com
516-551-4360

Blue Star Mothers of Maricopa, AZ
#7
PO Box 1397

Family, Friend & Neighbor COAP
402 E. 10th St, Casa Grande
520-836-0736

UnitedWayofPC.org

F.O.R. Maricopa
PO Box 82
520-251-0226
ForMaricopa.org

The Friends of the Maricopa
Public Library
520-568-8094

Hands of Love International
602-762-2245
HandsofLovelnternational.org

Maricopa Historical Society
Paul Shirk, President
909-260-3020
MaricopaHistory.org

Maricopa Lions Club
614-738-8312
e-clubhouse.org/sites/maricopa

Maricopa Little League
President@maricopalittleleague.com
MaricopalLittleLeague.com

Maricopa Pantry

4660 N. Hidden Valley Road
520-709-3076
maricopapantry.com
jim@maricopapantry.com

Maricopa Police Foundation

PO Box 1427
MaricopaPoliceFoundation@gmail.com
MaricopaPoliceFoundation.com

Maricopa Senior Center
41614 W. Smith-Enke Road, Ste 100
520-233-2400 Ext. 3

Maricopa Veterans Center
44240 W. Maricopa-Casa Grande Hwy.
520-404-6672

Relay for Life Maricopa
800-227-2345
RelayForLife.org/MaricopaAZ

The Streets Don’t Love You Back
Po Box 1093
TheStreetsDontLoveYouBack.com

Veterans of Foreign Wars
41614 W. Smith-Enke Rd,, Ste. 110
520-233-2400 Ext. 1

Zonta Club of Maricopa
520-705-0057
Zontaaz.org/Maricopa-club

PARTY SUPPLIES

« We bring the party to YOU! =/ .

"~ (520)709-6519 - CopaParty.com
. reservatlons@copaparty com “‘-.,b
Del:very & Pick Up Only $9.95 J

ﬁlﬂm;‘

PEST CONTROL

Locally Owned
Pest Control and Bird

ARTZONA

Proofing Service.

(We Get the Job Dowe!
$40 per spray
BUG GUYS  ArizonaBugGuys@gmail.com

ArizonaBugGuys.com
l  |BULWARK]

EXETERMINATING

%Fmi?{ma

. 100% Satisfaction
%" oryour money hack.
sEa  www.AZBugFree.com

| (520) BUG-FREE |
NEXTLEVEL

Sconpion & Pest Contral

Locally Owned & Operated

20+ years of experience
«No contracts

CALL FOR A FREE ESTI|
520-261-3630

PHOTOGRAPHY

M Photography
520-450-2040
Mordt.Photography

Victor Moreno Photography
602-723-4338

PHYSICIANS

Mental Health Services
« Psychiatric Services
« Gounseling Services
« Medication Management

21300 N. John Wayne Parkway
Suite 102 Maricopa, AZ 85139

& 480-306-5151
 AmericanMedicalAssociatesAZcom

American Medical Associates
Primary Care / Internal Medicine
20928 N. John Wayne Parkway
Suite C4

480-306-5151
AmericanMedicalAssociatesAZ.com

Cancer & Blood Specialists
of Arizona

Cancer Clinic

520-836-9800

Cancer & Blood Specialists
of Arizona

Surgery Clinic

520-876-0416

Health Matters

9180 E. Desert Cove
Suite 105

Scottsdale
480-993-3331
HealthMattersAZ.com

Maricopa Foot and Ankle
21300 N. John Wayne Parkway
Suite 126

520-494-1090

MFAAC.com

PLUMBING

Kooline Plumbing, Heating & Air
602-920-6000
KoolinePlumbing.com

My Maricopa Plumber
44400 W. Honeycutt
Suite 106

520-509-7948
MyMaricopaPlumber.com

« IrterStellar Ml:l:"m al

TEEXOOSTAZ.COM
TRUE GRIT

SUNDAY
TICKET
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POWERSPORTS

IRGNCITY

ARIZONA'S POLARIS DEALER

Two locations to better serve you:
S151N. Piper Ave. Suite #119 5369 W.Van Buren St.
Casa Grande Phoenix
(520) 836-1971 (602) 272-5551

www.icpolaris.com

PROPERTY MANAGEMENT

v b @)
f! AHTJLT REE in
m' . SINCE ll‘:)74 ) .- ﬂ

CHAD CHADDERTON
SALES & PROPERTY MANAGEMENT

44400 W. Honeycutt Road, Suite 102
Chad@AhwatukeeRealty.com
520-568-3572 ¢ AhwatukeeRealty.com

Experienced © Reliable ® Trustworthy

CREST |

TOFIFET WRANASIENT Tl

Brokerage Owners are local Maricopa Residents

(520) 432-0089 * Crestpp@gmail.com
(restPremierProperties.com

REALTORS

Ahwatukee Realty

Chad Chadderton

44400 W. Honeycutt Road
Suite 102

520-568-3572
Chad@AhwatukeeRealty.com
AhwatukeeRealty.com

||I|||”||||| CENTURY

COMMUNITIES®

The Trails at Tortosa
//Single- & Two-Story Family Homes
«/Abundant Amenities

CenturyCommunities.com/TortosaTrail

76 InMaricopa.com | November 2023

Check out our Maricopa
locations on our website.

”“‘“ : DFIFHORTON

|r'~
@L. .lq_‘_.; ﬂﬂnw-ru A e
DRH Properties, Inc., Broker. Construction by DRH Phoenix
East Construction, Inc, License #ROC 064532-B. a2

i

" Maricopa’s #1 Realtor
<« Dayv Morgan
| OWNER, REALTOR®

480-251-4231

DayvMorgan@gmail.com
s 19756 N. John Wayne Pkwy., Suite 100 &r
MaricopaHomeSmart.com

Brian Petersheim
REALTOR, ABR, CNE

(602) 206-9644 e

Sheila Steinle
LET ME BE
YOUR REALTOR
@ i

. 480-766-2214
= SheilaSellsWell@gmail.com g

e oy

LS
JUSTIN

exp exp

(480) 703-3316
scookl1247@gmail.com

EstrellaGinAz.com

RESTAURANTS
@crurnbl J
coakias

CrumblCookies.com .

(602) 675-9660

20320 N. John Wayne Pkwy, Suite 105
wd

CCL LY S R

19975 N. John Wayne Parkway, Suite 110

520-637-3841
DellsPizzaAndWings.com | 4]

pen 10:30am to 11pm daily "=!

nabive

grill &) wings
21164 N. John Wayne Parkway
520-568-6077
NativeGrilAndWings.com

NEW locally owned specialty
coffee shop in Maricopa.
We NEAUX coffee!

NEALUX

19428 N. Taft Ave NeauxCoffee.com

DRIVE THRU,

5 1/
RILI-B’S DX
TACO SHOP ] DELIVERY

T

19975 N John Wayne Pkwy
(520) 412-1157
E1°1  RiliBTacoShop.com n

BRINGING FAMILIES
i }% ri‘ l BACK TO THE
EATERY! DINNER TABLE ONE

MEAL AT A TIME

(520) 340-3460

Wed - Fri: lam - 2pm & 4pm - 8:30pm

Sat:9:30 - 2pm & 4pm - 8:30pm gy .u‘, *.E-.-;r‘
Sun: 8:30am - 2pm

Rosati's

21423 N. John Wayne Parkway,
Suite 102

520-568-7700
RosatisPizza.com

SPORTS BAR & CA¥EL

20800 N. John Wayne Pkwy

Suite 101

(520) 568=5338

ROOFING

Business Directory

Desert Wind Middle School
35565 W. Honeycutt Road
520-568-7110
musd20.org/dwms

Growing with the community!

HEEREITAGE
Q ACADEMY
MARICDOPA

Haiiding d-ﬂnu‘: Heweer, Tagerher

41000 West Heroes Way
(520) 367-3800
HAMARICOPA.COM

ROOFING REPAIR SPECIALIST
e \
MICHAEL BUTLER

520-858-3503
520mrb@gmail.com

LEADING
L>EDGE

Moaricapa

18700 N. Porter Road
520-568-7800

LeadingEdgeAcademy.com

SALON

AZ Natural Brows

41640 W. Smith Enke Road
Suite 105

321-427-3558
AzNaturalBrows.com

SCHOOLS

CHARTER SCHOOLS

Preparing Students for the Future
Principal Rachele Reese

Grades 6-12

41735 W. Alan Stephens Parkway
520-265-5589
www.aplusaz.org

Butterfield Elementary School
43800 W. Honeycutt Road
520-568-6100

musd20.org/bes

PATHS 1o
GREAT CAREERS!

f Central
Arizona
5’ College

17945 N. Regent Drive
(520) 494-5111 = CentralAZ.edu

Desert Sunrise High School
16200 N. Murphy Road
520-509-0400
musd20.org/dshs

Maricopa Elementary School
18150 N. Alterra Parkway
520-568-5160
musd20.org/mes

Maricopa High School
45012 W. Honeycutt Ave.
520-568-8102
musd20.org/mhs

MARICOPA

tal Sehecadl Dndricl

Maricopa Unified School District #20
44150 W. Maricopa-Casa Grande Hwy.

Maricopa Virtual Academy

44150 W. Maricopa-Casa Grande Hwy.

520-568-5194
musd20.org/mva

Maricopa Wells Middle School
45725 W. Honeycutt Ave.
520-568-7100
musd20.org/mwms

Mobile Elementary School District
#86

42798 S. 99th Avenue

520-568-2280

MobileESD.org

Pima Butte Elementary School
42202 W. Rancho El Dorado Parkway
520-568-7150

musd20.org/pbes

RAM Academy

45012 W. Honeycutt Ave.
520-568-8100
MHS.MaricopaUSD.org

Saddleback Elementary School
18600 N. Porter Road
520-568-6110

musd20.org/ses

Santa Cruz Elementary School
19845 N, Costa del Sol
520-568-5170

musd20.org/sces

Santa Rosa Elementary School
21400 N. Santa Rosa Drive
520-568-6150

musd20.org/sres

&My

19265 N. Porter Road
Elementary (520) 568-9333
Secondary (520) 568-2112

QSequoia Pathway.org

SPORTS

ISIRIRUINIG
2024

SEEWEBSITE FOR MORE DETAILS
T
MARICOPALIT
FOLLOW US ON FACEBOOK
Boys & Girls ages 4-16

T-Ball, Baseball & Softball divisions
President@maricopalittleleague.com

LELEAGUE: E oM

TATTOO

10428 North Maticopa Road
(520) 217-4286

RedemptionTattooA@icloud.com

TAX SERVICES
CS CPA GROUP

TAXES & ACCOUNTING

- Small Business Accounting
- Tax Planning - Consulting
- Tax Preparation

21300 N. John Wayne Parkway, Suite 110
520-568-3303 | CSCPAGroup.com

TOWING

ﬁ « Tire Changes
« Jumpstarts

s * Lock-outs

22111 N. White Rd

nVaricopa
NEW RESIDENT & VISITOR

mMancoll

F ESIDENT & HESIDEN
S *&
. t T H J_ . :

1IN E
Reserve ad space by Nov. 15.

The New Resident & Visitor Guide is hand-delivered to
new residents and distributed through local utilities,
realtors, home builders, city hall and more. Lock in your
ad space by Nov. 15 to avoid missing a great opportunity
to reach new residents and visitors in Maricopa.

PHOTOGRAPHY

LOCALLY OWNED
HUSBAND AND WIFE TEAM

COUPLES
ENGAGEMENT
FITNESS
GRADUATION
HEADSHOTS
SPORTS & HOBBIES

Call or text Jenece Mordt at (520) 450-2040
or email: mordt.photography@gmail.com

www.mordt.photography

November 2023 | InMaricopa.com 77



Business Directory

UTILITIES

Available 24/7 at www.ed3online.org
Billing Inquiry Hours (520) 424-9021
Mon-Fri: 6am-8pm ® Sat-Sun: 6am-5pm

After Hours - ONLY Emergency Outage Service
Email us at customerservice@ed-3.o0rg

Report an Outage 24/7

Outage Center - www.ed3online.org .-+ ]
Use Mobile App . -8 ]
Call (520) 424-9021 =

Billing & Emergency
(866) 940-1102
After Hours Emergency

(480) 898-4007
GWResources.com

WATER & ICE

Water & Ice

20928 N. John Wayne Parkway, Suite
C-7

520-568-4740

WATER TREATMENT

HARD WATER IN YOUR HOME?
YOU DESERVE SOFTER TREATMENT.
&S Kinetico
T et

520-399-8605

KineticoAz.com
Licensed ¢ Bonded ¢ Insured

advertiser index

91 Air Repair BC
A+ Charter Schools 20
A-1 Health & Wellness HG-18
AAMCO 9,37
Advanced Foot & Ankle Specialists of Arizona HG-6
American Medical Associates HG-3
Cactus Mine 68
Cancer & Blood Specialists of AZ HG-21
Central Arizona College 25
City of Maricopa 31
Crest Premier Properties. 64
DR. Horton 63
Electrical District No. 3 73
Exceptional Community Hospital FC, HG-2, HG-9
Glover Court Solutions, 60
Holistic Mental Health, LLC HG-16
HomeSmart Premier — Dayv Morgan 12,65
Iconic Garage Door Services 35
Iconic Tire & Service Centers IFC1
InMaricopa 61
InMaricopa.com 38
Iron City Polaris 64
J Warren Funeral Services HG-16
Jiffy Lube 17
Karsten's Ace Hardware 69
Kooline Plumbing 70
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OPENZ2AHRS

Find details on these and many other local
businesses on your computer/tablet/phone

24/7 at InMaricopa.com/Directory.

Lizard Heights Glass 25
M Photography. 77
Maricopa Eye Care HG-21
Maricopa Family Dentistry & OrthodonticS . HG-12, HG-13
Maricopa Foot & Ankle Center. HG-TI
Maricopa Unified School District 19,1BC
Maricopa Veterans Day Parade 70
Maricopa Wellness Center HG-1, HG-5, HG-8
Mobile Elementary 27
My Maricopa Plumber. 65
Native Grill 29, HG-7
Next Level Scorpion and Pest Control LLC mn
Northern Lights Therapy. HG-20
Orbitel Communications 5
Penguin Air Arizona LLC 3
Rosati's Pizza 12
Sequoia Pathway Academy 7
Sun Life Health HG-17
The Maids of Maricopa 33
The Roost Sports Bar & Café 75
The UPS Store 65
Treasured Smiles Children's Dentistry 26, HG-17
Victor Moreno Photography 75
Vitiello Primary Care and Ritual Wellness MediSpa . HG-19
Water & Ice 61
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parting shot

Register today for
2023-2024
School Year

Maricopa

Accelerated
Prog rq m ABOUT US

KINDERGARTEN Designed for kids and
& FIRST GRADE families interested in a

. ' [ that
Tuition Free rigorous experience tha
promotes critical thinking,

Falling into the season Located at problem-solving, and

InMaricopa's newest intern, Kaylin Hansen, got into SADDLEBACK CIdVCIhC@d redd | ng Skllls SO
the fall spirit with this self-portrait. thCIt stUdents Work Clbove
ELEMENTARY

grade level.
SCHOOL
J@ ave a great photo of Maricopa? '
Subr:it it togPho:ops@ItnMa:'\incopa.gom for ( 5 2 O ) 5 6 8 - 6] ] O eXt. 24 O 6 Mﬁj@j&,ﬁ?ﬁﬁ
consideration as next month’s “parting shot.” Dream. Leam. Become.
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inMaricopa

ECRWSS
44400 W. Honeycutt Road

Suite 101 Postal Customer
Maricopa, AZ 85138
Local

Air Conditioning Sale

Contact for a free quote today!

Licensed.

Bonded
& Insured

o -Ir. i B Hﬂ'f' ]
SfE T CR39-312225 El.

480.360.1234 | www.911-ac.com gm
0 0 @ @ Air Conditioning & Heating Services s



